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NEW QUESTION # 17 
Identify the missing word(s) in the following sentence:
Site reliability engineering is a _________ approach to IT operations.

A. simulation engineering
B. structural engineering
C. security engineering
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D. software engineering

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Google's SRE definition is explicit: "Site Reliability Engineering is what happens when you ask a software engineer to design an
operations team." (SRE Book - Introduction). This clearly defines SRE as a software engineering approach applied to operational
problems. The goal is to use software techniques-automation, coding, testing, version control, CI/CD, observability-to improve
reliability and reduce toil. The book emphasizes: "SRE applies software engineering to operations work." (SRE Book - What Is
SRE?).
Option C is the only answer fully aligned with the official definition.
Options A, B, and D do not correspond to the SRE definition provided by Google.
Thus, the correct missing phrase is software engineering.
References:
Site Reliability Engineering: How Google Runs Production Systems, Introduction and Chapter: "What is SRE?"

NEW QUESTION # 18 
An error budget policy is BEST described as being designed to do which of the following?

A. Decide when and how to intervene
B. Send alerts when error budget is at half
C. Shift the locus toward more innovation
D. Prevent introduction of significant bugs

Answer: A

NEW QUESTION # 19 
If SREs own some sections of a service, but not others, then this organizational approach is known as
__________________

A. Slice and dice
B. Platform
C. Full SRE
D. Consultant

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
The Slice-and-Dice model is an SRE adoption pattern where the SRE team owns specific portions of a service-typically the most
critical, complex, or high-risk components-while development teams own the rest.
From the SRE Workbook, Organizational Models section:
"In the slice-and-dice model, SREs take responsibility for particular portions of a service or system rather than owning the entire
thing. This works well when parts of the system require stronger reliability engineering than others." This model is used when:
* Services are large or complex
* Only certain components need SRE-level reliability
* Full SRE ownership is not feasible
Why the other options are incorrect:
* A Consultant # SREs advise; they do not own components
* B Full # SRE fully owns the entire service
* D Platform # SRE builds shared reliability tooling, not owning service slices Thus, C. Slice and dice is the correct answer.
References:
SRE Workbook, "SRE Organizational Patterns"
Site Reliability Engineering Book, "Engagement Models"

NEW QUESTION # 20 



Which of the following is a principle of SRE-Led Service Automation?

A. Using unsigned artifacts in production
B. No automated tests in production
C. Environments provisioned using IaC
D. Adding as much hardware as possible

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
SRE-led service automation focuses on making environments reproducible, reliable, and consistent. One of the key principles aligned
with Google SRE practices is the use of Infrastructure as Code (IaC), which allows environments to be provisioned automatically,
consistently, and predictably.
The Site Reliability Engineering Book, in its discussions on automation, states:
"Automation implemented as code ensures that environments are consistent, repeatable, and less prone to human error." The SRE
Workbook expands on this concept:
"Infrastructure as Code allows services to scale and evolve reliably by ensuring that configuration and infrastructure changes are
automated and version-controlled." IaC is fundamental to:
* Reducing toil
* Increasing reliability
* Enabling consistent automation across environments
* Reducing configuration drift
Why the other options are incorrect:
* A SRE supports testing in production; it does not ban automated tests.
* C Using unsigned artifacts violates security and reliability best practices.
* D Adding hardware is not an automation principle and contradicts efficiency goals.
Thus, the correct answer is B.
References:
Site Reliability Engineering Book, "Eliminating Toil" and automation sections SRE Workbook, "Automation and Infrastructure as
Code"

NEW QUESTION # 21 
Engineering operational work to scale with a growing application is BEST achieved by addressing which of the following issues?

A. Interruptions
B. On-call rotations
C. Staffing levels
D. Toil

Answer: D

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
One of the central goals of SRE is that operational work must scale sublinearly with service growth. The SRE Book states: "If
operational load grows linearly with service size, the model is unsustainable. Eliminating toil is key to scaling operations." (SRE Book
- Chapter: Eliminating Toil). Toil prevents scaling because it is manual, repetitive, and tied directly to human effort.
Option C is the only answer that reflects this principle: reducing or eliminating toil enables SRE teams to support growing
applications without increasing human labor proportionally.
Option A (staffing levels) does not scale sustainably.
Option B (interruptions) relate to productivity but not true scalability.
Option D (on-call rotations) affects fatigue, not the scaling of operational work.
Thus, C is the correct and SRE-authentic answer.
References:
Site Reliability Engineering, Chapter: "Eliminating Toil."
The Site Reliability Workbook, Chapters on automation and scaling operations.
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