
快速下載的MB-230套裝，保證幫助妳壹次性通過MB-
230考試

此外，這些VCESoft MB-230考試題庫的部分內容現在是免費的：https://drive.google.com/open?
id=1CcpVN0HEXIXFHcHIJK4z4YmrR8M2N6ay

MB-230 考古題覆蓋了最新的考試指南，確保考生一次性通過 MB-230 考試。Microsoft 認證專家根據 MB-230 考試
主題編訂，適合全球的考生使用，提高考生的通過率。Microsoft Dynamics 365 是一張高級網路專家認可證書，亦是
全球公認的專業認證。MB-230 認證主要的目的是讓網路工程師能在現今變化迅速的資訊網路環境中，都能掌握和
擁有最先進的網路技術，任何時候都能保持領導地位。

如果你參加Microsoft MB-230認證考試，你選擇VCESoft就是選擇成功！祝你好運。

>> MB-230套裝  <<

最新MB-230考證，MB-230熱門題庫

VCESoft不僅為你提供優秀的資料，而且還為你提供優質的服務。如果你購買了VCESoft的考古題，VCESoft將為你
提供一年的免費更新。這樣你就可以一直擁有最新的MB-230試題資料。而且，萬一你用了MB-230考古題以後，
考試還是失敗的話，VCESoft保證全額退款。這樣一來，你還擔心什麼呢？VCESoft對自己的資料有足夠的信心，
你也要對VCESoft有足夠的信心。為了你的考試能夠成功，千萬不要錯過VCESoft這個網站。因為如果錯過了它，
你就等於錯失了一次成功的機會。

微軟MB-230考試涵蓋了廣泛的主題，包括配置客戶服務設置、創建案例和知識文章、管理權益和服務水平協議，
以及創建報告和儀表板。該考試適用於對客戶服務流程和Microsoft Dynamics 365功能有扎實理解的個人。通過考試
的候選人可以幫助組織改善其客戶服務流程，提供卓越的客戶體驗。

最新的 Microsoft Dynamics 365 MB-230 免費考試真題 (Q218-Q223):
問題  #218 
A company deploys Dynamics 365 Customer Service. The company plans to use IoT to collect information about manufacturing
equipment.
Work orders must be automatically generated when malfunctions are detected to ensure that malfunctions are corrected quickly.
You need to design a Connected Customer Service solution.
What should you use? To answer, drag the appropriate implementation types to the correct requirements. Each implementation type
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

https://drive.google.com/open?id=1CcpVN0HEXIXFHcHIJK4z4YmrR8M2N6ay
https://www.newdumpspdf.com/MB-230-exam-new-dumps.html
https://www.vcesoft.com/MB-230-exam-questions.html
https://www.vcesoft.com/MB-230-pdf.html
https://www.testpdf.net/MB-230.html


答案：

解題說明：

Explanation:
Box 1: Azure IoT Central
Microsoft Azure IoT Central enables builders to configure rules and actions. Based on those actions, IoT alerts will be created in
Connected Customer Service. Also, based on service activities in Connected Customer Service, information can be sent back to
IoT Central. This is accomplished by using Power Automate, a SaaS offering for automating workflows across applications and
services.
Box 2: Azure IoT Hub
Connected Customer Services uses the IoT Hub to manage the state of registered devices. In addition, the IoT Hub sends
commands and notifications to connected devices-and tracks message delivery with acknowledgment receipts. Device messages are
sent in a durable way to accommodate intermittently connected devices.
Box 3: Power Automate
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/cs-iot-overview

問題  #219 
You need to configure the options for the schedule.
Which options should you configure? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

答案：



解題說明：

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/resources-service-scheduling

問題  #220 
A client plans to implement a case resolution process.
Which field types does the Case Resolution form use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

答案：

解題說明：



Explanation:



問題  #221 
You are a Dynamics 365 for Customer Service administrator.
Members of the customer support staff must not be available on public holidays in the year 2021.
You need to configure holiday schedules.
Which actions should you perform? To answer, select the appropriate options in the answer area.
NOTE:Each correct selection is worth one point.

答案：

解題說明：

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-holidayschedule

問題  #222 
Case Study 5 - Fourth Coffee
Background
You are the technology manager for Fourth Coffee. The company sells 20 types of coffees and five types of digital coffee makers.
Fourth Coffee uses Dynamics 365 Customer Service with Omnichannel for Customer Service.
Current environment



Queues
The company uses queues to service different types of customers. Each type of customer corresponds to one of the following
queues:
- New customers
- Repeat customers
- Subscribers to the coffee of the month club
The company has a separate queue to manage customers who have coffee maker issues.
Current environment
Employees
The company has 50 call representatives across five call centers. Each representative can address five calls simultaneously. Overflow
calls are transferred to the back office.
- The company uses two levels of representatives to help customers with coffee purchases: entry level and specialists.
- Supervisors monitor chats and live phone calls.
Requirements
Employees
Call representatives must be able to answer requests from phone calls, SMS messages, and chat. A ticket must be opened for each
request.
Specialists must be assigned to coffee maker calls.
Specific representatives require a Dynamics 365 Customer Service workspace to perform the following activities:
- Open an assigned record in a new workspace tab.
- Use a predefined email template when representatives send an email.
- The system must notify supervisors when customers in a live session
express negative feedback about a service or product.
Requirements
Configuration
- If a customer starts a chat during non-working business hours, the
first representative that signs into the system must answer the chat;
the customer must be able to continue the chat at any time.
- Chat sessions must start only when the customer selects the chat
icon. Chat must only be available for reorders and coffee maker
repairs.
- Subscribers and new orders must always go to a live representative
unless the subscriber chooses the chat icon.
Customers must be able to download a separate app to their phone or tablet for ordering coffee.
The app must include only the customer's name, address, phone number, and issue information.
Requirements
Support
The solution must provide the following website features for external customers:
- Provide support to submit issues.
- Ensure they can log in.
The chatbot must have an option to allow users to escalate a conversation to a live representative.
Live representatives must be able to send a customer back to the chatbot.
Requirements
Distribution of calls
- Live chat must be available for cases.
- Cases that are escalated must be distributed to the next available
agent.
- All other cases must wait for an agent to pick up the case.
- All work must be distributed evenly with no other conditions.
- The number of workstreams and routing rules must be minimized.
- Spanish-speaking customers must be sent to representatives who speak
Spanish fluently.
- Tickets must be routed to the most qualified representative for the
type of issue reported.
- All representatives must be rated on their specialty knowledge and
backup specialty.
Requirements
Device telemetry
The solution must support the following:
- Remotely monitor coffee makers and contact a technician to help
customers with coffee maker support contracts.



- Provide a place for IoT messages to flow to the device and back to
the IoT hub.
- Automatically review messages from coffee makers and open a case when the system indicates an error with a coffee maker.
- Provide a place for the company technology to securely connect
virtually with the coffee maker customer.
Requirements
Customers
- Customers must be able to sign into an external portal.
- Customers must be able to view their cases and case status
information.
- Security must be as restrictive as possible.
Requirements
Surveys
The survey must include the following with minimum development effort:
- A list of questions that rate the service as poor, average, or great
- A question that rates whether the customer would recommend the
company
- A question that asks if the customer would like to escalate a case
o If yes, the survey must collect an email address and phone number for the customer.
o If no, another set of questions asking about open issue details must
display.
The solution must meet the following survey distribution requirements:
- Each survey must be standardized to include the company logo and
colors.
- Surveys must be sent out after each ticket closes.
- Quarterly surveys must be sent out to those customers who rated the
company poorly.
- Customer surveys must be available in several languages to support
global distribution.
Hotspot Question
A company uses Dynamics 365 Customer Voice.
The company requires the following for a survey:
- The survey must be sent automatically each time a salesperson visits
a customer and closes the appointment.
- If a survey satisfaction score is negative, an activity must be
created for the salesperson.
You need to configure the survey.
What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



答案：

解題說明：

問題  #223
......

由于IT行業的競爭力近年來有所增加，如果您需要提升自己的職業發展道路，Microsoft MB-230認證就成為基本的
選擇條件之一。而通過MB-230考試被視為獲得此認證最關鍵的方法，該認證不斷可以增加您的就業機會，還為您
提供了無數新的可能。所有考生都知道我們的Microsoft MB-230考古題產品可以幫助您快速掌握考試知識點，無需
參加其它的培訓課程，就可以保證您高分通過MB-230考試。

最新MB-230考證 : https://www.vcesoft.com/MB-230-pdf.html

5、根據過去的題庫問題及答案，TestPDF提供的Microsoft MB-230考試題庫和真實的考試有緊密的相似性，MB-230

https://www.vcesoft.com/MB-230-exam-questions.html
https://www.vcesoft.com/MB-230-pdf.html


題庫是拿到證書的捷徑，它可以避免您為考試浪費過多的時間和精力，助您輕鬆高效的通過 MB-230考試，我們
VCESoft Microsoft的MB-230考試培訓資料是最佳的培訓資料，如果你是IT人員，它將是你必選的培訓資料，不要拿
你的未來來賭明天，VCESoft Microsoft的MB-230考試培訓資料絕對值得信賴，我們是專門給全世界的IT認證的考生
提供培訓資料的，包括試題及答案，實現 Microsoft的MB-230考試認證，是許多IT和網路專業人士的目標，VCESoft
的合格率是難以置信的高，在VCESoft，我們致力於你不斷的取得成功，VCESoft 最新MB-230考證是個可以為所有
有關於IT認證考試提供資料的網站。

雪十三搖了搖頭，沒有多說什麽，大長老終於說道正事上了，5、根據過去的題庫問題及答案，TestPDF提供的
Microsoft MB-230考試題庫和真實的考試有緊密的相似性，MB-230題庫是拿到證書的捷徑，它可以避免您為考試浪
費過多的時間和精力，助您輕鬆高效的通過 MB-230考試。

輕松過MB-230認證的考古題 - 是最有效的Microsoft Dynamics 365
Customer Service Functional Consultant-MB-230考試備考資料

我們VCESoft Microsoft的MB-230考試培訓資料是最佳的培訓資料，如果你是IT人員，它將是你必選的培訓資料，不
要拿你的未來來賭明天，VCESoft Microsoft的MB-230考試培訓資料絕對值得信賴，我們是專門給全世界的IT認證的
考生提供培訓資料的，包括試題及答案，實現 Microsoft的MB-230考試認證，是許多IT和網路專業人士的目
標，VCESoft的合格率是難以置信的高，在VCESoft，我們致力於你不斷的取得成功。

VCESoft是個可以為所有有關於IT認證考試提供資料的網站。

可靠的Microsoft MB-230套裝和最佳的www.pdfexamdumps.com - 資格考試的領先提供商 � ☀
www.pdfexamdumps.com �☀�是獲取➡ MB-230 ���免費下載的最佳網站最新MB-230試題
最新MB-230題庫資源 � MB-230新版題庫上線 � MB-230熱門認證 � 來自網站➡ www.newdumpspdf.com
���打開並搜索➠ MB-230 �免費下載最新MB-230考古題
可靠的Microsoft MB-230套裝和最佳的www.newdumpspdf.com - 資格考試的領先提供商 � 到➥
www.newdumpspdf.com �搜索➽ MB-230 �輕鬆取得免費下載MB-230測試題庫
授權的MB-230套裝和資格考試領導和有用的考試最新MB-230考證 � 立即到➡ www.newdumpspdf.com ���
上搜索� MB-230 �以獲取免費下載MB-230熱門認證
權威的MB-230套裝 |高通過率的考試材料|準確的最新MB-230考證 � 透過➤ www.newdumpspdf.com �輕鬆獲
取� MB-230 �免費下載MB-230證照資訊
選擇我們有效的MB-230套裝: Microsoft Dynamics 365 Customer Service Functional Consultant，Microsoft MB-230當
然很簡單通過 � 在{ www.newdumpspdf.com }搜索最新的▷ MB-230 ◁題庫最新MB-230試題
可靠的Microsoft MB-230套裝和最佳的www.kaoguti.com - 資格考試的領先提供商 � 在[ www.kaoguti.com ]網站
下載免費✔ MB-230 �✔�題庫收集最新MB-230題庫資源
MB-230考古題更新 � MB-230認證 � MB-230考試重點 � 在{ www.newdumpspdf.com }搜索最新的➤ MB-
230 �題庫MB-230新版題庫上線
MB-230認證 � MB-230考試指南 � MB-230新版題庫上線 � ☀ www.newdumpspdf.com �☀�最新➥ MB-
230 �問題集合MB-230新版題庫上線
MB-230證照指南 � MB-230最新試題 � MB-230學習指南 � � www.newdumpspdf.com �是獲取� MB-230
�免費下載的最佳網站MB-230熱門考古題
MB-230套裝將成為你通過Microsoft Dynamics 365 Customer Service Functional Consultant的利劍 � 透過「
www.newdumpspdf.com 」搜索� MB-230 �免費下載考試資料MB-230證照指南
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BONUS!!! 免費下載VCESoft MB-230考試題庫的完整版：https://drive.google.com/open?
id=1CcpVN0HEXIXFHcHIJK4z4YmrR8M2N6ay
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