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training materials is helpful to the candidates. It allows you to achieve the desired results in the short term. Especially those who study
PEGACPSA24V1 while working, you can save a lot of time easily. PassReview's training materials are the thing which you most
wanted.

Pegasystems Certified Pega System Architect 24 Sample Questions (Q181-
Q186):
NEW QUESTION # 181 
Which shape is used in a case flow to trigger an automated action, such as sending an email?

A. Case Dependency Shape
B. Utility Shape
C. Decision Shape
D. Assignment Shape

Answer: B

Explanation:
A Utility Shape performs automated actions such as sending emails, running scripts, or updating records.
This eliminates manual intervention in workflow tasks, increasing efficiency. It is commonly used in notifications, data transformations,
and system integrations. Utility Shapes help automate repetitive tasks.

NEW QUESTION # 182 
How does Pega handle potential duplicate cases when a match is found?

A. The system automatically deletes the duplicate case
B. The duplicate case is merged with the existing case
C. The system notifies the user to take action
D. The system marks both cases as resolved

Answer: C

Explanation:
When a potential duplicate case is detected, Pega notifies the user to take action. The user can review and decide whether to
proceed, merge, or close the duplicate. This prevents unintentional duplicate processing while maintaining data integrity. Automatic
deletion is not performed to avoid data loss.

NEW QUESTION # 183 
Which field type should be used for storing a calculated value?

A. Text
B. Calculated Field
C. Decimal
D. Read-Only

Answer: B

Explanation:
A Calculated Field is used to store computed values that derive from other fields. It allows business rules or expressions to
dynamically update values. This is useful for calculating totals, discounts, or derived metrics. Unlike static fields, these values update
automatically when referenced.

NEW QUESTION # 184 
Which two components define how work queues operate in Pega? (Choose Two)

A. SLA Urgency Levels
B. Decision Tree
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C. Operator Availability
D. Work Group

Answer: C,D

Explanation:
A Work Group allows teams to share work and manage tasks collectively, ensuring collaboration.
Operator Availability determines which users can receive work items at any given time. These factors help balance workload across
the team. SLA urgency and decision trees influence processing but do not directly define queue operations.

NEW QUESTION # 185 
Which mechanism ensures that duplicate cases are flagged before processing continues?

A. Work Queue Routing
B. Notification Trigger
C. Case Match Rule
D. SLA Escalation

Answer: C

Explanation:
A Case Match Rule compares case properties to detect duplicates before they are processed further. It prevents redundant case
creation and helps maintain data integrity. This rule can be customized with exact or weighted match conditions. It improves
efficiency by reducing duplicate work and errors.

NEW QUESTION # 186
......
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