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SISA CSPAI Exam Syllabus Topics:

Topic Details

Topic 1

Models for Assessing Gen AI Risk: This section of the exam measures skills of the Cybersecurity Risk
Manager and deals with frameworks and models used to evaluate risks associated with deploying
generative AI. It includes methods for identifying, quantifying, and mitigating risks from both technical and
governance perspectives.

Topic 2
Securing AI Models and Data: This section of the exam measures skills of the Cybersecurity Risk Manager
and focuses on the protection of AI models and the data they consume or generate. Topics include
adversarial attacks, data poisoning, model theft, and encryption techniques that help secure the AI lifecycle.

Topic 3

Evolution of Gen AI and Its Impact: This section of the exam measures skills of the AI Security Analyst
and covers how generative AI has evolved over time and the implications of this evolution for
cybersecurity. It focuses on understanding the broader impact of Gen AI technologies on security
operations, threat landscapes, and risk management strategies.
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NEW QUESTION # 49 
How does AI enhance customer experience in retail environments?

A. By automating repetitive tasks and providing consistent data driven insights to improve customer service.
B. By optimizing customer service through automated systems and tailored recommendations.
C. By integrating personalized interactions with AI-driven analytics for a more customized shopping experience.
D. By ensuring every customer receives the same generic response from automated systems.

Answer: C

Explanation:
AI enhances retail CX through personalization, using analytics to recommend products based on behavior, preferences, and history,
creating tailored experiences that boost satisfaction and loyalty. Tools like chatbots and predictive models enable real-time
interactions, while security posture improves via fraud detection integrated into these systems. This data-driven approach ensures
relevance, differentiating from generic methods. Automation supports but personalization drives engagement. Exact extract: "AI
integrates personalized interactions with driven analytics to customize shopping experiences, thereby enhancing customer satisfaction
in retail." (Reference: Cyber Security for AI by SISA Study Guide, Section on GenAI in Security and Customer Enhancement, Page
70-73).

NEW QUESTION # 50 
During the development of AI technologies, how did the shift from rule-based systems to machine learning models impact the
efficiency of automated tasks?

A. Enabled more dynamic decision-making and adaptability with minimal manual intervention
B. Improved scalability and performance in handling diverse and evolving data.
C. Enhanced the precision and relevance of automated outputs with reduced manual tuning.
D. Increased system complexity and the requirement for specialized knowledge,

Answer: A

Explanation:
The transition from rigid rule-based systems, which rely on predefined logic and struggle with variability, to machine learning models
introduced data-driven learning, allowing systems to adapt dynamically to new patterns with less human oversight. This shift boosted
efficiency in automated tasks by enabling real-time adjustments, such as in spam detection where ML models evolve with threats,
unlike static rules. It minimized manual rule updates, fostering scalability and handling complex, unstructured data effectively.
However, it introduced challenges like interpretability needs. In GenAI evolution, this paved the way for advanced models like
Transformers, impacting sectors by automating nuanced decisions. Exact extract: "The shift enabled more dynamic decision-making
and adaptability with minimal manual intervention, significantly improving the efficiency of automated tasks." (Reference: Cyber
Security for AI by SISA Study Guide, Section on AI Evolution and Impacts, Page 20-23).

NEW QUESTION # 51 
Which of the following is a potential use case of Generative AI specifically tailored for CXOs (Chief Experience Officers)?

A. Conducting genetic sequencing for personalized medicine
B. Developing autonomous vehicles for urban mobility solutions.
C. Automating financial transactions in blockchain networks.
D. Enhancing customer support through AI-powered chatbots that provide 24/7 assistance.

Answer: D

Explanation:
For CXOs focused on customer experience, Generative AI excels in powering chatbots that deliver round-the- clock, personalized
support, addressing queries with context-aware responses. This enhances user satisfaction by reducing wait times and tailoring
interactions using predictive analytics, while integrated security measures like anomaly detection safeguard against threats like
phishing. Unlike unrelated applications like autonomous vehicles or genetic sequencing, chatbots directly align with CXO goals of
improving engagement and trust.
Security posture is bolstered by monitoring interactions for malicious inputs, ensuring safe AI-driven CX.
Exact extract: "Generative AI enhances customer support through AI-powered chatbots providing 24/7 assistance, tailored for
CXOs to improve engagement and security." (Reference: Cyber Security for AI by SISA Study Guide, Section on GenAI for CX



Enhancement, Page 75-78).

NEW QUESTION # 52 
In a Transformer model processing a sequence of text for a translation task, how does incorporating positional encoding impact the
model's ability to generate accurate translations?

A. It simplifies the model's computations by merging all words into a single representation, regardless of their order
B. It ensures that the model treats all words as equally important, regardless of their position in the sequence.
C. It speeds up processing by reducing the number of tokens the model needs to handle.
D. It helps the model distinguish the order of words in the sentence, leading to more accurate translation by maintaining the
context of each word's position.

Answer: D

Explanation:
Positional encoding in Transformers addresses the lack of inherent sequential information in self-attention by embedding word order
into token representations, using functions like sine and cosine to assign unique positional vectors. This enables the model to
differentiate word positions, crucial for translation where syntax and context depend on sequence (e.g., subject-verb-object order).
Without it, Transformers treat inputs as bags of words, losing syntactic accuracy. Positional encoding ensures precise contextual
understanding, unlike options that misrepresent its role. Exact extract: "Positional encoding helps Transformers distinguish word
order, leading to more accurate translations by maintaining positional context." (Reference: Cyber Security for AI by SISA Study
Guide, Section on Transformer Components, Page 55-57).

NEW QUESTION # 53 
How does GenAI contribute to incident response in cybersecurity?

A. By manually reviewing each incident without AI assistance.
B. By delaying responses to gather more data for analysis.
C. By focusing only on post-incident reporting.
D. By automating playbook generation and response orchestration.

Answer: D

Explanation:
GenAI enhances incident response by dynamically generating customized playbooks based on threat intelligence and orchestrating
automated actions like isolation or patching. It processes vast logs in real-time, correlating events to prioritize alerts and suggest
optimal responses, reducing mean time to respond (MTTR).
For complex incidents, it simulates outcomes of different strategies, aiding decision-making. This automation frees analysts for
strategic tasks, improving efficiency and effectiveness in containing breaches. Exact extract:
"GenAI contributes to incident response by automating playbook generation and orchestration, enhancing cybersecurity operations."
(Reference: Cyber Security for AI by SISA Study Guide, Section on AI in Incident Response, Page 215-218).

NEW QUESTION # 54
......

In traditional views, the CSPAI practice materials need you to spare a large amount of time on them to accumulate the useful
knowledge may appearing in the real CSPAI exam. However, our CSPAI learning questions are not doing that way. According to
data from former exam candidates, the passing rate of our CSPAI learning material has up to 98 to 100 percent. There are adequate
content to help you pass the exam with least time and money.
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