Microsoft MB-280Y > 7 7 au—/3). MB-280 b L —
=> 7 &H

Microsoft MB-280

& 512+ PassdTest MB-280X > 7" D — A BIAE AL THRHEE S L T & 97 httpsy/drive. google.com/open?
id=12dIGn7e0y9NEOR-C4-Xyi2kOowNg_co

ED & Sz Microsoft MB-280ERER I M T 2 LA T E T, RYTOMB2ROBIBEES*SEL 1218, 1E- &
LEL. BEDOMB-280Y 7 MREIBEEZ AR TE VL L DITEE% L Tw 3 A % I3 B Microsoft MB-280
BB ECRBESEET. RBCA—XT3RFER Y BHEEOLEEH THRITRT T,

bRl EEBORBCIHZ2NLI LNERAN., DELEHEOF vV 72/ O LUERBLANAZVIEEHL LT
T. ZhHhodbLtHRB2HEL. ARG EF LW T2 HEE D2 OEBEEIETY. MB20REICE
BLIEWEEE. 255 »5MB2R0OREBREHRET-o T F a0, Bk, MB20RED K% XIET 2.
BBOH 2ZFBEELF— L0 ET. RVAHATENZMB-280:ABMELZIME T & 220 T4H <. MB-280
RBCAE T2 HECHTIREZIB I TEET.

>> Microsoft MB-280Y > 7 7 o0 — )L <<

REEDEEM HE-—REFHEMB-280Y) > 77 u— A ERB-ZWRE &
MB-280 b L —=> 7 & H

PassdTestid « BB FED D& & £ 5 EEDOMicrosof DMB-28048% b L > b 2324 L . &ihs B
L. RBICARL. BIRSN 2237 2B T 20 N2FD 20 DEHRTEZ¥ET 7y 7 +—LTT,
MB-280RX X7 4 H A4 N2k £~ 54 >YTPDF. Y7 b7 xz7. APPO3DDELZZN—Vavidbh T,
BEEOEHEEMIYT 20 BARICK V> o— FT & 3 HEY 2 Microsoft Dynamics 365 Customer Experience
AnalystfERL 7 £ 28RHEL T & 3. MB-280RABDERIT. MB-280RABACREDEGBEHH Y £ 7.

Microsoft MB-280 52 5& & 5t D H fE & B

bEY 2 Hh R 1 A

¢ Dynamics 365 Customer Insights DH#EEED 7T E> A L —2 a>: 2D 7 ¥ 3 ¥ Tl
Dynamics 365 Custorrer Insights # i U TER7 — X #iEHAL . Ot 2 & T 2 2 L
REH3TET.

FeEY 71



https://drive.google.com/open?id=1zldIGn7e0y9NE0R-C4-Xyi2kOowNg_co
https://www.mogiexam.com/MB-280-exam.html
https://www.it-passports.com/MB-280.html
https://www.pass4test.jp/MB-280.html
https://www.mogiexam.com/MB-280-exam.html

o T—AN—ALET VBT 7Y OMBEN ARSI AR DLy a YTk, EVA
Ny 22 AR =Z—REWlT DT —EAN—REETVRBAT 7 ) s BREL VA AR YA X
9 % Dynamics 365 Sales Professional D #fEc D T L & ¥

e Dynamics 365 App for Outlook % 34 3: D€ 2 ¥ 3 > Tk« Dynamics 365 & Outlook D &%
Ny 23 A2 E A % B\ T+ Dynamics 365 Sales Professiomal D 4EEM £ M ES €. lRE7 ot X 54
L £,

Microsoft Dynamics 365 Customer Experience Analyst 58 € MB-280 & 5 [
& (Q127-Q132):

R #127

A company is using Dynamics 365 Sales to track their sales pipeline.

Sales managers require their forecasting to include reasons why opportunities were lost, including losses to competitors.
Youneed to configure the sales process WITHOUT using custom code.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area
Requirement A / ﬂc{im OSO) |
Add the type of loss. Aodify theSEstys | on option seb hd
Status Reason option set

Modify the Forecast category eption set.
Create a new Choicesscolumn,

Record the loss for forecasting
Modify the Opportunity Sales Process business process flow.
Modify the Opportunity Forecast Category Mapping process Dataverse classic workflow.

Ef#:
Answer Area

Requirement]] | | ) A | Action

Add the type of loss.

Modify the Forecastcategory option $ete
| Create a new Ehoices column

Record the loss for forecasting

Modify the Opportunity Sales Process business process flow.
Modify the Opportunity Forecast Category Mapping process Dataverse classic workflow.|

Reference:

Steps to Modify the Status Reason Option Set:

Go to Settings > Customizations > Customize the System

Locate the Opportunity entity and open its Fields section.

Find and select the statuscode (Status Reason) field.

Add new options to represent specific loss types and save the changes.

Publish the customization to make the new Status Reason options available for users.

Requirement: Record the Loss for Forecasting

Sales managers need to include lost opportunities and their reasons in forecasting. To ensure that this information is captured
accurately, modifying the Opportunity Close form will allow users to specify details when marking an opportunity as closed (won or
lost).

By customizing the Opportunity Close form, you can include fields that capture detailed information required for forecasting, such as
the type of loss and any competitor information. This ensures that loss details are available for analysis and forecasting without
needing custom code.

Steps to Modify the Opportunity Close Form:



In the Sales Hub, navigate to App Settings > Close Opportunity Experience.

Customize the Opportunity Close form to include fields that are relevant to capturing loss information, such as adding fields for
competitors or reasons.

Save and publish the form to reflect the changes.

By modifying the Status Reason option set and customizing the Opportunity Close form, you enable the sales team to record detailed
reasons for lost opportunities, which will support accurate forecasting and analysis, all without using custom code.

H #128

You are working a list of leads in Dynamics 365 Sales.

You have a custom security role that contains the following privileges:

create and edit user-level privileges on the lead and note entities.

business unit-level append, append to, and assign privileges on the lead and note entities.
organization-level share privileges on the lead and note entities.

You need to perform the following actions on leads:

add notes to leads.

assign leads to other users.

How should you manage leads? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

JIDWETD Aled
Scenario Privilege
dd notes to leads 21
Leads owned by people ir your business unit only
Leads owned by you only .
Leads owned by anyone in your organization
ssign leads to other users e
Leads owned by your business unit and its child business units only
Leads owned by people in your business unit only
Leads owned by anyone in your organization
Ef#:
iRt
Answer Area
Scenario Privilege
Add notes to leads X
Leads owned by people in your business unit only
pLeads owned by youonly
Leads owned by anyone in your organization
Assign leads to other users b
I]Leads owned by your business unit and its child business units only
Leads owned by people in your business unit only
Leads owned by anyone in your organization
H #129

Your organization infroduced a new loyalty solution that exposes the loyalty profile and related point transactions in an Azure SQL
Database.

You need to ensure the new loyalty data is imported from the Azre SQL Database into Dynamics 365 Customrer Insights - Data
and refreshed incrementally.

Which five actions should you perform in sequence within Customer Insights - Data before selecting Save to complete the creation?
To answer, move the five appropriate actions from the list of actions to the answer are a. Arrange the five actions in the correct
order.



MLUvID ol b d
O 0

Create a new data source !
based on Azure Synapse Analytics. 0

o s 1

Create a new data source
based on Microsoft Power Query. 7]

b

B sekrtroaashirce
O and tables to ingest. 0

2
Complete the transformation steps
and select Next. i

%In the Set up incremental refresh
dialog box, select Set up to open G
the Incremental refresh settings.

® Select the tables and provide
the required incremental
refresh details

Actions

0
Create a new data source
based on Azure Synapse Analytics.

Create a new data source
based on Microsoft Power Query.

Create a new data source
based on Microsoft Power Query. J

Select the data source
and tables to ihigest

-%-:::—::—

.| ‘Coffiplete the transformation steps
and select Next

Select the data source
and tables to ingest.

D

Complete the fransformatien steps

and select Next. “In the Set up incremental refresh

' dialog box, select Set up lo open
the Incremental refresh settings.

"Inthe Set up incremental refresh

dialog box, select Set up to open .
the Incremental refresh settings. sﬁ'&“gﬁﬁ;’}%&

refresh details
m the tables aﬁprovide
' ﬁcﬁ@&@r ental

refresh details.
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A company uses Microsoft SharePoint document management in Dynamics 365 Sales to store contracts.

The company wants only the contracts team to have access to the documents. The contracts team has a custom security role.
You need to restrict privileges to secure the documents.

‘What should you do?

¢ A Update privileges in the Dynamics 365 Sales security role of the contract team.
¢ B. Create a new group in the SharePoint site.

¢ (. Create a new security role in Dynamics 365 Sales.

e D. Update the users list in the SharePoint site.

IEf#: D

TR

To restrict access to documents stored in SharePoint for the contracts team, you should update the users list in the SharePoint site.
By managing permissions directly within SharePoint, you can ensure that only members of the contracts team have access to the
documents related to contracts.

This approach allows for more granular control over who can view or edit the documents.

HM #131

A marketing user wants to target two groups of customers:

1. All customrers that five in Paris.

2. All customrers that have made more than ten online purchases.

You decide to meet this requirement by making quick segments.

Which two options should you use as the base in the quick segments? Each correct answer presents part of the solution. (Choose
two.) NOTE: Each correct selection is worth one point.

A. Insights

B. Data tables
C. Profiles

D. Measures
E. Enrichments

IEf#: C. D
fRE

* All customers that live in Paris.

Customer profile data has address information.

* All customrers that have made more than ten online purchases.

Incorrect:

Not Data tables [Not available for Quick Segments]

Not Enrichments [Not available for Quick Segments]

Note:

Quick segments let you build simple segments with a single operator quickly for faster insights.
Quick segments are only supported in environments for individual customers.

Create a new segment with quick segments

1. Go to Insights > Segments.

2. Select New > Create from

Select the Profiles option to build a segment that is based on the unified customer table.

Select the Measures option to build a segment around measures you have previously created.
Select the Insights option to build a segment around one of the output tables you generated using either the Predictions or Custom
Models capabilities.

3. Inthe New quick segment dialog box, select an attribute from the Field dropdown.

Etc.
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