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o Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
=x 1 activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and

pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
commumicate results effectively to stakeholders.



https://drive.google.com/open?id=1B8dWHfN0ZlcT8BQN18VPUcdCll4oJf-A
https://www.exampassdump.com/CT-UT-practice-test.html

¢ Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions

and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of|
=x2 effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

o Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.
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HAE #12
Usability reviews aim to identify potential usability problens based on certain criteria. Which of the following is a reasonable criterion
for a usability review?

A. Functional requirements

B. Usability standards

C. Statutory Code of Practice
D. Opinion of the management

e B

HE:

Usability reviews evaluate a system or interface against established usability principles or standards to identify potential issues before
user testing. A recognized criterion for such reviews includes adherence to usability standards such as ISO 9241 or the Web
Content Accessibility Guidelines (WCAG). These standards are derived from years of research and user-centered design principles.
Options A and C do not directly relate to usability. Functional requirements (option B) refer to what the system should do, not how
usable it is.

Hence, option D is correct as usability standards provide a consistent, objective basis for evaluating usability.

References:

ISO 9241-110:2020 - Interaction Principles

WCAG 2.1 - Web Content Accessibility Guidelines

Nielsen Norman Group - Heuristic Evaluation

EE#13
Which of the following statements best describe Rapid Iterative Testing and Evaluation?

A. Testing is quantitative

B. Testing is informal and many potential users can be accessed

C. Testing focuses on instant redesigns and confirming made changes
D. Testing happens on a regular basis, e.g. each Monday

g: C

0
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Rapid Iterative Testing and Evaluation (RITE) is a usability method in which usability issues are identified and addressed in short
cycles. Unlike traditional usability testing, RITE allows for immediate redesigns and retesting of the improved version within the same
study. The goal is to refine the design quickly based on observed usability issues. Option A confuses scheduling with methodology, B
is too vague, and D inaccurately characterizes RITE as quantitative, while it is typically qualitative. Therefore, C accurately reflects
the purpose and approach of RITE.

References:

* Medlock et al. (2002). The RITE Method: A Rapid Iterative Testing and Evaluation Method

* Nielsen Norman Group: Rapid Iterative Testing

* Usability.gov: RITE Method Overview

AE#14
Why are positive usability findings of high importance? Which of the following statements is wrong?

A. Positive usability findings allow a better view of the usability of the product.

B. Positive findings are of high importance because they can be used in the report to justify the costs of the test.

C. Posttive usability findings should be used to commumnicate to the development team which features should not be modified
or deleted.

D. Positive usability findings make it easier to sell the need for correcting usability problens by giving a balanced view.

He: B

MY

Positive usability findings play a key role in reinforcing what is working well in the user nterface. They help:

A: Build developer confidence and soften criticism when pointing out issues.

C: Provide a complete picture of usability strengths and weaknesses.

D: Inform developers what should remain unchanged during redesign.

However, B is incorrect because justifying usability test costs should not rely solely on positive findings. Cost justification should
come from the overall impact of usability on user satisfaction, performance, and business outcomes-not just good results.
References:

Nielsen Norman Group: Communicating Usability Findings

Usability.gov: Best Practices for Usability Reporting

ISO 25062 - Usability Test Report Content

BE#15
Which of the following is the highest WCAG conformance level, promising the most accessible content?

A. Quadruple A (AAAA)
B. Double A (AA)

C. Single A (A)

D. Triple A (AAA)

4

o
m

: D
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The Web Content Accessibility Guidelines (WCAG) define three levels of conformance for web content accessibility:

Level A (Single A) is the minimum level of compliance.

Level AA (Double A) is the standard recommended for most websites, balancing accessibility and design.

Level AAA (Triple A) is the highest and most comprehensive level of accessibility, covering the widest range of needs.

There is no such level as "Quadruple A (AAAA)," making option D mnvalid.

Thus, WCAG Triple A (AAA) promises the most accessible content, even though it may not always be practically achievable for all
types of content.

References:

W3C: WCAG 2.1 Conformance Requirements
ISO/IEC 4050022012 (WCAG 2.0)
W3C: How to Meet WCAG




HEE #16
What is good accessibility?

A. Good usability of a software product on all devices (smart phone, computer, etc.)

B. Good usability regardless of disturbances like bright sunlight, noise or wind

C. Good usability of a software product by people with limited knowledge of the software

D. Good usability of a software product by people with limited vision, hearing, dexterity, cognition or physical mobility

HE: D

Y.

Accessibility refers to designing products so that people with disabilities or limitations (permanent or temporary) can use them
effectively. According to the Web Content Accessibility Guidelines (WCAG) and ISO standards, accessibility focuses on ensuring
that users with vision, hearing, cognitive, or mobility impairments can access digital interfaces. Option D captures this intent
accurately. The other options relate to general usability or responsiveness (e.g., device adaptability or user experience in noisy
environments) but do not address the inclusive nature of accessibility as defined by official guidelines.

References:

WCAG 2.1 Guidelines - W3C

ISO 9241-171:2008 - Guidance on software accessibility

Usability.gov: Accessibility Basics
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