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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity. Which of the following solutions would you
suggest FIRST?

A. Add a Resource to the Menu that provides additional details
B. Create Guidance or Validation SmartTips
C. Onboarding Task to encourage users to complete the form
D. Create a Smart Walk-Thru to guide users through the process
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Answer: B

Explanation:
To address incorrect form inputs and improve data integrity,Guidance or Validation SmartTipsare the most direct and effective
solution to suggest first. Guidance SmartTips provide on-screen instructions for each field, while Validation SmartTips check user
inputs against predefined rules (e.g., format, required fields) and display error messages if incorrect. This approach targets the root
issue-user errors in specific fields-and provides real-time feedback to ensure accurate data entry.
The other options are less immediate:
* Onboarding Task(B) is better for guiding users through a multi-step process, not form-specific errors.
* Smart Walk-Thru(C) is useful for complex processes but may be overkill for a single form.
* Resource in the Menu(D) requires users to seek help proactively, which is less effective than in- context guidance.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips):
"For forms with frequent user errors, Guidance SmartTips offer field-specific instructions, and Validation SmartTips enforce correct
inputs, improving data integrity directly at the point of entry." The courseGetting Started with Building WalkMe Solutionsadvises:
"Start with SmartTips for form-related issues, using Guidance to clarify field requirements and Validation to catch errors, as they
provide targeted, real-time support." Option A, Guidance or Validation SmartTips, is the first solution to suggest.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.
WalkMe Editor User Guide, "SmartTips for Forms" Section.
Course:Getting Started with Building WalkMe Solutions, Module 7: Addressing Form Errors.

NEW QUESTION # 25 
When applying the WalkMe Lens to a real-world scenario, which of the following actions would help create impactful and effective
solutions? Note: There are 2 correct answers to this question.

A. Ensure that WalkMe content is updated frequently.
B. Examine the root cause of issues from the end user's perspective.
C. Identify the business's goals and what they are trying to accomplish.
D. Prioritize the aesthetic design of the WalkMe interface.

Answer: B,C

NEW QUESTION # 26 
Which steps would you take to publish items to Production that you add to the user-facing Menu in the Menu Organizer?

A. Adding items to the user-facing Menu are automatically published to Production.
B. Adding an item to the user-facing Menu and clicking Save automatically publishes it to Production.
C. Changing the name of an added item in the Menu Organizer publishes it to Production.
D. Manually publishing the item to Production after adding it to the Menu Organizer and saving it.

Answer: D

NEW QUESTION # 27 
You want to create a page view Tracked Event in Insights to monitor traffic to a very specific site domain.
Which method will you use to record the event?

A. Deploy Method
B. Selection Method
C. Capture Method
D. Custom Method

Answer: C

NEW QUESTION # 28 
You're getting ready to plan your next build. What data/section in Insights can you use to help you Capacitor determine which



content your end users may need you to build next?

A. Activity Log
B. Text and Multilanguage
C. What Users Are Searching For
D. Total Menu Opens

Answer: C

Explanation:
The WalkMe Insights platform is designed to provide actionable data to optimize digital adoption by identifying user behavior and
content needs. The "What Users Are Searching For" section in Insights specifically tracks search terms entered by end users in the
WalkMe Menu, revealing what content or guidance they are seeking. This data is critical for planning future builds because it
highlights gaps in existing content or areas where users need additional support. For example, if many users search for "profile
settings" but find no relevant content, this indicates a need to build guidance for that process.
In the context of the question, "What Users Are Searching For" directly informs the WalkMe Builder about user pain points and
content demands, unlike the other options:
* Total Menu Opensonly shows how often the WalkMe Menu is accessed, not what users are looking for.
* Activity Logprovides a record of user interactions with WalkMe content but doesn't specifically highlight search behavior or
content needs.
* Text and Multilanguagerelates to content localization settings, not user behavior or content planning.
Extract from Official WalkMe Documentation:
According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):
"The 'What Users Are Searching For' report in Insights displays the search terms entered by end-users in the WalkMe Menu, along
with metrics such as the percentage of searches resulting in no action. This report helps Builders identify content gaps and prioritize
new builds based on user demand." Additionally, the courseAdvancing Your Skills in Building WalkMe Solutionsemphasizes:
"Leveraging Insights data, particularly the 'What Users Are Searching For' section, enables Builders to align content creation with
user needs, ensuring proactive digital adoption support." This confirms that option C is the correct choice, as it directly correlates
with determining future content needs based on user search behavior.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.
WalkMe Insights User Guide, "What Users Are Searching For" Report.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 4: Using Insights forContent Planning.
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