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(Q77-Q82):

HE#77
‘What should an administrator use as an alternative to a Process Builder to expedite the time required to update the records?

¢ A. Batch Update
¢ B. Before save How Trigger
¢ C. Workflow Rule Field Change
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e D. Screen Row
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HAE #78

Northern Trail Outfitters has many users set up as system administrators to perform Salesforce Administration.

‘Which two functions would a delegated administrator be able to perform in order to help the existing Salesforce Administrator?
Choose 2 answers

A. Make updates to permission set configurations.

B. Set up users and password management.

C. Configure updates to sharing rules.

D. Manage custom objects and customize nearly every aspect.

HE. AB

HE:

A delegated administrator is a user who has been granted limited administrative privileges by an administrator through delegated
administration groups. Delegated administrators can perform some administrative tasks without having full access to Setup.
Some functions that delegated admmistrators can perform are:

A) Set up users and password management.

Delegated administrators can set up and manage users who belong to specified roles or territories, including creating, editing,
freezing, and unlocking users; resetting passwords; assigning permission sets; and managing public groups. Reference:
httpsz/help.salesforce.conys/article View?id=sf.admmn_useradmin_delegated.htm&type=5 D) Make updates to permission set
configurations Permission sets are collections of settings and permissions that can extend users' fimctional access without changing
their profiles. Delegated administrators can make updates to permission set configurations if they have been granted access to
manage users by an administrator. Reference: https:/help.salesforce.conys/article View?id=sfusers_permissionsets.htm&type=5
https://help.salesforce.conys/article View?id=sf.admin useradmin_delegated. htm&type=5

HE#T79
The VP of Finance wants to ensure that once an opportunity is closed, it cannot be modified by any user. How can an administrator
meet this requirement?

A. Set the Do Not Modify Closed Opportunity permission for all profiles.

B. Create an opportunity validation rule with the formula: PRIORVALUE( IsClosed ) = True.

C. Set all fields to Read-Only on the standard Closed Opportunity page layout.

D. Create a workflow field update to update the IsClosed field to True if'a closed opportunity is modified.
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EE2 #80

The finance director at Cloud Kicks asks the administrator for an exception report that shows all B2C accounts that are missing the
credit card number. The credit card number is a classic encrypted field.

‘What action should the administrator take to meet this requirement?

¢ A Build a custom checkbox called Has Credit Card' that Finance checks when a credit card is recorded and a tabular report
filtered on the checkbox equal to false.

e B. Create a summary report that includes a cross-filter to the Account object with a sub-filter for credit card number equal to

null

C. Add 'View Encrypted Fields' to a permission set assigned to Finance and system administrators and a summary report

filtered by credit card number.

D. Unmask the encrypted credit card number field to make it available and add a custom filter to a report where credit card

number is blank.

He:. B

Y.
A summary report with a cross-filter is a type of report that allows you to summarize data by grouping rows and columns and



applyng filters based on related objects and fields. A cross-filter is a filter that lets you include or exclude records in your report
based on related objects and their fields. In this case, you can create a summary report that includes a cross-filter to the Account
object with a sub-filter for credit card number equal to null. This will show you all B2C accounts that are missing the credit card
number, regardless of whether it is encrypted or not. Reference: https//help.salesforce.convs/article View?
id=sfreports_summary charts.htm&type=5 https:/help.salesforce.conys/article View?id=sfreports_cross_filters.htm&type=5

EE #81
Which two processing steps are triggered when reassigning Account owners using the Mass Transfer too?
Choose 2 answers

A. Manual sharing is updated to reflect the new Owner
B. All manual sharing is removed from the Accounts

C. Only Owner-based sharing rules are recalculated.
D. All Account sharing rules are recalculated.
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