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R #861

An end user's domain password expires while they are working from home. The end user tries to reset the password using
Ctrh-Alt+Delete and then receives the following message:

Configuration information could not be read from the domain controller, either because the machine is unavailable or because access
is denied.

Which of the following will resolve this issue?

A. Reset the account in Active Directory.
B. Join the Wi-Fi network.

C. Connect to the VPN.

D. Restart the computer.

ER: C
fi R «

To change a domain password from a remote location, the system must communicate with the domain controller. Since the user is
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working from home, they need to connect to the corporate VPN to establish that secure connection. Without it, the password
change cannot be authenticated.

* Option A: Restarting will not resolve the lack of connection to the domain controller.

* Option C: Resetting the password in AD could help, but doesn't let the user reset it themselves.

* Option D: The user may already be on Wi-Fi; the issue is with connecting to the corporate network, not local.

CompTIA A+ Core 1 Exam Objective Reference:

* Objective 1.6: Given a scenario, configure basic mobile device network connectivity and application support.

il RE #862
Which of'the following network devices should a technician install in order to isolate voice traffic on the network?

A. DSL filter

B. Hub

C. Network tap

D. Managed switch

ZX: D

i RE LB -

A managed switch is a network device that can be configured to create VLLANSs (Virtual Local Area Networks), which are logical
segments of a network that isolate traffic based on criteria such as function, security, or quality of service. A VLAN can be used to
isolate voice traffic on the network, which can improve the performance and security of voice over IP (VoIP) applications. A
network tap, a hub, and a DSL filter are not capable of creating VLANS.

i /8 #863

A technician is troubleshooting a user's laptop that randomly turns off. The technician disassembles the laptop and notices that
various pieces of small sticker paper within the device have changed color fromred to blue. Which of the following is the most likely
cause of the laptop's issues?

A. Broken screen
B. Swollen battery
C. Liquid damage
D. Overheating

ER: C

fRE R«

One of'the possible causes of a laptop randomly turning off'is liquid damage, which can cause short circuits, corrosion, and
overheating of the internal components1. Liquid damage can be hard to detect, especially if the laptop has been dried or cleaned
after the spill2. However, one of the indicators of liquid damage is the presence of small sticker paper within the device that changes
color fromred to blue3.

These stickers are called liquid contact indicators (LCIs), and they are designed to show if a device has been exposed to water or
other liquids3. LCls are usually red when dry, but they turn blue or purple when wet3. LClIs are often placed near the ports, battery,
keyboard, and motherboard of laptops and other electronic devices3. LCIs can help technicians diagnose liquid damage and
determine if the device is covered by warranty or not3.

RS #864

A user submits a help desk ticket regarding a smartphone that will no longer accept its charging cable. The assigned technician
notices the phone does not have a protective case, and the user constantly transport the phone in a pocket. The technician attermpts
to use a secondary charger, but the cable falls out of the phone.

Which of the following is the MOST likely cause of the issue?

A. The phone has experienced water damage, thus the battery is not charring.
B. The phone requires a firmware update to address charging issues.

C. The charge port contains foreign objects, such as lint.

D. The phone's battery has swelled, preventing the utilization of the charge port.

b
o

: C



fE AR A«
The symptoms suggest that the charging cable falls out of the phone, indicating that the charge port may contain foreign objects such
as lint, which can interfere with the connection between the charging cable and the phone.

PR #865
A user wants to create a VM on a computer. Which of'the following should the user check first?

e A BIOS CPU settings

¢ B. Hard drive space

e C. Graphics card compatibility
e D. Installed RAM amount

BEE: A

fE R A -

Before creating a virtual machine (VM) on a computer, it's crucial to ensure that the CPU supports virtualization and that this feature
is enabled in the BIOS (or UEFT) settings. While sufficient RAM and hard drive space are also important for running VMs
effectively, and compatibility with the graphics card might be a consideration for VMs with intensive graphical requirements, the
foundational step is to verify that the CPU supports virtualization and that this feature is activated in the BIOS settings. This is
because virtualization technology, often referred to as VT-x (on Intel CPUs) or AMD-V (on AMD CPUg), is a prerequisite for
running most virtualization software efficiently.

Reference:

CompTIA A+ Core 1 Exam Objectives Section 4.0: Virtualization and Cloud Computing
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