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Marketing-Cloud-Personalization Prüfungsfragen mit Lösungen (Q53-Q58):
53. Frage 
What qualifies a web vistor to see any experience of a Web Campaign?

A. Email Campaign Rules
B. Einstein Next Best Action
C. Einstein Recipe Ingredients
D. Campaign Targeting Rules

Antwort: C

54. Frage 
A brand wants to do an ad-hoc export of a segment. What option could they use?

A. The export segment functionality via the SOAP API
B. The export segment functionality via JSON payload
C. The export segment functionality via CSV format
D. The export segment functionality to Amazon S3

Antwort: C

Begründung:
Interaction Studio provides anexport segment functionality via CSV formatfor ad-hoc segment exports.
This method is straightforward and widely compatible for analysis or further processing.
Reference: Salesforce Interaction Studio Segment Export Documentation.

55. Frage 
What is a rule criteria that you can use in the segment creation process?

A. Email Click Throughs
B. Dimensions
C. Actions
D. Social Mentions

Antwort: C

Begründung:
When creating segments in Marketing Cloud Personalization,Actionsserve as a crucial rule criteria. Actions represent the specific
behaviors and interactions users perform on your website, mobile app, or other digital channels. These actions provide valuable
insights into user preferences, intent, and engagement.
Here's how Actions are used in segment creation:
* Defining segment criteria:You can create segments based on specific actions users have taken, such as viewing a product, adding
an item to their cart, completing a purchase, or abandoning a form. This allows you to group users based on their demonstrated
interests and behaviors.
* Combining with other criteria:Actions can be combined with other rule criteria, such asuser attributes (demographics, location) or
session attributes (time of day, device type), to create highly targeted segments. This enables you to define complex rules that
capture nuanced user behavior.
* Real-time segmentation:Actions are tracked in real-time, allowing for dynamic segment updates. As users perform actions, they are
automatically added or removed from segments based on the defined criteria. This ensures that your segments always reflect the
latest user behavior.

56. Frage 
Event API requests are made using what two content types (select 2)?

A. Form URL encoded
B. JSON



C. CSV
D. XML

Antwort: A,B

Begründung:
Event API requests in Interaction Studio can be made using the following content types:
* Form URL Encoded: Suitable for sending event data in a simple key-value format.
* JSON: Commonly used for complex data structures, offering flexibility and compatibility.
Reference: Salesforce Interaction Studio Event API Documentation.

57. Frage 
What two features of Marketing cloud Personalization can be used in an open-time email Campaign?

A. Survey
B. Recipe
C. Attribute
D. Promotion

Antwort: B,D

Begründung:
In an open-time email campaign, Marketing Cloud Personalization uses:
* Recipe (Answer A):
* Drives dynamic recommendations such as personalized product or content suggestions.
* Promotion (Answer D):
* Dynamically delivers personalized offers or discounts based on user attributes and behavior.

58. Frage
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