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Answer: C

Explanation:

According to ISO 27001:2022 Annex A Control 8.30, the organisation shall ensure that externally provided processes, products or
services that are relevant to the information security management systemare controlled. This includes developing and entering into
licensing agreements that cover code ownership and intellectual property rights, and implementing appropriate contractual
requirements related to secure design and coding in accordance with Annex A 8.25 and 8.2912 In this case, the organisation and the
developer have performed security tests that failed, which indicates that the secure design and coding requirements of Annex A 8.29
were not met. The I'T Manager explains that the encryption and pseudonymisation functions failed because they slowed down the
system and service performance, and that an extra 150% of resources are needed to cover this. However, this does not justify the
acceptance of the test results by the Service Manager, who is not authorised to approve the test according to the software security
management procedure. The Service Manager should have consulted with the I'T Manager, who is the owner of the process, and
followed the procedure for handling nonconformities and corrective actions. The Service Manager's decision to continue the service
based on access control alone exposes the organisation to the risk of compromising the confidentiality, integrity, and availability of
personal data processed by the mobile app. Therefore, there is a nonconformity (NC) with clause 8.1, control A.8.30.

References:

1: ISO/IEC 27001:2022 Lead Auditor (Information Security Management Systens) Course by CQI and IRCA Certified Traning 1
2:ISO/IEC 27001 Lead Auditor Traning Course by PECB 2
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Answer: C



Explanation:

The major nonconformity related to storing sensitive information in removable media justifies the unfavorable recommendation for
certification. This issue directly contradicts the information classification scheme's stipulations, indicating a significant oversight in
enforcing the ISMS policies.
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Answer: C

Explanation:

The audit team stated that the risk ofa significant defect occurring in Data Grid Inc.'s ISMS was low. This refers to "Control Risk,"
which is the risk that a misstatement could occur in any relevant assertion related to an ISMS and that the risk could not be
prevented or detected on a timely basis by the organization's internal control systes.

References: ISO 19011:2018, Guidelines for auditing management systems
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Answer:

Explanation:

Explanation:

* Risk analysis is the process by which the nature of the risk is determined along with its probability and impact. Risk analysis
mnvolves estimating the likelihood and consequences of potential events or situations that could affect the organization's information
security objectives or requirements 12. Risk analysis could use qualitative or quantitative methods, or a combination of both12.

* Risk management is the process by which a risk is controlled at all stages of its life cycle by means of the application of
organisational policies, procedures and practices. Risk management involves establishing the context, identifying, analyzing,
evaluating, treating, monitoring, and reviewing the risks that could affect the organization's information security performance or



compliancel2. Risk management ains to ensure that risks are identified and treated in a timely and effective manner, and that
opportunities for improvement are exploited12.

* Risk identification is the process by which a risk is recognised and described. Risk identification involves identifying and
documenting the sources, causes, events, scenarios, and potential impacts of risks that could affect the organization's information
security objectives or requirements 12. Risk identification could use various techniques, such as brainstorming, interviews, checklists,
surveys, or historical datal2.

* Risk evaluation is the process by which the impact and/or probability of a risk is compared against risk criteria to determine ifit is
tolerable. Risk evaluation involves comparing the results of risk analysis with predefined criteria that reflect the organization's risk
appetite, tolerance, or acceptancel2. Risk evaluation could use various methods, such as ranking, scoring, or matrix12. Risk
evaluation helps to prioritize and decide on the appropriate risk treatment options12.

* Risk mitigation is the process by which the impact and/or probability of a risk is reduced by means of the application of controls.
Risk mitigation involves selecting and implementing measures that are designed to prevent, reduce, transfer, or accept risks that
could affect the organization's information security objectives or requirements12. Risk mitigation could include various types of
controls, such as technical, organizational, legal, or physicall 2. Risk mitigation should be based on a cost-benefit analysis and a
residual risk assessment12.

* Risk transfer is the process by which a risk is passed to a third party, for example through obtaining appropriate insurance. Risk
transfer involves sharing or shifting some or all of the responsibility or liability for a risk to another party that has more capacity or
capability to manage it12. Risk transfer could include various methods, such as contracts, agreements, partnerships, outsourcing, or
insurance12. Risk transfer should not be used as a substitute for effective risk management within the organization12.

References =

* ISO/IEC 27001:2022 Information technology - Security techniques - Information security management systems - Requirements
* ISO/IEC 27005:2022 Information technology - Security techniques - Information security risk management
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Explanation:

The four statements that are true are:

*Major nonconformities may be subject to on-site follow up

*The action taken to address major nonconformities is typically more substantial than the action taken to address minor
nonconformities

*Several minor nonconformities can be grouped into a major nonconformity

*Nonconformities may be graded to indicate their significance

According to ISO 19011:2018, a nonconformity is the non-fulfilment of a requirement1. Nonconformities may be graded to indicate
their significance, based on the criteria established by the audit programime or the audit client2. The grading of nonconformities may
use different terns or levels, such as major, minor, critical, etc., depending on the nature and context of the audit3. However, some
common definitions of major and minor nonconformities are:

* A major nonconformity is a nonconformity that affects the ability of the management systemto achieve its intended resullts, or that
represents a significant breakdown of the management systené. Major nonconformities may require immediate corrective action and
on-site follow up by the auditor to verify their closures.

* A minor nonconformity is a nonconformity that does not affect the ability of the management system to achieve its intended results,
or that represents an isolated lapse of the management systené. Minor nonconformities may require corrective action within a
specified time frame and off-site verification by the auditor to confirm their closure5.

The action taken to address nonconformities depends on the severity and impact of the nonconformity, and the risk of recurrence or
escalation. Typically, the action taken to address major nonconformities is more substantial than the action taken to address minor
nonconformities, as it may involve identifying and eliminating the root cause of the problem, implementing preventive measures, and
monitoring the effectiveness of the solution.

Several minor nonconformities can be grouped into a major nonconformity if they are related to the same requirement, process, or



area, and if they indicate a systemic failure or a significant risk to the management system. The auditor should use professional
judgment and evidence-based approach to decide whether to group or report nonconformities individually.

The other statements are false, based on the guidance of ISO 19011:2018. For example:

*Option B is false, because nonconformities can be graded using different terms or levels, depending on the criteria established by
the audit programme or the audit client2. The terms "'major' and 'minor' are not mandatory or universal, but rather examples of
possible grading levels3.

*Option D is false, because very minor nonconformities should not be re-graded as opportunities for improvement, but rather
reported as nonconformities, as they still represent a non-fulfiiment of a requirement1. An opportunity for improvement is a
suggestion for enhancing the performance or effectiveness of the management system, but it is not a nonconformity or a requirement.
*Option F is false, because the grading of nonconformities does not have to be explained to the auditee at the opening meeting, but
rather at the closing meeting, where the audit findings and conclusions are presented and discussed. The opening meeting is intended
to provide an overview of the audit objectives, scope, criteria, and methods, and to confirm the audit arrangements and logistics.
*Option G is false, because the auditee is not always responsible for determining the criteria for grading nonconformities, but rather
the audit programme or the audit client, in consultation with the auditee and other relevant parties2. The auditee is responsible for
taking corrective action to address the nonconformities, and for providing evidence of their completion and effectiveness.
References: 1: 1SO 190112018, 3.13; 2: ISO 19011:2018, 6.6.2; 3: ISO 19011:2018, 6.6.3; 4: ISO Audit Findings :Non-
conformance - AUVA Certificationl ; 5: Annex III: Nonconformity grading - FSSC2; : ISO

27001 Certification - Major vs. Minor Nonconformities - Advisera3; : GUIDANCE FOR ADDRESSING AND CLEARING
NONCONFORMITIES - SADCAS4; : 1SO 19011:2018, 6.2; : ISO 19011:2018, 3.14; :

ISO 190112018, 6.7; : ISO 1901122018, 6.4; : ISO 19011:2018, 6.7.2; : ISO 19011:2018; : ISO 19011:2018; :

ISO 19011:2018; : ISO 19011:2018; : ISO 19011:2018; : [ISO 19011:2018]; : [ISO 19011:22018]; : [ISO

19011:2018]; : [ISO 19011:2018]; : [ISO 19011:2018]; : [ISO 19011:2018]; : [ISO 19011:2018]
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