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Salesforce Health Cloud Accredited Professional Sample Questions (Q63-
Q68):
NEW QUESTION # 63 
A developer needs to modify the out-of-the-box advanced Patient Card to display the Category, SubjectID, and Date for active
Clinical Alerts.
Which three steps should the developer take to accomplish this?
Choose 3 answers

A. Create a DataRaptor to extract necessary data.
B. Create and activate a new child card.
C. Clone the parent card
D. Define session variables to control visibility of clinical data.
E. Change the child card state to show active

Answer: A,B,C

Explanation:
The Advanced Patient Card in Health Cloud is a FlexCard-based UI component that can be extended to show more patient
context, such as Clinical Alerts. To display additional fields (Category, SubjectID, Date for active alerts), the developer should:
A . Clone the parent card
Best practice is to clone the delivered parent Patient Card rather than edit it directly, so you preserve the Salesforce-provided
baseline functionality.
B . Create and activate a new child card
Child cards display specific contextual data (such as Clinical Alerts).
To customize which fields show, you create a new child card and activate it.
C . Create a DataRaptor to extract necessary data
Clinical Alert data must be pulled from Health Cloud objects.
A DataRaptor Extract retrieves the required fields (Category, SubjectID, Date) for use in the FlexCard child component.
Why not the others?
D . Define session variables to control visibility of clinical data - Session variables can control context in OmniStudio, but they aren't
required just to display fields on the Patient Card.
E . Change the child card state to show active - Card states are used for conditional rendering (loading, error, empty states).
Showing active alerts requires data filtering in the DataRaptor, not card state changes.
Salesforce Health Cloud Reference:
Salesforce Health Cloud - Advanced Patient Card
"Clone the Advanced Patient Card to customize it while preserving the delivered version."
"Use child cards to display detailed data such as conditions, medications, or clinical alerts."
"Retrieve data for FlexCards with DataRaptor Extracts."

NEW QUESTION # 64 
Which Health Cloud feature helps ensure compliance with Health Insurance Portability and Accountability Act (HIPAA) regulations?

A. User authentication and access control
B. Data visualization and analytics
C. Social media integration
D. Real-time monitoring and alerts

Answer: A

Explanation:
The requirement is to identify the Health Cloud feature that helps ensure compliance with the Health Insurance Portability and
Accountability Act (HIPAA), which governs the protection of Protected Health Information (PHI). HIPAA compliance requires
robust security measures, including access controls and data protection. Let's evaluate the options.
Option A: Data visualization and analytics
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Step-by-Step Explanatio n:
User Authentication: Health Cloud requires users to authenticate via secure methods (e.g., username/password, MFA) to access the
system.
Access Control: Administrators configure roles, profiles, and permission sets to restrict access to PHI based on the principle of least
privilege.
Auditing: Health Cloud supports audit trails to track access and changes to PHI, ensuring traceability.
Compliance: These features align with HIPAA's requirements for administrative safeguards (e.g., access management) and technical
safeguards (e.g., authentication).
Reference:
Option B: Real-time monitoring and alerts
Option C: User authentication and access control
Salesforce Security Guide, "HIPAA Compliance," states, "Salesforce Health Cloud supports HIPAA compliance through user
authentication, access controls, and audit capabilities to protect PHI." Salesforce Health Cloud Admin Guide, "Security and
Compliance," notes, "User authentication and access control ensure that only authorized personnel access sensitive patient data,
aligning with HIPAA requirements." Option D: Social media integration Why Option C is Correct:
HIPAA mandates strict controls on who can access PHI, and user authentication and access control in Health Cloud directly
address this by ensuring secure, role-based access to sensitive data. These features are foundational to Salesforce's HIPAA
compliance strategy, as outlined in the Security Guide.
Additional Considerations:
Shield Platform Encryption: While not listed as an option, Health Cloud can use Shield Platform Encryption to further protect PHI,
complementing access controls.
Audit Trails: The Salesforce Security Guide highlights audit trails as part of HIPAA compliance, which work alongside authentication
and access controls.
Reference Summary:
Salesforce Security Guide: HIPAA compliance and user authentication/access control.
Salesforce Health Cloud Admin Guide: Security and compliance features.
Salesforce Architect Resources: Security best practices for HIPAA.

NEW QUESTION # 65 
A payer receives faxes for clinical review as part of the determination process. The payer needs Health Cloud to automatically
capture the data from the documents received from patients and manage the end-to-end approval process.
Which two Health Cloud capabilities should a consultant recommend as a way to build this process?
Choose 2 answers

A. Care Authorizations
B. Intelligent Document Automation
C. Utilization Management
D. Integrated Care Management

Answer: B,C

Explanation:
Step-by-Step Explanatio n:
Intelligent Document Automation:
Exact Extract:
"Intelligent Document Automation in Health Cloud automatically extracts data from incoming documents, including faxes, and creates
structured data for downstream workflows." Reference:
Utilization Management:
Exact Extract:
"Utilization Management provides workflows and automation to support end-to-end approval processes, including clinical review
and authorizations." Why Not Other Options?
Integrated Care Management: Focuses on care plans and assessments, not document automation or clinical approval processes.
Care Authorizations: Part of Utilization Management but not the capability for document ingestion and process automation.

NEW QUESTION # 66 
Prior to go-live for Bloomington Caregivers, a consultant loads the future system users into Salesforce.
Which two permission set licenses should the consultant assign to the users to give them access to Health Cloud?
Choose 2 answers



A. Health Cloud Standard permission set license
B. Health Cloud permission set license
C. Health Cloud Platform permission set license
D. Health Cloud Foundation permission set license

Answer: B,C

NEW QUESTION # 67 
During a design session, the client asks for best practices around when to use DataRaptors vs. Integration Procedures.
For which scenario should a consultant advise the client to use a single DataRaptor?

A. The action must perform a SendMail task and check for any errors.
B. The dataset requires connecting to an external data source, such as CSV or REST API.
C. The dataset required needs to read two SObjects with a clearly defined relationship.
D. The task requires both a read and write of SObject data.

Answer: C

Explanation:
DataRaptors are best for extracting, transforming, and loading Salesforce data, especially when handling data from related SObjects.
Single DataRaptor for related SObjects:
Extract:
"Use a DataRaptor Extract when you need to read Salesforce data, such as retrieving fields from multiple related SObjects in a
single read." (Source: Omnistudio Standard Guide - DataRaptors) Why not B, C, or D?
SendMail tasks, complex multi-step logic, or external data connections are handled by Integration Procedures, not DataRaptors.

NEW QUESTION # 68
......
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