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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q40-Q45):

NEW QUESTION # 40
In Service Mapping, which one of the following must be available or created in advance, in order to be able to create a Discovery
Pattern?

A. Identification Rule
B. CI Type/Table

C. Application Service
D. Process Classifier

Answer: B
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NEW QUESTION # 41
‘Which one of the following is a public IP Address?

A. 172.20.5.9

B. 192.168.100.100
C.225.16.0.5

D. 10.0.6.8

Answer: B

NEW QUESTION # 42
‘When running Service Mapping discovery, which of the following represents the root cause of the error?
"Failed to access target system Access is denied"

A. SSO authentication error

B. CLI permissions error

C. Windows authentication error
D. Applicative permissions error

Answer: B

NEW QUESTION # 43
From Pattern Designer under the CI Attributes section, next to the name field, the key displayed in this example represents?

A. Tabular variable
B. Criterion attribute
C. Custom variable
D. Coalesce key

Answer: D

NEW QUESTION # 44
During ServiceNow Discovery, credentials are stored in memory in which one of the following?

A. MID Server

B. SNMP Agent

C. ServiceNow Instance
D. Collector

Answer: A

NEW QUESTION # 45
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