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ServiceNow CIS-SPM Exam Syllabus Topics:

Topic Details

Topic 1
Communication and Network Security: This section covers network architecture and design, secure
communication protocols, wireless network security, and strategies to defend against network attacks.

Topic 2
Security Assessment and Testing: This section focuses on security audit principles and methodologies,
penetration testing techniques, and the use of security metrics and reporting.
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Topic 3
Software Development Security: This section emphasizes securing the software development lifecycle,
including application security testing, code review, secure coding practices, and third-party software
management.

Topic 4
Identity and Access Management: This section explores authentication methods and technologies,
authorization and access control models, and the identity management lifecycle.

Topic 5
Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and
implementing security policies, standards, and procedures.
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ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q62-Q67):
NEW QUESTION # 62 
Which ServiceNow application interacts with SPM through risk assessments?

A. DevOps
B. Field Service Management
C. Goverance Risk and Compliance
D. IT Service Management

Answer: C

NEW QUESTION # 63 
Instead of starting from scratch, what can project managers make use of to rapidly build their project plan

A. Project Templates
B. Planning Console
C. Project Workspace
D. Project Baselines

Answer: A

NEW QUESTION # 64 
Use this table to configure the parameters displayed on a project card on the My Projects Space page of the Project Workspace.

A. pm_project
B. pm_toplevel_project
C. project_template_config
D. pm_home_page_config

Answer: D

Explanation:
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Explanation
According to the ServiceNow documentation1, the pm_home_page_config table is used to configure the parameters displayed on a
project card on the My Projects Space page of the Project Workspace. The other tables are used for different purposes:
pm_project: Stores information about projects2.
pm_toplevel_project: Stores information about top-level projects3.
project_template_config: Stores information about project templates.

NEW QUESTION # 65 
Which table would an admin modify in order to add extra columns to the side panel or remove default column choices on the
Prioritization page within the Portfolio Planning Workspace?

A. [sn_align_core_planning_item]
B. [sn_align_core_lens]
C. [sn_align_cmn_int_choice_map]
D. [sn_align_ws_portfolio_plan]

Answer: A

NEW QUESTION # 66 
Which property controls the changes in cost and resource plans with respect to the change in the start date of a demand or project?

A. 'Calculate ROI percentage based on a project's estimated cost and its net value'.
B. 'Enable altering of planned date for task in WIP/Closed'.
C. 'Rollup project start date from tasks'.
D. 'Change Resource Plan, Cost Plan and Benefit Plan Start Date with Demand or Project Start Date Change'.

Answer: D

Explanation:
According to the ServiceNow documentation1, this property controls whether the start dates of the resource plan, cost plan, and
benefit plan are automatically updated when the start date of the demand or project is changed. If this property is set to true, then the
plans will be shifted by the same number of days as the demand or project start date change. If this property is set to false, then the
plans will not be affected by the demand or project start date change.
1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-
management/reference/r_Properties.html
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