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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.
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Topic 2
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 3
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 4
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 5
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 6
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 7
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 8
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 9
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 10
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 11
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 12
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.
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Q82):
NEW QUESTION # 77 
Time spent waiting for loading and unloading due to dock congestion or delays by the shipper or consignee is called

A. Detention time
B. Delayed in traffic time
C. In-transit time variability
D. Demurrage time

Answer: A

Explanation:
Detention time refers to the time a truck or carrier must wait beyond the scheduled loading or unloading period at a shipper's or
consignee's facility. CLT 4.0 identifies detention as a key logistics inefficiency that increases total transportation cost and disrupts
scheduling. Excessive detention can trigger carrier accessorial fees. Managing dock appointments, pre-staging freight, and efficient
paperwork are best practices to minimize detention. In contrast, "demurrage" applies to containers or equipment held too long at
ports or rail terminals. Reducing detention supports improved equipment utilization, delivery reliability, and driver productivity-all
emphasized in the CLT's section on dispatch efficiency.

NEW QUESTION # 78 
HAZMATs that are not stored or transported in bulk must be individually labeled. Which of the following is NOT a basic labeling
requirement?

A. must be clearly visible
B. includes the material symbol at the top of the label
C. cannot be covered by any other marking
D. must be written with a black Sharpie marker

Answer: D

Explanation:
CLT aligns with DOT/OSHA rules: hazardous materials packages require durable, clearly visible, and unobstructed markings/labels
that communicate hazard class, proper shipping name/UN ID (as applicable), and pictograms/symbols per standards. There is no
requirement specifying a particular marker brand or handwriting; labels must meet durability/legibility specifications, not be covered
or obscured, and display the correct hazard symboling.
Reference:

NEW QUESTION # 79 
Which of the following can improve order picking accuracy and productivity without implementing advanced technology?

A. Pick task simplification
B. Pick-to-light systems
C. Bar codes
D. Voice technology

Answer: A

Explanation:
Pick task simplification is a key principle in CLT's "Order Processing" section that improves performance using process design rather
than new technology. Simplifying tasks can involve standardizing pick paths, organizing items by frequency of use (ABC slotting), or
minimizing travel distance through efficient layout design. These low-cost improvements yield significant gains in accuracy and
throughput. Unlike technology-driven methods such as barcoding, voice, or light-directed picking, simplification focuses on reducing
cognitive load and motion waste. CLT emphasizes lean principles-eliminating unnecessary steps and improving ergonomics-to create
a more efficient, error-resistant workflow. Facilities that standardize labeling, bin locations, and sequence picking logically achieve
higher accuracy with lower training requirements.



NEW QUESTION # 80 
A container is 4 feet high, 5 feet wide, and 9 feet deep. What is the volume of the container?

A. 45 cubic feet
B. 360 cubic feet
C. 180 cubic feet
D. 18 cubic feet

Answer: C

Explanation:
The formula for volume in logistics is:
Length × Width × Height.
So, 4 ft × 5 ft × 9 ft = 180 cubic feet.
According to CLT 4.0, understanding cubic measurements is essential for calculating cube utilization, storage optimization, and
container or trailer load planning. Volume determines how efficiently space is used in warehouses or transport vehicles. By knowing
total cubic capacity, technicians can calculate how many items fit per load, ensuring balanced weight distribution and optimal
equipment use. Accurate volume computation reduces wasted space and prevents under- or over-utilization of assets, supporting
lean logistics operations. This skill also helps when converting cubic feet to cubic meters for international shipments or calculating
freight costs based on dimensional weight.

NEW QUESTION # 81 
Which of the following terminology refers to protecting domestic industries by restricting the amount of goods that can be imported
during a specific time period?

A. exports
B. quotas
C. imports
D. duties and tariffs

Answer: B

Explanation:
CLT touches on trade policy: quotas limit the quantity of specific goods that may enter a country during a set time period to protect
domestic producers. Duties and tariffs impose taxes on imports/exports; imports are incoming goods; exports are outgoing. Quotas
are the direct quantitative restriction mechanism.
Reference:
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