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Consultant Priifungsfragen mit Losungen (Q35-Q40):

35. Frage
A development associate using NPSP wants to add the Check/Reference Number on a report but does not see that field in the
Report Builder. What should the consultant advise?

A. Check if the report type includes Opportunities.

B. Check a custom field, "Check/Reference Nurmber" on Opportunity
C. Check a custom field, "Check/Reference Number" on Payments
D. Check if the report type includes Payments

Antwort: D

36. Frage

A nonprofit uses Volunteers for Salesforce. The nonprofit has volunteers who work the same schedule every week. The volunteer
manager wants to avoid asking these ongoing volunteers to sign up for the same shift every time.

How should the consultant configure Salesforce to meet the requirement?

e A Use the Volunteer Recurrence Schedules in Volunteers for Salesforce to create the volunteers' schedules.

¢ B. Enter all volunteer IDs and schedules on a spreadsheet and use an ETL tool to create volunteer hours records In
Volunteers for Salesforce.

e C. Install a grid app from the AppExchange to mass enter volunteer hours based on each volunteer's schedule.

e D. Use the Job Recurrence Schedule fimctionality In Volunteers for Salesforce to create the volunteers' schedules.

Antwort: A

Begrindung;

To configure Salesforce to handle recurring volunteer schedules, the Volunteer Recurrence Schedules feature in Volunteers for
Salesforce (V4S) is the ideal solution. Here's a step-by-step guide:

* Install Volunteers for Salesforce: If not already installed, you need to install the Volunteers for Salesforce package from the
Salesforce AppExchange.

* Navigate to Volunteer Jobs: Go to the Volunteers tab and create or select a Volunteer Job that requires a recurring schedule.
* Set Up Volunteer Recurrence Schedules:

* In the Volunteer Job record, find the "Recurrence Schedules" related list.

* Click "New Volunteer Recurrence Schedule."

* Define the recurrence pattern, such as weekly, and specify the start and end times for the volunteer shifts.

* Assign Volunteers to Recurrence Schedules:

* Once the recurrence schedule is created, assign volunteers to this schedule.

* Volunteers assigned to a recurrence schedule will automatically be registered for the specified shifts without the need to sign up
repeatedly.

* Review and Manage:

* Periodically review the schedules to ensure they align with any changes in volunteer availability or job requirements.

By using Volunteer Recurrence Schedules, the nonprofit can efficiently manage volunteers who work on a regular basis without
needing them to sign up for each shift manually. This feature ensures that the volunteer management process is streamlined and
volunteers have a consistent schedule.

Salesforce Volunteers for Salesforce Documentation: This official documentation provides detailed instructions on setting up and
managing volunteer schedules. Salesforce V4S Documentation.

37. Frage

A nonprofit wants to convert from Legacy Recurring Donations to Enhanced Recurring Donations.
What are two considerations the nonprofit should take into account before making the switch?
Choose 2 answers

A. Enhanced Recurring Donations introduces a new custom object.
B. An ETL tool is required to revert to Legacy Recurring Donations.
C. Reverting to Legacy Recurring Donations is unsupported.

D. All existing integrations should be reviewed for compatibility.

Antwort: B,D



Begrindung;
Explanation
https/stdo-docs.s3-us-west-2.amazonaws.com/npsp_rd upgrade guide.pdf

38. Frage
A nonprofit client wants to connect directly to other nonprofits using Salesforce who have a very similar business use case.
Which resource is designed for this purpose?

A. Power of Us Hub Solution Exchange
B. Salesforce.org website
C. Traiblazer Community User Group

D. AppExchange
Antwort: A

Begrindung;

The Power of Us Hub Solution Exchange is designed for nonprofit organizations using Salesforce to connect directly with other
nonprofits that have similar business use cases. Here's how to utilize this resource:

* Access the Power of Us Hub:

* Navigate to the Power of Us Hub (httpsz/powerofus.force.com).

* Log in using your Salesforce credentials.

* Explore the Solution Exchange:

* (o to the "Solution Exchange" section within the Hub.

* Browse through various solutions, discussions, and best practices shared by other nonprofits.

* Connect with Similar Nonprofits:

* Use the search and filter features to find nonprofits with similar use cases.

* Participate in discussions, ask questions, and share your experiences.

* Utilize Shared Resources:

* Access shared resources, templates, and configurations that have been successful for other organizations.

* Apply relevant solutions and best practices to your own organization's use case.

The Power of Us Hub Solution Exchange is a valuable resource for collaboration and learning from the experiences of other
nonprofits using Salesforce.

"Power of Us Hub Overview" from Salesforce.org: Power of Us Hub

"Using the Solution Exchange" from Salesforce Help: Solution Exchange

39. Frage

A nonprofit receives many tribute gifts and wants to ensure that the person being honored by the gift consistently receives the proper
soft credit.

How should the consultant advise them to configure this in NPSP?

A. In the New Donation entry screen populate the Honoree lookup field.

B. Set up Automatic Opportunity Contact Roles and enter Honoree for Honoree Opportunity Contact Role.
C. Enable Advanced Mapping and map the Honoree to Honoree Opportunity Contact Role.

D. Set the Contact Role for individual Opportunities to Honoree.

Antwort: B

Begrindung;

Explanation

https/trailhead.salesforce.conven/content/learn/modules/opportunity-settings-in-nonprofit-success-pack/set-up-s
https/trailhead.salesforce.conven/content/learn/modules/donation-soft-credit-management-with-nonprofit-succe Need to read
about Honoree and Soft credit in detail
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