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Salesforce Certified Education Cloud Consultant Sample Questions (Q156-
Q161):
NEW QUESTION # 156 
A consultant is working with a university in Spain that will be using the Education Data Architecture (EDA).
Which of these considerations about translating EDA into Spanish should the consultant discuss with the university?

A. EDA picklist values for reciprocal Relationships need to be translated manually.
B. EDA picklist values are restricted to the organization's default language.
C. Spanish is a platform-only language in EDA.

Answer: A

Explanation:
The consultant should discuss with the university that EDA picklist values for reciprocal Relationships need to be translated manually
as a consideration about translating EDA into Spanish when using EDA. Translating EDA into Spanish means changing the language
of EDA objects, fields, labels, or values into Spanish. EDA picklist values for reciprocal Relationships need to be translated manually
as a consideration about translating EDA into Spanish when using EDA because these picklist values are not automatically translated
by Salesforce's Translation Workbench tool and require manual intervention. The consultant should discuss with the university that
EDA picklist values for reciprocal Relationships need to be translated manually as a consideration about translating EDA into
Spanish when using EDA by explaining how to use custom labels or formula fields to translate these picklist values into Spanish.
EDA picklist values are restricted to the organization's default language or Spanish is a platform-only language in EDA are not
considerations about translating EDA into Spanish when using EDA. Reference:
https://powerofus.force.com/s/article/EDA-Relationships
https://powerofus.force.com/s/article/EDA-Translate-Picklists

NEW QUESTION # 157 
The Recruitment and Admissions office has an existing Salesforce environment they wants to expand to include all of the school's
operations and service. The school has asked the consultant for recommendations to ensure the expansion is efficient, ..........., and
will meet the need of new existing user.
Which should the consultant recommend to meet the requirements?

A. Encourage users to post ideas on Chatter.
B. Create a Trailmix for new users.
C. Grant System Admin access for each department leader.
D. Build a Center of Excellence.

Answer: D

Explanation:
The consultant should recommend the school to build a Center of Excellence, because this can ensure that the expansion of their
Salesforce environment is efficient, scalable, and will meet the needs of new and existing users. A Center of Excellence is a team or a
group of teams that provide leadership, best practices, governance, and support for Salesforce within an organization. A Center of
Excellence can help the school align their Salesforce strategy with their business goals, manage change and adoption, optimize
performance and security, and foster innovation and collaboration. Creating a Trailmix for new users, granting System Admin access
for each department leader, and encouraging users to post ideas on Chatter are not recommendations that can ensure that the
expansion of the Salesforce environment is efficient, scalable, and will meet the needs of new and existing users. Reference:
https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf
https://trailhead.salesforce.com/en/content/learn/modules/center-of-excellence-basics

NEW QUESTION # 158 
An elementary school plans to implement the K-12 Architecture Kit in a new org. The school wants to be able to send SMS
messages to parents.
Which solution should the consultant recommend to meet the requirement?



A. Marketing Cloud
B. App on the AppExchange
C. Education Data Architecture

Answer: B

Explanation:
The K-12 Architecture Kit does not have a native feature to send SMS messages to parents. However, there are several apps on
the AppExchange that can provide this functionality, such as Mogli SMS1, SMS Magic, or Twilio for Salesforce. These apps can
integrate with Salesforce and allow users to send and receive SMS messages from within the platform. The consultant should
recommend the school to explore the available apps on the AppExchange and choose the one that best suits their needs and budget.
Marketing Cloud is a Salesforce solution that provides digital marketing tools, such as email, mobile, social, and web. Marketing
Cloud can also send SMS messages to contacts, but it is a more complex and expensive solution than an app on the AppExchange.
Marketing Cloud may not be necessary for the school's requirement of sending simple SMS messages to parents. Education Data
Architecture (EDA) is a Salesforce solution that provides a flexible data architecture for educational institutions. EDA does not have
a native feature to send SMS messages either.
Reference:
1: 7 obstacles & text messaging solutions for K-12 school ... - Mogli1
2: SMS-Magic Converse Text Messaging - AppExchange
3: Twilio for Salesforce - AppExchange
4: Marketing Cloud Overview - Salesforce
5: Education Data Architecture Overview - Salesforce

NEW QUESTION # 159 
The advancement team uses Salesforce for its fundraising operations. The team wants a tool to help determine whether they will
meet the campaign goal.
Which analytics tool should the consultant recommend?

A. Tableau Prep Conductor
B. Campaign Influence
C. Einstein Prediction Builder

Answer: C

Explanation:
The consultant should recommend Einstein Prediction Builder for the advancement team to create a tool that helps determine
whether they will meet the campaign goal. Einstein Prediction Builder allows users to create custom predictions based on their
Salesforce data, such as predicting the likelihood of a donor giving a certain amount or reaching a certain level of engagement.
Campaign Influence is a feature that tracks how campaigns influence opportunities, not campaign goals. Tableau Prep Conductor is a
tool that automates and schedules data preparation flows, not predictions. Reference:
https://help.salesforce.com/s/articleView?id=sf.bi_einstein_prediction_builder.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.campaigns_influence.htm&type=5
https://help.tableau.com/current/prep/en-us/prep_conductor.htm

NEW QUESTION # 160 
A consultant is working on an Advisor Link implementation for the undergraduate Advising departments. Advisors must be able to
view a student's classes, track milestones, set student meetings, and integrate meetings with their Outlook calendar. The Advising
department wants to know which functionality is included with Advisor Link and whether a third-party application is necessary.
Which function may require a third-party app?

A. Success Plans
B. Degree visualization
C. Calendar syncing
D. Appointment scheduling

Answer: B

Explanation:
Degree visualization is a function that may require a third-party app for Advisor Link. Degree visualization allows advisors and



students to see the progress and requirements of a degree program in a graphical way. Advisor Link does not provide this function
out of the box, so a third-party app may be needed to achieve it. Success Plans, calendar syncing, and appointment scheduling are
functions that are included with Advisor Link and do not require a third-party app. Reference:
https://www.salesforce.org/advisor-link/
https://help.salesforce.com/s/articleView?id=sf.eda_advisor_link_features.htm&type=5

NEW QUESTION # 161
......
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