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SAP C_C4HS56_2411 Priifungsplan:

Thema Einzelheiten
¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
Therm 1 scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with

other applications and services.

¢ Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
Therma 2 configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

¢ (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
Thenm 3 document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.
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o Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
Therm 4 presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

¢ Communication Channels: This section is intended for a Commumication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center

Therma 5
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

¢ Master Data: This part evaluates the knowledge of'a Data Management Specialist and focuses on setting
up master data within the system It includes configuring essential entities such as Account, Contact,
Product, Organization, and enmployees to support business operations.| User Management: This domain
Thema 6 tests the abilities of an Access Control Manager and involves managing the creation of users and business
roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these

Thema 7 .
elements are configured to support service management processes.

¢ Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
Therm 8 mnvolves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.
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Sorgen Sie noch um die Vorbereitung der SAP C_C4H56 2411 Priifung? Aber solange Sie diesen Blog sehen, kénnen Sie sich
doch beruhigen, weil Sie der professionellste und der autoritativste Lieferant gefunden haben. Unsere Produkte haben viele
Angestellten geholfen, die in IT-Firmen arbeiten, die SAP C_C4HS56 2411 Zertifizierungspriifing zu bestehen. Die Griinde sind
einfach. Da unsere Priifingsunterlagen sind am neusten und am umfassendsten! Auerdem bieten wir einjahrige kostenlose
Aktualisierung nach Threm Kauf der Priffimgsunterlagen der SAP C_C4H56 2411 . Keine Sorge bei der Vorbereitung!

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C_C4H56 2411 Priifungsfragen mit Losungen (Q53-Q58):

53. Frage
What steps must an administrator performto enable the phone channel in Agent Desktop? Note: There are 2 correct answers to this
question.

e A. Add a mashup service in Agent Desktop.
e B. Integrate with a third-party Computer Telephony Integrator (CTI) provider.
e (. Add the phone channel to the live interaction widget.
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¢ D. Obtain API token credentials from the CTI provider.

Antwort: B,C

54. Frage
‘What functionality can you use to trigger an SAP S/4AHANA transaction from the Agent Desktop? Note: There are 2 correct
answers to this question.

A. Action

B. Custom entity
C. Business flow
D. Mashup

Antwort: A,D

Begrindung;

To trigger an SAP S/4AHANA transaction from the Agent Desktop in SAP Service Cloud V2, Action can be configured to initiate
specific transactions or processes in S/AHANA, such as creating a service order. Mashup is another functionality that allows
embedding or linking to external S/AHANA transactions within the Agent Desktop interface. According to SAP documentation,
"Actions and mashups enable seamless integration with SAP S/AHANA by triggering transactions directly from the Agent Desktop."
Business flow (B) is not a standard term in Service Cloud V2 for this purpose. Custom entity (D) is used for data modeling, not
triggering transactions.

Reference:

SAP Help Portal: Agent Desktop Integration with SAP S/AHANA

SAP Community: Mashup and Action Configuration

55. Frage
What functionality can you use to grant user access to an SAP S/AHANA transaction in SAP Service Cloud Version 2 as an
administrator? Note: There are 2 correct answers to this question.

A. Custom entity

B. Configure the relevant action
C. Business flow

D. Mashup

Antwort: B,D

56. Frage
What steps are required to convert incoming emails into cases? Note: There are 2 correct answers to this question.

A. Create and activate a case type.

B. Define the default email template for incoming enquiries.

C. Create an email channel for the object type Cases and enter the default case type to be used.
D. Enable the email channel within the CTI configuration.

Antwort: A,C

Begrindung;

To convert incoming emails into cases in SAP Service Cloud V2, administrators must create an email channel for the object type
Cases and enter the default case type to be used, which defines how emails are mapped to cases. Additionally, creating and
activating a case type is required to ensure the system recognizes the case structure for email conversions. According to SAP
documentation, "Setting up an email channel for Cases and activating a case type are mandatory steps for email-to-case
functionality." Enabling the email channel within CTI configuration (A) is incorrect, as email channels are separate from CTI. Defining
the default email template (C) is optional for outbound responses, not inbound conversions.

Reference:

SAP Help Portal: Email-to-Case Configuration in SAP Service Cloud V2

SAP Community: Email Channel Setup



57. Frage
‘What can the categories in the service catalog be used for? Note: There are 3 correct answers to this question.

A. To control validity of the service catalog
B. Business role assignment

C. Case responsibility determination

D. A filter option for the case summary

E. Service level determmation

Antwort: A,C,D

Ihnen bei dem Bestehen der SAP C_C4H56 2411 Priifing erfolgreich zu helfen bedeutet die beste Anerkennung unseres Fleil3es.
Um diesen Wunsch zu verwirklichen verbessern wir die Priifingsunterlagen der SAP C_C4H56 2411 immer wieder. Sie kénnen
sie beruhigt benutzen. Wenn Sie Fragen tiber unsere Produkte oder Service haben, konnen Sie mit uns einfach online kontaktieren
oder uns mailen. Nachdem Sie die SAP C_C4H56 2411 Prifingsunterlagen gekauft haben, geben wir Thnen die neueste
Informationen tiber die Aktualisierung per E-Mail.
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