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B #132

The Marketing Director at Cloud Kicks has requested that a form be added to the company website to capture new lead contact
information and the Primary Product they are interested in. Once submitted, a lead should receive an email tailored to the Primary
Product they selected. The lead record should also be assigned to the correct owner for that Primary Product. Which three steps are
required to create an efficient solution? Choose

3 answers

A. Leverage a Lightning Component that collects the information and routes i.

B. Generate a web-to-lead form that includes both standard and custom fields.

C. Create a Visualforce page that includes both standard and custom fields.

D. Create email templates for each Primary Product with corresponding email response rules.
E. Configure lead assignment rules to route leads to the correct owner.

F. Create a lead owner field on the product record to use for assignment.

IEf@#: B. D. E

M #133
Which two processes should be recommended to track campaigns that influence won opportunities? Choose 2 answers

e A. Have the administrator specify a time frame that limits the time a campaign can influence the opportunity after the campaign
first associated date and before the opportunity created date.

e B. Automatically add child campaigns of the primary campaign source if the child campaigns have an end date that falls before
the opportunity close date.

e (. Have representatives populate a field on the opportunity record with the dollar amount of the expected revenue from the
campaigns that influenced the opportunity.

e D. Add campaigns to opportunities when the campaign is related to a contact that is assigned a contact role on the
opportunity prior to the close date

IE%: A\ C

HH #134
Cloud Kicks sales reps want to see all of their current opportunities, and the full details, with a minimal amount of navigation or dicks

to cycle through them.
Which functionality should the consultant recommend?

¢ A Construct a new Sales Console app including opportunities.

¢ B. Fromthe "My Opportunities' list view, select the Split View option.

e C. Create a "My Opportunities' report and open each opportunity in a new browser tab.

¢ D. Create a "My Team Opportunities' report and open each opportunity in a new browser tab.

IEf#: B

A -

Selecting the Split View option from the "My Opportunities' list view can help sales reps see all of their current opportunities and
their full details with a minimal amount of navigation or clicks. The Split View option displays a collapsible panel on the left side of
the screen that shows a list of records, such as opportunities, and a main panel on the right side that shows the details of a selected
record. Sales reps can easily switch between different records by clicking on them in the left panel, without leaving or refreshing the

page.

HR #135
Cloud Kicks want to track the return on mvestment (ROI) of its marketing campaigns for trade shows and customer webinars.
‘What should the consultant recommend?

e A. Use the Primary Campaign Source field on the Opportunity object.



¢ B. Create a custom field on the Opportunity object to capture Campaign details.
¢ (. Enable Campaign Influence and add It to the Opportunity page layout.

EfE: A

R -

Campaign Influence allows tracking multiple marketing campaigns that have impacted an opportunity, making it an ideal solution for
measuring the ROI of marketing efforts such as trade shows and webinars. By enabling Campaign Influence, Cloud Kicks can
associate opportunities with one or more campaigns, thus measuring the influence and ROI of each campaign.

* Tracking Campaign ROI: Campaign Influence enables users to see how campaigns contribute to closed deals. It allows for custom
attribution models, giving flexibility in how influence is measured.

* Visibility on Opportunity Records: By adding Campaign Influence to the Opportunity page layout, sales reps can easily view which
campaigns influenced an opportunity, which supports ROI analysis.

Option A (Primary Campaign Source) limits tracking to a single campaign, and Option C (creating a custom field) would not provide
the multi-campaign tracking flexibility available with Campaign Influence. For more on setting up and using Campaign Influence, refer
to Salesforce Campaign Influence documentation.

B #136

Customizable Forecasting must be enabled by salesforce.com support.

o A False
o B. True

Ef: A

B #137
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