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SAP Certified Associate - WalkMe Digital Adoption Consultant C-WME-
2506 Priifungsfragen mit Losungen (Q35-Q40):

35. Frage

You're analyzing data in Insights, specifically the "What Users Are Searching For' section. You see that users are not finding any
helpful content for the search term "profile' because 85% of the searches for that term are resulting in no action. However, you know
that you have content published specific for help with 'profile. What should you do?

A. Give it more time. Users will eventually find the help.
B. Adjust the jQuery for a step in the process.

C. Remove any content related to 'profile.'

D. Add Keywords to the content.

Antwort: D

Begriindung;

The "What Users Are Searching For' section in WalkMe Insights reveals search terms entered by users in the WalkMe Menu and
the percentage of searches that result in no action, indicating content gaps or discoverability issues. If 85% of searches for "profile’
result in no action, despite existing content, the issue is likely that the content is not properly indexed or tagged for search. Adding
relevant keywords (e.g., "profile,

'account settings,' 'user profile') to the content's metadata in the WalkMe Editor improves its discoverability, ensuring it appears in
search results when users enter related terns.

The other options are less effective:

* Giving it more time(A) does not address the discoverability issue, as users are alreadyfailing to find the content.

* Removing profile content(B) would worsen the problem by elimnating the existing help.

* Adjusting jQuery for a step(D) is irrelevant, as jQuery selectors affect element targeting, not search functionality.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"High 'no action' rates in the "What Users Are Searching For' report suggest that content is not being found.

To resolve this, add relevant keywords to the content's settings in the WalkMe Editor to improve search indexing and visibility." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"If Insights shows users searching for terms like "profile' but taking no action, enhance content discoverability by adding targeted
keywords in the Editor, ensuring the WalkMe Menu returns relevant results." Option C, adding keywords, directly addresses the
issue of users not finding the "profile' content.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.

WalkMe Insights User Guide, "What Users Are Searching For" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Optimizing Content Discoverability.

36. Frage
What is WalkMe known as the leading provider of?

A. Dynamic Assistance Provider
B. Direct Adoption Program

C. Digital Adoption Platform

D. Digital Application Platform

Antwort: C

37. Frage
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
‘Which method will you use to record the event?

A. Selection Method
B. Deploy Method
C. Custom Method
D. Capture Method



Antwort: C

Begrindung;

WalkMe Insights allows Builders to create Tracked Events to monitor specific user interactions or page views. For a page view
event tied to a specific site domain, theCustom Methodis used, as it enables the creation of a rule-based event that triggers when a
defined condition, such as a URL matching a specific domain, is met. The Custom Method supports flexible rule configurations (e.g.,
"Current URL contains

[domain]") to precisely track page views on targeted domains.

The other options are incorrect:

* Deploy Method(A) is not a standard WalkMe term for Tracked Events; it may refer to deployment processes.

* Capture Method(B) typically involves recording user interactions with elements, not page views.

* Selection Method(C) is used for selecting elements on a page, not defining page view events.

Extract from Official WalkMe Documentation:

Per the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4:

Tracked Events):

"To monitor page views for a specific domain, use the Custom Method to create a Tracked Event in Insights.

Define a rule, such as 'Current URL contains [domain],' to capture page view data accurately.”" The courseAdvancing Your Skills in
Building WalkMe Solutionsexplains:

"For tracking traffic to a specific site domain, configure a Tracked Event using the Custom Method. This allows you to set URL-
based rules to monitor page views with precision." Option D, the Custom Method, is the correct choice for recording a page view
event for a specific domain.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.4: Tracked Events.

WalkMe Insights User Guide, "Creating Tracked Events" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 14: Configuring Tracked Events.

38. Frage
When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Adding inline CSS styles for language-specific elements
B. Using "Text Is" rules within the Rule Engine

C. Using the Customize tab for SmartTip text

D. Using language-independent element identifiers

Antwort: B

Begrindung;

‘When building SmartTips with multi-language support, it's critical to ensure compatibility across languages.

The practice to avoid is using'Text Is" ruleswithin the Rule Engine, as these rules rely on specific text values that may change
depending on the language. For exanple, a rule checking if a button's text is

"Submit" in English will fail in Spanish where the text might be "Enwiar," breaking the SmartTip's fnctionality. Instead, use language-
independent identifiers, such as element IDs or classes, to ensure rules are not affected by language variations.

The other options are acceptable or recommended:

* Using language-independent element identifiers(A) is a best practice, as it ensures consistent targeting across languages.

* Using the Customize tab for SmartTip text(B) is standard for defining multi-language content.

* Adding mline CSS styles for language-specific elements(D) is permissible, though it should be used cautiously to avoid conflicts.
Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):

"Avoid using 'Text Is' rules in the Rule Engine for multi-language SmartTips, as text-based rules are language-dependent and may fail
when content is translated. Use language-independent identifiers like IDs or classes for reliable targeting," The courseAdvancing
Your Skills in Building WalkMe Solutionsstates:

"When configuring SmartTips for multi-language support, steer clear of "Text Is' rules, which tie conditions to specific text strings that
vary by language, causing compatibility issues." Option C, using "Text Is" rules, is the practice to avoid.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.

WalkMe Editor User Guide, "Multi- Language SmartTips" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Multi- Language Best Practices.



39. Frage

You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. If the user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page.

However, since not all product pages have a Subscribe button, you don't want the user to be able to start the Smart Walk-Thru on
those pages because the Smart Walk-Thru is specifically related to product subscriptions.

The URL of the product pages starts with: www.PetShop.com/product-page

Following best practices, which rule(s) would you suggest to use as a Start Point?

A. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

B. Current URL -> is exactly -> www.PetShop.com/product-page

C. Element On Screen -> is visible

D. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> Is Visible

Antwort: A
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