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B #67

Universal Containers (UC) is implementing communication cloud one of the key drivers of their digital transformation is to migrate
their high number of B2C customer churn over the past few years. Which two actions will help identify and proactively reduce churn
while minimizing the implementation effect.

e A Create a churn trend app from a template in CRM analytics to identify custorrer likely to churn

B. Create a churn trend report via salesforce report based on disconnect order to identify customers likely to churn

C. Create Churn trend reports in CRM Analytics that brings the data from commumication cloud and legacy system to identify
the customer likely to churn

¢ D. Expose next best action based on Einstein Discovery prediction to give the customer a discount if they are likely to churn.

Ef#E: D

Z ] #68

ABC telecom offer advanced B2B connectivity products to companies with mutltiple service quotes in different regions based quotes
and 1000 line itens per quote.
‘Which application suits supports this scnerio?

e A. Advertising sales management
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¢ B. Multiple subscription management
¢ C. Enterprise sales management
e D. Subscriber lifecycle management

IEf#: C

I #69

An agile team is working on backlog grooming. There are two features that are needed by the customer and one of them is needed
by the support team. The agile teamis currently working on an iteration, Days later a business representative requests that another
feature be included in the same iteration which step should consultant take?

¢ A. Accommodate the feature since otherwise the business representative will escalate that the team is not adaptable to change

¢ B. Accommodate the features as It is a small change and push the development team to work on it since itself organized team
should know how to manage last minute requirements.

¢ C. Accommodate the feature since otherwise business representative will not accept the iteration results.

¢ D. Accommodate the feature by putting it into product backlog and work with the product owner to check its ROI relative to
other stories in the backlog items then commumicate the outcome back to the business representatives.

Ef#E: D

HE #70

Universal containers (UC) is implementing communication cloud. One of the KPIs for their digital transformation is to reduce time to
market for new product and products changes since it is currently takes three-month end to end to launch new product. Which two
actions will help measure product time to market in commumnication loud?

A. Create salesforce report on EPC project object to track the product time to market.

B. Create a Product Time to market app fiom template in CRM analytics to track the product time to market
C. Leverage the EPC functionality to track the product related configuration.

D. Create a salesforce Report on the Product object to track the product time to market

Ef#: A

"R #7

A developer has modified the EPC price amount of one mobile device using the product designer from communication cloud. After
the price have been changed the developer wants to check the previous EPC price amount to track pricing matrices and get some
forecast matrices. How can developer check the previous price amount on the mobile device?

A. Use the versioning feature and comparing the prices for the version product after having enabled the feature

B. Use EPC project feature checking the changes done for the defaulted project after having enable the feature

C. Creating a new customer field on price list Entry and populating it with the trigger that was created before changing the
price

D. Use price list history checking the changes done after having enabled the track field history on the Price list entry object

IEf#: B

A #72
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