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ServiceNow CIS-SPM Exam Syllabus Topics:

Topic Details
¢ Security Operations: In this section, the focus is on security monitoring and analytics, incident response and
Topic 1 management, forensics and investigations, and patch and vulnerability management.

o Asset Security: This section focuses on information and asset classification, data security controls, privacy
Topic 2 protection measures, and intellectual property protection.

¢ Information Security Governance: This section of the exam delves into security management concepts and
principles, examining organizational structures and roles in security. It also covers developing and

Topic 3
P implementing security policies, standards, and procedures.
¢ Communication and Network Security: This section covers network architecture and design, secure
Topic 4 commumication protocols, wireless network security, and strategies to defend against network attacks.
e Identity and Access Management: This section explores authentication methods and technologies,
Topic 5 authorization and access control models, and the identity management lifecycle.
o Security Architecture and Engineering: This section examines security models and design principles, system
Topic 6 and application security, as well as cryptography and key management.
¢ Privacy Management: This section covers privacy principles and regulations, privacy impact assessments,
Topic 7 data protection techniques, and the concepts of privacy by design.
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As old saying goes, knowledge is wealth. So our CIS-SPM exam questions will truly teach you a lot of useful knowledge, which can
compensate for your shortcomings. Actions speak louder than words. You are supposed to learn to make a rational plan of life. Our
CIS-SPM Real Exam will accompany you to grow stronger. And the more you know, the more easily you can cope with the
difficulties in your work. And the most important is that you can get the CIS-SPM certification.

ServiceNow Certified Implementation Specialist - Strategic Portfolio
Management Sample Questions (Q60-Q65):

NEW QUESTION # 60
Use this table to configure the parameters displayed on a project card on the My Projects Space page of the Project Workspace.

A. pm home page config
B. pm _toplevel project

C. pm project

D. project_template config

Answer: A

Explanation:

According to the ServiceNow documentationl, the pm home page config table is used to configure the parameters displayed on a
project card on the My Projects Space page of the Project Workspace. The other tables are used for different purposes:

pm project: Stores information about projects2.

pm toplevel project: Stores information about top-level projects3.

project_template _config: Stores information about project templates.

NEW QUESTION # 61
Which statement defines the Project Workspace?

A. A central location transform the navigation of lists and forms into an interactive graphical experience
B. A central location for viewing and assessing business demands

C. A central location to view of all projects in a portfolio to prioritize work

D. A central location for creating and managing projects

Answer: D

Explanation:

According to the ServiceNow documentationl, the Project Workspace is a central location for creating and managing projects. It
provides a graphical interface that allows users to view and edit project information, such as tasks, resources, risks, issues, and
dependencies. The Project Workspace also enables users to collaborate with team members and stakeholders, track project
progress, and generate reports.

The other options are incorrect because:

A . A central location to view of all projects in a portfolio to prioritize work: This describes the Portfolio Workbench, not the Project
Workspace2.

C . A central location transform the navigation of lists and forms into an interactive graphical experience: This describes the Lens, not
the Project Workspace3.

D. A central location for viewing and assessing business demands: This describes the Demand Workbench, not the Project
Workspace.

1: https7//docs.servicenow.convbundle/vancouver-it-business-management/page/product/project-
management/concept/c_ProjectWorkspace.html 2: httpsv/docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-portfolio-management/concept/c_PortfolioWorkbench.html 3:
https/docs.servicenow.comybundle/vancouver-it-business-management/page/product/it-business-management/concept/c_Lens.html
: https//docs.servicenow.convbundle/vancouver-it-business-management/page/product/demand-

management/concept/c _DemandWorkbench.html
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NEW QUESTION # 62
Which colors are used as indicators of project health in a project status report?
Choose 3 answers

A. Orange
B. Blue

C. Green
D. Yelow
E. Red

Answer: C,D,E

NEW QUESTION # 63
Which role is needed to group related projects and demands?

A. it_project user

B. it program manager
C. it demand manager
D. it project manager

Answer: B

Explanation:

According to the ServiceNow documentationl, the it_program manager role is needed to group related projects and demands. This
role can create and manage programs, which are containers for projects and demands that share a common goal or objective. The
other options are incorrect because:

B. it project manager: The it project manager role can create and manage projects, but not group them into prograns2.

C. 1t demand manager: The it demand manager role can create and manage demands, but not group them into programs3.

D. it project user: The it project user role can view and edit project tasks, but not create or manage projects, demands, or
programs4.

1: https://docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-portfolio-
management/concept/c ProgramManagement.html 2: https2//docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-management/concept/c ProjectManagement. html 3:
httpsz/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/demand-

management/concept/c DemandManagement.html 4 https:/docs.servicenow.comy/bundle/vancouver-it-business-
management/page/product/project-management/reference/rRoles.html

NEW QUESTION # 64
A program s a container for the following except for:

A. Portfolios

B. Program tasks
C. Issues

D. Cost plans

Answer: A

Explanation:

According to the ServiceNow documentationl, a program s a container for the following:

Program tasks: Tasks that define the scope and deliverables of the program?.

Issues: Problems that affect the program or its outcome3.

Cost plans: Plans that estimate the cost of the program and its components4.

A portfolio is not a part of a program, but rather a collection of prograns and projects that are aligned with a strategic goal or
objective.

1: https://docs.servicenow.comy/bundle/vancouver-it-business-management/page/product/project-portfolio-
management/concept/c ProgramManagement.html 2: https2//docs.servicenow.com/bundle/vancouver-it-business-
management/page/product/project-portfolio-management/task/t CreateAProgramTask.html 3:
https7/docs.servicenow.comybundle/vancouver-it-business-management/page/product/project-portfolio-
management/task/t Create Anlssue.html 4: httpsz/docs.servicenow.com/bundle/vancouver-it-business-



management/page/product/project-portfolio-management/task/t CreateACostPlan.htm :
httpsz/docs.servicenow.com/bundle/vancouver-it-business-management/page/product/project-portfolio-
management/concept/c_PortfolioManagement. html

NEW QUESTION # 65
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