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ITILA-DPI learning guide.
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candidates who lack confidence or experice of our ITILA-DPI training guide.
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exam, even if your study time is very short, you can also improve your ITIL4-DPI exam scores very quickly. Even if you have a
week foundation, I believe that you will get the certification by using our ITILA-DPI Study Materials. We can claim that with our
ITILA-DPI practice engine for 20 to 30 hours, you will be ready to pass the exam with confidence.

ITIL 4 Strategist: Direct, Plan and Improve (DPI) Sample Questions (Q22-
Q27):

NEW QUESTION # 22

A company has a new, global line of business that has changed how the IT department supports the systens.

Recognizing the need for two-way communication for the required changes, IT managers need better ways of obtaining feedback.
Which describes the BEST approach for establishing effective feedback channels?

A. Research how individual teams communicate internally and use the most popular collaboration tools to collect feedback
B. Initiate a project to select and implement a collaboration tool to facilitate two-way commumnication with staff

C. Establish office hours where staff are encouraged to visit without appointments and discuss their concerns

D. Publish a printed weekly newsletter that clearly and consistently communicates change

Answer: A

Explanation:

DPI emphasizesusing existing, familiar, and effective communication channelsto encourage staff feedback and engagement. By
leveraging collaboration tools that teans already use (Option A), managers minimize resistance and maximize participation. Option B
is localized and limited in scale. Option C delays feedback wntil a project is implemented. Option D is one-way commumication, not
mteractive.

(Reference: ITIL 4 Strategist DPI, section on "OCM - commumication and feedback channels")

NEW QUESTION # 23

An organization is transitioning to a new customer relationship management (CRM) system with the aim of expanding its customer
base and increasing customer retention. The new cloud-based system will be used both internally and by an outsourced call centre.
This high-cost, high-priority initiative has many critics who are concerned with lack of resources.

Which stakeholder's support for this initiative is MOST needed to obtain necessary resources and overcome concerns?

A. Director of Sales

B. Information Security Manager
C. Service Level Manager

D. Call Centre Manager

Answer: A

Explanation:

In ITIL 4 DPI,governance ensures that high-cost, high-priority initiatives align with strategic direction.

For mitiatives that affectcustomer base and retention,executive sponsorship is crucialto secure resources and overcome resistance.
TheDirector of Salesis the key stakeholder since this system directly impacts sales growth and customer management. While service
level, security, and call centre roles are important operationally, only executive-level oversight ensures the initiative is prioritized and
funded.

(Reference: ITIL 4 Strategist DPI, section on "Governance at multiple levels - Strategic oversight and sponsorship”)

NEW QUESTION # 24

A service provider has a small technical support team, who are based in a remote location and provide support to a critical service.
The support group have a reputation for providing excellent service. Head office, who control budget decisions, are implementing an
improvement project for the service.

What should the service provider do FIRST to identify the support team's involvement in the project?

A. Use the same method of commumnication as agreed with all project stakeholders

B. Inform the support team that they will receive regular email updates

C. Initiate a discussion with the support group to understand their preferred method of commumnication
D. Agree a method for involving the support team in financial decisions

Answer: C
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Explanation:

DPI's OCM guidance emphasizesengaging stakeholders earlyand ensuring communication methods are tailored to their needs. By
first discussing preferred communication methods with the remote support team (B), the organization ensures their active involvement
and reduces the risk of disengagement. Option A is one- way communication. Option C is irrelevant (they don't make financial
decisions). Option D assumes one-size- fits-all, which contradicts DPI's principle ofstakeholder-specific commumication.

(Reference: ITIL 4 Strategist DPI, section on "OCM - stakeholder engagement and commumication planning')

NEW QUESTION # 25
Which describes 'scope of control ?

A. The content of a service improvement plan

B. The extent to which a manager can direct the actions of team members

C. The number of managers to whom an individual must provide regular reports
D. The set of risks that are owned and assessed by a department manager

Answer: B

Explanation:

In DPI,scope of controlrefers to theauthority and influence a manager has over people and activities. It defines how far their
decision-making power extends-essential for ensuring clarity in governance and accountability. It is not about risks owned (B),
reporting relationships (D), or specific improvement content (A).

(Reference: ITIL 4 Strategist DPI, section on "Governance structures - scope of control vs. span of control'”)

NEW QUESTION # 26

The IT organization of a large company has an existing improvement programme. Individual IT divisions have fully embraced
continual improvement. The business has seen areas of improved performance, but the improvements do not last long.
Which action BEST maintains long-term improvement?

A. Starting all improvement efforts with a clear understanding of the current and desired future state

B. Developing a value stream map for the continual improvement effort to better understand how it is working
C. Establishing a strong governance capability to help build a culture of continual improvement

D. Developing a business case for continual improvement and asking for support from senior management

Answer: C

Explanation:

In DPI, sustainable continual improvement requires embedding it into theorganization's governance structures. Governance ensures
accountability, decision-making, and cultural reinforcement that prevents improvements from being short-lived. Option A is part of
the continual improvement model but does not ensure sustainability. Option B helps with finding, not culture. Option D is useful for
visualization but not long-term adoption. Onlystrong governanceembeds continual improvement as anongoing culture.

(Reference: ITIL 4 Strategist DPI, section on "Governance and continual improvement culture')

NEW QUESTION # 27

Our company is professional brand. There are a lot of experts and professors in the field in our company. All the experts in our
company are devoting all of their time to design the best ITILA-DPltest question for all people. In order to ensure quality of the
products, a lot of experts keep themselves working day and night. We can make sure that you cannot find the more suitable ITILA-
DPIcertification guide than our study materials, so hurry to choose the study materials from our company as your study tool, it will be
very useful for you to prepare for the ITILA-DPI exam

Downloadable ITILA-DPI PDF: https://www.itpass4sure.conVITILA-DPI-practice-exam html

Postitive feedback fromitPass4sure Downloadable ITILA-DPI PDF's customwrs, ITIL Sample ITILA-DPI Test Online And you will
see the results exceed your expectations, They truly trust our ITILA-DPI exam questions, You may be touched to apply for ITILA-
DPI exams and buy accurate actual test, They are best ever made Downloadable ITILA-DPI PDF - ITIL 4 Strategist: Direct, Plan
and Improve (DPI) test review questions that give the best idea of your actual test, Stop pursuing cheap and low-price ITIL ITILA-


https://www.examcollectionpass.com/ITIL/ITIL4-DPI-latest-exam-dumps.html
https://www.itpass4sure.com/ITIL4-DPI-practice-exam.html

DPI practice questions.

Any style other than unformatted will be associated with further ITILA-DPI settings that customize that style, Overall, the number of
U.S, Posttive feedback fromitPass4sure's custonmwrs.

And you will see the results exceed your expectations, They truly trust our ITILA-DPI exam questions, You may be touched to
apply for ITILA-DPI exams and buy accurate actual test.

Authoritative Sample ITIL4-DPI Test Online & Leading Offer in
Qualification Exams & Updated ITIL4-DPI: ITIL 4 Strategist: Direct, Plan
and Improve (DPI)

They are best ever made ITIL 4 Strategist: Direct, Plan and Improve (DPI) ITIL4-DPI Reliable Test Experience test review
questions that give the best idea of your actual test.

e Get Updated ITIL ITIL4-DPI Dumps For Best Result [] Easily obtain free download of 28~ ITILA-DPI [ 3¢ by
searchingon [ www.verifieddumps.com | [TTILA-DPI Test Questions Pdf

e Authentic ITILA-DPI Exam Hub [] New ITILA-DPI Exam Questions [ | ITILA-DPI Valid Test Syllabus [ Search on
www.pdfice.com [] for v/ ITILA-DPI [1¢/ [ to obtain exam materials for free download [ITILA-DPI Cost Effective
Dumps

e New ITILA-DPI Test Preparation [ ITILA-DPI Online Bootcamps [ ITILA-DPI Reliable Real Exam [ 1 Copy URL

( www.validtorrent.com ) open and search for “ ITILA-DPI ”’ to download for free [11TILA-DPI Updated Demo

o Authentic ITILA-DPI Exam Hub [ Dumps ITILA-DPI Vce [ Latest ITILA-DPI Exam Camp [ Search for [ TTILA-
DPI ] and download it for free immediately on [ www.pdfvce.com [ [ITIL4-DPI Valid Test Tips

e [TILA-DPI New Study Questions [ ] Dumps ITILA-DPI Vce [ Guaranteed ITILA-DPI Questions Answers | Go to
website = www.examdlabs.com [ open and search for [ ITILA-DPI [] to download for free [ INew ITILA-DPI Test
Preparation

e [TILA-DPI Valid Test Syllabus [ | New ITILA-DPI Test Preparation [ ] Dumps ITILA-DPI Vce [ Immediately open
= www.pdfvce.com [] and search for [ ITILA-DPI [ to obtain a fiee download [ /'Dumps ITILA-DPI Vce

e Pass Guaranteed Quiz 2026 Professional ITIL Sample ITILA-DPI Test Online [ 1 Open ( www.dumpsmaterials.com )
and search for -#: ITIL4-DPI [-#:[] to download exam materials for free [IITIL4-DPI Updated Demo

e ITILA-DPI Exam Tutorial [] Dumps ITILA-DPI Vce [] ITILA-DPI Valid Test Syllabus [] Search for [ ITILA-DPI 1
and download exam materials for free through ¢/ www.pdfvce.com [1¢/ [ [ TTILA-DPI Reliable Real Exam

e Get Updated ITIL ITILA-DPI Dumps For Best Result [1 Download > ITILA-DPI [J for free by simply entering  §
www.verifieddumps.com ) website [1Latest ITILA-DPI Exam Camp

e Real ITIL ITILA-DPI Exam Questions [2026] - Secret To Pass Exam In First Attempt [ | Immediately open [
www.pdfvce.com | and search for [ ITIL4-DPI ] to obtain a free download [Latest ITILA-DPI Exam Camp

¢ Get Updated ITIL ITILA-DPI Dumps For Best Result [ Search for > ITILA-DPI [] and download it for free immediately
on = www.prepawaypdf.com [1[17] [ITILA-DPI Valid Test Syllabus

¢ myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, www.stes.tyc.edu.tw, gurudelexcel.com,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, Disposable vapes

What's more, part of that itPass4sure ITILA-DPI dumps now are free: https/drive.google.comvopen?
id=1 YmwMFromaEKqEyYndwSvFe5t4N34MXg


https://www.pdfdumps.com/ITIL4-DPI-valid-exam.html
https://www.itpass4sure.com/ITIL4-DPI-practice-exam.html
https://www.verifieddumps.com/ITIL4-DPI-valid-exam-braindumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itpass4sure.com%252fITIL4-DPI-practice-exam.html
https://www.validtorrent.com/ITIL4-DPI-valid-exam-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itpass4sure.com%252fITIL4-DPI-practice-exam.html
https://www.exam4labs.com/ITIL4-DPI-practice-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itpass4sure.com%252fITIL4-DPI-practice-exam.html
https://www.dumpsmaterials.com/ITIL4-DPI-real-torrent.html
https://www.cpie54.com/?s=ITIL4-DPI%20Exam%20Tutorial%20%25f0%259f%2598%2599%20Dumps%20ITIL4-DPI%20Vce%20%25f0%259f%25a5%25b0%20ITIL4-DPI%20Valid%20Test%20Syllabus%20%25f0%259f%2591%2595%20Search%20for%20%25e3%2580%2590%20ITIL4-DPI%20%25e3%2580%2591%20and%20download%20exam%20materials%20for%20free%20through%20%25e2%259c%2594%20www.pdfvce.com%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%20%25f0%259f%258f%2587ITIL4-DPI%20Reliable%20Real%20Exam
https://www.verifieddumps.com/ITIL4-DPI-valid-exam-braindumps.html
https://appstylo.com/?s=Real%20ITIL%20ITIL4-DPI%20Exam%20Questions%20%5B2026%5D%20-%20Secret%20To%20Pass%20Exam%20In%20First%20Attempt%20%25f0%259f%25a4%25ab%20Immediately%20open%20%5B%20www.pdfvce.com%20%5D%20and%20search%20for%20%25e3%2580%2590%20ITIL4-DPI%20%25e3%2580%2591%20to%20obtain%20a%20free%20download%20%25f0%259f%259a%258cLatest%20ITIL4-DPI%20Exam%20Camp
https://www.prepawaypdf.com/ITIL/ITIL4-DPI-practice-exam-dumps.html
https://myportal.utt.edu.tt/ICS/icsfs/0dbbc11e-f7b4-4349-ae94-6e7478f8ade8.pdf?target=4f3f0d0b-fa27-4221-adc4-f4346ccca5cc
https://myportal.utt.edu.tt/ICS/icsfs/323cd60d-9792-431a-956e-56eb7926de6e.pdf?target=b675c7f5-74bf-4312-adf1-75de3af56f17
https://myportal.utt.edu.tt/ICS/icsfs/52d07c73-c681-48b6-9ab0-888356b78ed2.pdf?target=ae28f49f-3d6a-41d6-82c0-0f53e0c6d9e3
https://myportal.utt.edu.tt/ICS/icsfs/57c04937-28f4-4409-8f31-a9dadeb9fcc0.pdf?target=6b1ff146-9264-4e6d-816a-159baf739fae
https://myportal.utt.edu.tt/ICS/icsfs/667106f9-60e8-45a3-83f1-8fa802d50177.pdf?target=f9f5f504-620c-4f93-888e-81c4a6d8cc1d
https://myportal.utt.edu.tt/ICS/icsfs/74fdcc05-735b-4cd1-9667-134ac1867530.pdf?target=20c37628-88f4-4f42-8acd-665fc85c5db2
https://myportal.utt.edu.tt/ICS/icsfs/7ed7cd93-54a4-494f-b091-7c3bf1815d3b.pdf?target=e5a520e9-3b2f-48a1-916c-a8d7a962ad79
https://myportal.utt.edu.tt/ICS/icsfs/856ba724-073f-424e-a3a6-c81167a04a28.pdf?target=b6991e1e-ff79-4c23-a677-a24e2e65a0a6
https://myportal.utt.edu.tt/ICS/icsfs/d6f13290-4105-4673-9c5a-4c3d77bc64c6.pdf?target=909879d4-ba8c-420e-bed1-c03a37bae2de
https://myportal.utt.edu.tt/ICS/icsfs/e7f7f2b6-e5e3-42e4-a427-2efe510c308b.pdf?target=6e61d004-45bf-4d4f-9e48-68e6165e3c56
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896214
https://gurudelexcel.com/profile/emilyle832
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896840
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896594
https://myportal.utt.edu.tt/ICS/icsfs/4374b7b7-b600-43bf-a7de-3a03aec2dcaf.pdf?target=6b5e3b2f-a7fe-4053-99d4-05975e17f6b5
https://myportal.utt.edu.tt/ICS/icsfs/5225f099-2076-4f98-8c6f-adb7d3a88569.pdf?target=ee8464d9-3874-4f15-a605-4e20cd9f93b9
https://myportal.utt.edu.tt/ICS/icsfs/55e496d4-ad7d-4a1f-bc7f-a86ec1cc861a.pdf?target=cd4175dd-7667-4c8d-a22e-80622237cb49
https://myportal.utt.edu.tt/ICS/icsfs/6eb459ea-b9c1-45d0-9030-5613f9ca8a8c.pdf?target=975aeced-3968-4701-8914-0ec373911971
https://myportal.utt.edu.tt/ICS/icsfs/9a356b0d-3898-4e6e-b901-691eb718685b.pdf?target=25992f47-3d9a-445c-b10e-eb8488e8c167
https://myportal.utt.edu.tt/ICS/icsfs/adadea32-bc03-4b31-8912-f95b1fb9e704.pdf?target=7fce169e-2ff4-4e06-9934-02231acd2112
https://myportal.utt.edu.tt/ICS/icsfs/c774b7b2-4237-49bf-aa72-04e90bb20cff.pdf?target=54b4fbb6-502d-4a9d-b785-992e473a19e7
https://myportal.utt.edu.tt/ICS/icsfs/e0c8da92-6245-4a7d-af1e-095cfd571b59.pdf?target=9a75adf3-f1f1-4652-8ad9-761e700fc6bd
https://myportal.utt.edu.tt/ICS/icsfs/e378fd5d-05e9-4bdf-a837-b4e117913494.pdf?target=8dcb91eb-9533-48e6-9fd9-7aa2f4f92026
https://myportal.utt.edu.tt/ICS/icsfs/fae11576-0d57-4d44-ae42-7ebd570613be.pdf?target=dfb74adc-0159-4845-947d-324816af00b3
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3888469
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3896914
https://myportal.utt.edu.tt/ICS/icsfs/028060d1-0e61-4fc8-88d7-0a3a4611826a.pdf?target=12b45fc5-7452-4345-978a-c86e283b0763
https://myportal.utt.edu.tt/ICS/icsfs/2ca5e956-b448-4a4a-8b64-8e16c10e3429.pdf?target=818b9735-447a-476a-98d8-ca8080b63123
https://myportal.utt.edu.tt/ICS/icsfs/45823017-ca68-4f45-a3bf-c283dcf3eaf1.pdf?target=0ecb9fc2-dc57-4983-9502-1148110deadd
https://myportal.utt.edu.tt/ICS/icsfs/5774c3dc-c767-480f-afe8-f189a5382fb9.pdf?target=ecd9b4ca-ee3e-4de1-9106-e4860aa3ae84
https://myportal.utt.edu.tt/ICS/icsfs/5ae8b604-0cb0-4652-95c2-8320c93b9dae.pdf?target=3b13393a-00a1-4fc4-b034-aa9fe36d7413
https://myportal.utt.edu.tt/ICS/icsfs/770c2b50-4fb9-4458-973a-18e6916ae593.pdf?target=25ace4e9-5355-4c1c-a34c-ff7592f67f53
https://myportal.utt.edu.tt/ICS/icsfs/96515d0e-84d7-4260-8405-44476c85c146.pdf?target=b02e09dd-2d86-4455-9973-756f37ba50c7
https://myportal.utt.edu.tt/ICS/icsfs/bc7f7e2a-b33d-4387-be6f-d1f3d2d4927d.pdf?target=8a2b3b2c-429d-4ca2-9842-b45ad4245ae3
https://myportal.utt.edu.tt/ICS/icsfs/bf82ce3c-60fb-4b0b-b518-c553ff109b09.pdf?target=f87f0021-d8fc-46ef-82f3-c3075bcde557
https://myportal.utt.edu.tt/ICS/icsfs/f7a19012-c1d4-4243-911c-eb666fbaa7ed.pdf?target=67cb551b-3ea7-4b51-a891-3a5783460a87
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897470
https://frvape.com
https://drive.google.com/open?id=1_YmwMFromaEKqEyYndwSvFe5u4N34MXg

