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Are you still overwhelmed by the low-production and low-efficiency in your daily life? If your answer is yes, please pay attention to
our ITIL-Foundation guide torrent, because we will provide well-rounded and first-tier services for you, thus supporting you obtain
your dreamed ITIL-Foundation certificate and have a desired occupation. There are some main features of our products and we
believe you will be satisfied with our ITIL-Foundation test questions. And once you have a try on our ITIL-Foundation exam
questions, you will love it.

ITIL-Foundation exam consists of 40 multiple-choice questions and has a duration of 60 minutes. The passing score for ITIL-
Foundation exam is 65%, which means that candidates need to answer at least 26 questions correctly to pass. ITIL-Foundation
exam is available in different languages and can be taken online or at an authorized testing center. IT professionals who pass the
ITIL-Foundation Exam can demonstrate their knowledge and expertise in IT service management and can enhance their career
opportunities in this field. Obtaining the ITIL Foundation certification is the first step towards becoming an ITIL Expert or ITIL
Master, which are more advanced levels of certification in the ITIL framework.
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As is known to us, a suitable learning plan is very important for all people. For the sake of more competitive, it is very necessary for
you to make a learning plan. We believe that our ITIL-Foundation actual exam will help you make a good learning plan. You can
have a model test in limited time by our ITIL-Foundation Study Materials, if you finish the model test, our system will generate a
report according to your performance. And in this way, you can have the best pass percentage on your ITIL-Foundation exam.

ITIL Foundation Certification - IT Service Management Sample Questions
(Q255-Q260):
NEW QUESTION # 255 
Which of the following is the best definition of service management?

A. A complete set of all the documentation required to deliver world class services to customers
B. The ability to keep services highly available to meet the business needs
C. An internationally recognized methodology to provide valuable services to customers
D. A set of specialized organizational capabilities for providing value to customers in the form of services

Answer: D
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NEW QUESTION # 256 
What should the IT service continuity process primarily support?

A. Mission critical services at peak business periods
B. Critical IT processes
C. All the services in the service portfolio
D. Business continuity strategy

Answer: D

NEW QUESTION # 257 
Which of the following are types of service defined in ITIL?
1. Enabling
2. Core
3. Enhancing
4. Computer

A. 1, 3 and 4 only
B. 1, 2 and 4 only
C. 2, 3 and 4 only
D. 1, 2 and 3 only

Answer: D

NEW QUESTION # 258 
What are the categories of event described in the ITIL service operation book?

A. Warning, reactive, proactive
B. Informational, scheduled, normal
C. Informational, warning, exception
D. Scheduled, unscheduled, emergency

Answer: C

NEW QUESTION # 259 
Which process is responsible for managing all service requests from users?

A. Event management
B. Request fulfilment
C. Incident management
D. Change fulfilment

Answer: B

NEW QUESTION # 260
......

The language of our ITIL-Foundation qualification test guide is simple. The learners may come from many social positions and their
abilities to master our ITIL-Foundation test materials are varied. Based on this consideration we apply the most simple and easy-to-
be-understood language to help the learners no matter he or she is the students or the in-service staff, the novice or the experienced
employee which have worked for many years. ITIL-Foundation Certification guide use the simple language to explain the answers
and detailed knowledge points to help pass the ITIL-Foundation exam.
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