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Pegasystems Certified Pega Business Architect 24 Sample Questions (Q89-
Q94):
NEW QUESTION # 89 
Consider the following scenario:
An employee submits a request to purchase equipment. The request is sent to the manager for review. Of approved, the request is
forwarded to the Fulfillment department.
How do you name the step where the request is sent to the manager?

A. Review Request
B. Manager Approves Request
C. Request Approval
D. Approve Employee Request

Answer: A

NEW QUESTION # 90 
You are designing a customer support request Case Type that must support customers with multiple addresses and multiple credit
cards. What is the appropriate way to set up the data structure?

A. Case Type: Customer Support, Data Object: Customer, Data Objects: Address, Credit Card (multiple instances).
B. Case Type: Customer Support, Data Objects: Customer, Address, Credit Card (single instances).
C. Case Type: Customer Support, Data Object: Customer, Data Object: Address (multiple), Credit Card (single).
D. Case Type: Customer Support, Data Object: Address, Data Object: Credit Card.

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
This question tests data modeling.
* A: Correct. Customer Support Case Type with Customer data object, and multiple Address and Credit Card instances.Extract:
Pega Academy,Data Modeling: "Data objects can have multiple instances for lists, like addresses or cards."
* B: Incorrect. Lacks Customer data object.Extract: Pega Academy,Data Modeling: "Case Types reference primary data objects."
* C: Incorrect. Single instances don't support multiples.Extract: Pega Academy,Data Modeling:
"Multiple instances are needed for lists."
* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Data Modeling; Pega Help, Configuring Data Objects.

NEW QUESTION # 91 
A CSR opens a Refund Request Case, determines it is a duplicate, and resolves it. The Case Status changes to Resolved-Duplicate.
What happens to the Case as a result?
Response:

A. The system automatically merges duplicate Cases into one Case.
B. The system moves the duplicate Case to a queue for merging later.
C. The system routes the Case to the manager for resolution.
D. Processing of the Case ends.

Answer: D

NEW QUESTION # 92 
Anna is a Pega Business Architect (BA). The project that Anna is currently working on uses the Agile delivery approach. Which of
the project stakeholders does Anna coordinate with to ensure that a software bug discovered by the project's Quality Analyst does
not negatively affect the project's scope?
Response:



A. Subject Matter Expert (SME)
B. Product Owner
C. Business Analyst
D. System Architect (SA)

Answer: B

NEW QUESTION # 93 
You are developing a car maintenance application for a car service enter. Specific services are performed by different teams.
Example services are oil changes, tire rotations, and windshield wiper inspections.
Which two configuration options perform the correct assignment routing? (Choose two.)

A. Configure all assignments to route to the service manager who then assigns the tasks to the specific team
B. Configure routing to use business logic to assign tasks to the appropriate team using the type of service
C. Configure single level approval routing to a supervisor who assigns the task to the specific team
D. Configure routing to a skilled work group using the appropriate skill parameters for the selected service

Answer: A,D

NEW QUESTION # 94
......
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