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Salesforce Certified MuleSoft Hyperautomation Developer Sample Questions
(Q17-Q22):

NEW QUESTION # 17

AnyAirlines needs to automatically sync Salesforce accounts with NetSuite customers using a MuleSoft Composer flow. The
Address field in the Salesforce Account object is a compound field consisting of the simple fields: Street, City, State, Zip, and
Country.

However, the Address field in the NetSuite Customer entity is a list consisting of the simple fields: Street, City, State, Zip, and
Country.

Which task must be performed to map fields of the Salesforce Address compound field to the corresponding fields of the NetSuite
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Address list in the flow?

A. Combine the Salesforce address-related fields into a list using the Get records action in Composer.

B. Combine the Salesforce address-related fields into a list using a custom formula field in Salesforce.

C. Combine the Salesforce address-related fields into a list using a custom expression in Composer.

D. Break up the NetSuite Address list into fields that match Salesforce address-related fields using a custom formula field in
NetSuite.

Answer: C

Explanation:

To map fields of the Salesforce Address compound field to the corresponding fields of the NetSuite Address list in MuleSoft
Composer, you need to perform the following task:

Custom Expression in Composer:

Use a custom expression in MuleSoft Composer to combine the individual address-related fields from Salesforce (Street, City,
State, Zip, Country) into a format that matches the NetSuite Address list.

This custom expression will concatenate the individual simple fields from Salesforce into a structured format that can be mapped
directly to the NetSuite Address list.

Mapping the Fields:

Once the custom expression is created, map the resulting list to the corresponding fields in the NetSuite Customer entity within the
Composer flow.

This ensures that each simple field in the Salesforce compound Address field is correctly mapped to the respective field in the
NetSuite Address list.

References:

MuleSoft Composer Documentation

NEW QUESTION # 18

Northern Trail Outfitters (NTO) is building a hyperautomation solution using Salesforce and MuleSoft. Their Salesforce admin needs
to automate a comprehensive, multi-step process that a single user will execute affer a case record is created.

How should the Salesforce Flow solution be structured to meet this requirement?

A. A parent flow with subflows to help organize automated actions and generate reusable components

B. A single flow Orchestration that uses Stages and Steps to organize automated actions and process user inputs
C. An autolaunched flow that will process user inputs and conditional logic to automate the process in Salesforce
D. A screen flow to process user inputs and an autolaunched flow to process backend steps automatically

Answer: B

Explanation:

To address the comprehensive, multi-step process automation requirement at Northern Trail Outfitters (NTO), a single flow
orchestration that uses Stages and Steps is the best solution.

Flow Orchestration in Salesforce:

Stages and Steps:Flow Orchestration allows Salesforce admins to build sophisticated automations by structuring the flow into Stages
(representing different parts of the process) and Steps (individual actions within each Stage).

User Inputs and Automated Actions:By leveraging Stages and Steps, Salesforce Flow Orchestration can handle both user inputs and
backend automated steps seamlessly, ensuring the entire process is automated and organized efficiently.

Error Handling and Conditional Logic:It also allows for conditional logic and error handling, ensuring that the flow can adapt to
various scenarios that may arise during the automation process.

Comprehensive Process Automation:

Single User Execution:Given that the requirement specifies that a single user will execute the process after a case record is created,
Flow Orchestration is ideal as it can manage the end-to-end process in a structured manner, without requiring nuiltiple flows or
complex configurations.

References:

Salesforce documentation on Flow Orchestration provides detailed insights on how to design and inmplement such solutions.

NEW QUESTION # 19
Northern Trail Outfitters (NTO) wants to automate a multi-step process that spans several departments.
How do Interactive Steps in Flow Orchestration help NTO mvolve users at key steps of the process?



A. They leverage Al processing to automatically interact with the customer and collect customer data.
B. They allow the user to interact directly with external systems through the Salesforce UL

C. They allow the user to interact with the process in between automated backend steps.

D. They enable users to collaborate on specific work items.

Answer: C

Explanation:

Interactive Steps in Flow Orchestration are designed to involve users at specific points within an automated process. Here's how
they help NTO:

User Interaction:

Interactive Steps enable users to engage with the process during key stages. These steps are inserted between automated tasks to
require human input or decision-making,

This ensures that critical user actions, such as approvals or data entry, are seamlessly integrated into the flow.

Process Continuity:

Once the user completes the required interaction, the process can automatically proceed to the next step. This creates a cohesive
workflow that combines automated and manual tasks efficiently.

Use Case Exanmples:

Approving a document, entering additional information, or making decisions based on presented data are typical scenarios where
Interactive Steps are beneficial.

References:

Salesforce Flow Orchestration Documentation

NEW QUESTION # 20
AnyAirlines has an RPA process that is failing in Production.
According to best practices, how should they debug the failure?

¢ A. Download theanalysis package from RPA Manager. revert the RPA process to the Build phase,then import the analysis
package to RPA Builder and debug,

¢ B. Deactivate the RPA process, enter the inputs manually, the monitor the execution to determine the root cause.

¢ C. Download the analysis package from RPA Manager, open it in a text editor, then determine the root cause.

¢ D. Download the analysis package from RPA Manager. revert the RPA process to the Test phase, then import the
analysispackage to RPA Builder and debug.

Answer: A

Explanation:

Download the Analysis Package:The first step is to download the analysis package from the RPA Manager.

This package contains logs and detailed execution data that are crucial for debugging,

Reference:MuleSoft RPA Manager Documentation

Revert to Build Phase:Reverting the RPA process to the Build phase allows developers to make changes and debug the process.
The Build phase is where the RPA process is designed and configured.

Reference:MuleSoft RPA Lifecycle

Import to RPA Builder:Import the analysis package nto RPA Builder, which is the tool used to develop and debug RPA processes.
This allows for a detailed nvestigation and identification of the root cause of the failure.

Reference:MuleSoft RPA Builder Guide

Debugging:Use the detailed logs and execution data within RPA Builder to step through the process, identify issues, and implement
fixes. This is the most effective method for diagnosing and resolving issues in RPA processes.

Reference:RPA Debugging Techniques

NEW QUESTION # 21

Northern Trail Outfitters recently purchased another company. Both companies have separate Salesforce orgs.

One business user wants to automate a workflow which requires data transfer between both orgs and automates a distinct multi-user
workflow within one of the orgs.

According to best practices, which two hyperautomation tools should these workflows use? (Choose two.)

e A. Flow Orchestration
e B. MuleSoft Composer
e C. MuleSoft RPA



¢ D. Anypoint Platform
Answer: A,B

Explanation:

To automate a workflow that requires data transfer between two Salesforce orgs and a distinct multi-user workflow within one of
the orgs, the following tools are recommended:

MuleSoft Composer:

MuleSoft Composer allows for easy and quick integration between multiple systens, including different Salesforce orgs. It provides
a no-code solution for connecting and syncing data across Salesforce instances.

Use MuleSoft Composer to create the integration flows that handle the data transfer between the two Salesforce orgs.

Flow Orchestration:

Salesforce Flow Orchestration is ideal for automating complex, muilti-step business processes nvolving multiple users within a single
org.

Use Flow Orchestration to design and automate the distinct multi-user workflow within one of the Salesforce orgs. It helps in
coordinating user tasks, approvals, and other business processes seamlessly.

Combining these two tools leverages their strengths to handle both the integration and the complex workflow automation efficiently.
References:

Salesforce Flow Orchestration Documentation

MuleSoft Composer Documentation
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