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AZ #61

A university has several branded schools scattered across different colleges. Each of which has its own finances, business processes,
and strategies for engaging students. They would like to introduce a university- wide communications strategy that allows their
recruitment team to market to potential students globally while allowing each department to recruit existing students for its own
programs. They are looking for art environment strategy across their potential purchases of Salesforce and Marketing Cloud.

‘What should a Solution Architect recommend to meet their needs?

A. Marketing Cloud and Marketing cloud Connect across muiltiple connected Salesforce orgs

B. Marketing Cloud and a single, consolidated Salesforce org spanning all departments

C. Marketing Cloud with multiple business units connected to muiltiple existing Salesforce orgs with Marketing cloud Connect
D. Marketing Cloud with multiple business units and a single, consolidated Salesforce org spanning all departments

HE: C

Y.

Marketing Cloud with multiple business units connected to muttiple existing Salesforce orgs with Marketing Cloud Connect is the
option that a Solution Architect should recommend to meet the university's needs.

Marketing Cloud allows the university to create and execute personalized marketing campaigns across various channels and
audiences. Multiple business units enable the university to have separate sub-accounts for each branded school or department, with
different permissions, settings, and content. Multiple existing Salesforce orgs allow the university to maintain their existing finances,
business processes, and strategies for each college or school. Marketing Cloud Connect enables the integration between Marketing
Cloud and Salesforce orgs, allowing for data synchronization, cross-cloud reporting, and journey activation.

EE #62

An organization has separate support teans that work with customers based on their tier level. Tier levels are based on the amount
of money a customer spends. The organization wants incoming support cases to automatically be routed to the correct team based
on therr tier level.

Which two options should a Solution Architect configure to accomplish this?

Choose 2 answers

A. Queues

B. Support Processes
C. Assignment Rules

D. Auto Response Rules

HE. AC

ME:

A support case is a record that tracks a customer's question, problem, feedback, or request for service. A support case can be
created manually by a user or automatically by an email, web form, chat, etc. A support case can be assigned to a user or a queue
for further action or resolution. To automatically route incoming support cases to the correct team based on their tier level, a Solution
Architect should configure the following:

* Assignment Rules: Assignment rules are rules that define how to assign cases to users or queues based on certain criteria or
conditions. Assignment rules can help automate the case assignment process and ensure that cases are routed to the right people or
teams based on their skills, availability, workload, etc.

* Queues: Queues are lists of records that need to be worked on by muiltiple users or teams. Queues can help organize and prioritize
workloads and distribute cases among users or teans based on their capacity or expertise.

Option C is incorrect because support processes are processes that define the stages or statuses that a case goes through from
creation to closure. Support processes do not affect how cases are assigned to users or queues based on tier level. Option D is
ncorrect because auto response rules are rules that define how to send automatic email responses to customers when cases are
created or updated based on certain criteria or conditions. Auto response rules do not affect how cases are assigned to users or
queues based on tier level

References:

* https//help.salesforce.comys/article View?id=sf.customize _case.htmé&type=>5

* httpsv/help.salesforce.conys/article View?id=sf.customize _supporthome.htm&type=>5

* httpsv/help.salesforce.conys/article View?id=sf.queues_overview.htm&type=>5
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Given that a company wants the purchase data from B2C Commerce In Sales Cloud, what standard objects from Sales Cloud
should a Solution Architect map to B2C Commerce objects?

A. Contact, Order, Product

B. Account, Order, Pricebook

C. Profile, Order, Opportunity

D. Individual, Opportunity, Purchase

HE: A

MY

Contact, Order, and Product are the standard objects from Sales Cloud that a Solution Architect should map to B2C Commmerce
objects. Contact represents a person who is a customer or a potential customer of the company. Order represents an order placed
by a customer for one or more products. Product represents an item or service that the company sells. These objects can be
mapped to B2C Commerce objects such as Customer, Order, and Product using the B2C Commerce APIs or the Commerce
Cloud Connector.

HE #64

A company uses PersonAccounts to store customer information in Sales Cloud and now wants to map its customer records in
Marketing Cloud.

‘What should a Solution Architect recommend?

A. Sync Account object using PersonContactld to access the Contact.
B. Sync Account object using PersonSubscriberld to access the Contact.
C. Sync Contact object using PersenSubscriberld to access the Account.
D. Sync Contact object using PersonAccountld to access the Account.

H¥e: B

HE:

PersonAccounts are a special type of accounts that combine the properties of accounts and contacts. To sync PersonAccounts with
Marketing Cloud, the Account object must be used and the PersonSubscriberld field must be mapped to the Marketing Cloud
Contact Key. This field contains the ID of the contact record associated with the PersonAccount. References:
https/help.salesforce.conys/article View?id=sf.

mc_co_person_accounts.htm&type=5

HE #65

A company wants to use Marketing Cloud to send customer electronic receipts that originate from its point of sale (POS) system.
The company has a need for the receipt to be sent no more than 10 minutes after purchase and would like to track all email sends
that are being placed to that customer, The Marketing Cloud Contact Key should be the Service Cloud Contact ID.

‘What solution should a Solution Architect recommend to achieve this need?

e A Make an API call fromthe POS to Marketing Cloud te send the electronic receipt. No call is required to Service Cloud to
fetch the Contact IO as this information is already available at the POS.

e B. Make an API call from the POS to Service Cloud to add the customer if they do not exist; leverage a custom object to
send details to Marketing Cloud via Marketing Cloud Connect and synchronized data sources to send the electronic receipt.

e C. Make an API call from the POS to Marketing Cloud to send the electronic receipt and then call Service Cloud to add the
customrer if they do not exist. Use an automation in Marketing Cloud nightly to remove any duplicate contacts that may be
mtroduced with Marketing Cloud Connect.

e D. Make an API call from the POS to Service Cloud to retrieve the Service Cloud Contact ID. Ifthe customer does not
exist, submit a POST to Service Cloud to create the Contact ID, then send the Contact ID to Marketing Cloud via an API to
send the electronic receipt.

HE:. A

Y.

This solution allows the company to send the electronic receipt in near real time using the Marketing Cloud Transactional Messaging
API, which can handle high-volume and time-sensitive messages. The POS system already has the Service Cloud Contact ID for the
customer, so there is no need to make an extra API call to Service Cloud to fetch it. The Service Cloud Contact ID can be passed



as the Marketing Cloud Contact Key to ensure data consistency across the systems. References:
httpsz/developer.salesforce.com/docs/commerce/sfra
/marketing-cloud/transactional-messaging-api https://help.salesforce.com/s/article View?id=sf.
mc_co_subscriber_key migration.htm&type=>5
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