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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q100-Q105):
NEW QUESTION # 100 
A public sector agency plans to use Public Sector Solutions for grants management. There are no in-house developers in the agency,
and they are worried that some of the installation steps may potentially require development skills and the use of developer tools
such as VS Code & SalesforceDX.
Which steps for Public Sector Solutions setup and installation require the use of such developer tools?

A. Deploy the DataPack Lightning Web Component Files to the Org
B. Activate DataPack OmniScripts and Integration Procedures
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C. Installation of OmniStudio Package in the org
D. Download Public Sector Sample DataPacks from Process Library

Answer: A

Explanation:
Deploying the DataPack Lightning Web Component Files to the Org is a step for Public Sector Solutions setup and installation that
requires the use of developer tools such as VS Code & SalesforceDX. DataPack Lightning Web Component Files are files that
contain code for displaying DataPacks on Lightning Pages or Experience Sites. To deploy these files to the org, the agency needs to
use a developer tool that supports metadata deployment, such as VS Code & SalesforceDX. Reference:
https://help.salesforce.com/s
/articleView?id=psc_admin_setup_datapack_lwc.htm&type=5&language=en_US

NEW QUESTION # 101 
A Technical Consultant is implementing an experience site for a government agency where they will be accepting grant applications
during a specific window of time. The Technical Consultant expects a high volume of interest in this grant offering.
What three steps or tools should be leveraged to ensure the solution can support this surge?

A. Perform UAT testing to find defects in the code
B. Set up IP restrictions to control who can access the website and when
C. Implement CDN and waiting rooms
D. Identify expensive processes to offload to asynchronous processes.
E. Analyze and test the application for the expected load with a load testing tool

Answer: C,D,E

Explanation:
To ensure that a government agency's experience site can handle a high volume of grant applications during a specific window, the
following steps or tools should be leveraged:
* Identify expensive processes to offload to asynchronous processes (Option C). This approach helps manage resource-intensive
tasks without impacting the user experience on the front end, particularly important during high-traffic periods.
* Implement CDN and waiting rooms (Option D). Content Delivery Networks (CDNs) can significantly improve load times for
users by caching content at edge locations closer to users. Waiting rooms can be used to manage access to the site during peak
times, preventing overload.
* Analyze and test the application for the expected load with a load testing tool (Option E). Prior to going live, it is crucial to simulate
expected traffic using load testing tools to ensure that the site can handle the surge in users without performance degradation.
Option A, while important, primarily focuses on code quality rather than scalability and performance under load. Option B, setting up
IP restrictions, does not directly contribute to handling a surge in site traffic but rather controls access based on user location or
network, which may not be relevant to the scenario described.

NEW QUESTION # 102 
A public sector organization (PSO) is implementing Public Sector Solutions. As part of this implementation, the PSO is deploying a
new site to provide constituents with information about the service they provide.
Constituents will be able to register and log into this new site to access some features as well. The PSO needs to ensure that
constituents are unable to see each other by default for all sites that they configure.
What can the Technical Consultant configure to meet this requirement for the PSO?

A. Disable the user sharing in the site administration settings page
B. Remove access to the user object from the Permission Set assigned to the external users
C. Uncheck the 'Site User Visibility' checkbox in the sharing settings page
D. Set the Organization Wide Default for the User Object to "Public Read Only"

Answer: C

Explanation:
In Salesforce Public Sector Solutions, to ensure that constituents (external users) cannot see each other by default on the new site,
the sharing settings must be appropriately configured. Specifically, the 'Site User Visibility' setting is designed to control whether
users can see each other within the site. Here's how to configure it:
* Navigate to Sharing Settings:



* Go to Setup > Security > Sharing Settings.
* Uncheck Site User Visibility:
* Locate the 'Site User Visibility' checkbox within the sharing settings.
* Uncheck this box. This setting ensures that site users (constituents) cannot see each other's profiles and details by default.
By unchecking the 'Site User Visibility' checkbox, the PSO ensures that user records are private and not visible to other users on the
site. This is a critical setting for maintaining privacy and security for constituents interacting with the PSO's site.
References:
* Salesforce Help: Sharing Settings
* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 103 
A Public Sector Organization (PSO) is seeking to improve how they manage us community grants and would like to introduce a new
portal to allow Organizations to apply for grants. The PSO would also like to improve its internal processes and use the Grants
Management package from Public Sector Solutions. The PSO currently uses Salesforce in a minimal capacity, with their staff using
the Salesforce Classic UL. In addition to procuring Grants Management licenses, what other three prerequisites should the Technical
Consultant advise the PSO are required?

A. Customer Community Licenses
B. Enable Web-to-Lead
C. Enable Chatter
D. Migrate Users to Lightning Experience
E. Customer Community Plus Licenses

Answer: A,C,D

Explanation:
Customer Community Licenses, enabling Chatter, and migrating users to Lightning Experience are three prerequisites that should be
advised to the Public Sector Organization (PSO) before using Public Sector Solutions (PSS) components to create a portal for grant
applications. Customer Community Licenses are licenses that can be used to create external users who can access data and records
in Salesforce, such as grant applicants. Enabling Chatter is a feature that can be used to enable collaboration and communication
among users in Salesforce, such as grant reviewers. Migrating users to Lightning Experience is a process that can be used to switch
users from Salesforce Classic to Lightning Experience, which is the user interface that supports PSS components. Reference:
https://help.salesforce.com/s/articleView?
id=psc_admin_setup_grants_management.htm&type=5&language=en_US

NEW QUESTION # 104 
A customer wants to define a specific set of three documents that are required for a business application. They want to provide a
checklist that is easy for the applicant to know what needs to be uploaded and manage the uploads easily, but they also want to be
consistent with requiring these documents for every business application.
What are the three steps required to do this?

A. Create three Document Checklist Items specifying the required document types tied to the Business License Application
B. Create a flow automation to auto-associate the published action plan template to new Business License Applications as
they are created
C. Create three Tasks specifying the required document types for the Action Plan Template & Publish It
D. Create three Document Checklist Items specifying the required document types for the Action Plan Template & Publish it
E. Create an Action Plan Template with Target Object as Business License Application

Answer: B,D,E

Explanation:
To define a specific set of documents required for a business application, the steps involve creating Document Checklist Items within
an Action Plan Template, targeting the Business License Application, and automating the association of this template with new
applications. By specifying the required documents in the checklist items and publishing the Action Plan Template, a clear and
consistent requirement is established. Automating the association of this template with new applications through flow automation
ensures that every business application adheres to the same documentation standards, streamlining the process and enhancing
compliance.
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the need to be realistic and exact. Hundreds of professionals worldwide examine and test every Salesforce AP-222 Practice Exam
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Accredited Professional, giving them a foundation of knowledge and actual competence.
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