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NEW QUESTION # 21 
The Journey Panel includes visual icons that represent different visitor events such as page views, engagements, and outcomes.
(True/False)
Response:
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A. False
B. True

Answer: B

NEW QUESTION # 22 
Which prerequisite must be met before launching a GPR benefit assessment in Genesys Cloud CX?
Response:

A. All agents must be certified in predictive engagement
B. A queue with sufficient historical interaction data
C. Genesys Cloud AI premium add-on must be disabled
D. The organization must have enabled historical analytics

Answer: B

NEW QUESTION # 23 
Running a benefit assessment incurs no cost.
(True/False)
Response:

A. False
B. True

Answer: B

NEW QUESTION # 24 
Why would a user analyze a Segment Report in Predictive Engagement?
Response:

A. To understand how visitor groups perform against defined criteria
B. To analyze agent chat productivity
C. To evaluate shift scheduling
D. To forecast agent attrition

Answer: A

NEW QUESTION # 25 
Which two engagement types are typically part of a cross-channel journey?
(Choose two)
Response:

A. Phone queue transfer to outbound fax
B. Database event to WFM rule
C. Page view to content offer
D. Web engagement to agent chat

Answer: C,D

NEW QUESTION # 26
......
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