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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q72-Q77):

NEW QUESTION # 72
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

A. Daily network bandwidth consumption.

B. The number of concurrent agents supported.

C. Daily storage consumption for call recordings in bytes.
D. The CPU utilization of the media servers.

Answer: C
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NEW QUESTION # 73
Which AICC feature directly supports the business goal of increasing revenue through cross-selling?

A. Automated callbacks to reduce wait times.

B. After-call work (ACW) state for wrapping up the call.

C. Real-time wallboard displays for supervisors.

D. CRM integration with screen pops that include product recommendations and customer history.

Answer: D

NEW QUESTION # 74
In a Huawei AICC solution, the CTI (Computer Telephony Integration) server is responsible for the text-to- speech (TTS)
conversion played in the IVR.

o A False
o B. True

Answer: A

NEW QUESTION # 75
Which AICC architectural style decouples the client (UAP) from the server, allowing them to evolve independently and improving
scalability?

A. Microservices Architecture
B. Monolithic Architecture

C. Client-Server Architecture

D. Peer-to-Peer Architecture

Answer: A

NEW QUESTION # 76
In the context of project management for an AICC implementation, what does the term "phased rollout" refer to?

A. Deploying the solution to groups of users or sites incrementally to mitigate risk.
B. Rolling back the software to a previous version.

C. Training agents after the systemis live.

D. Installing all components at once.

Answer: A

NEW QUESTION # 77
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