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Avaya IP Office™ Platform Support Online Test Sample Questions (Q114-
Q119):
NEW QUESTION # 114 
A customer has an XT Endpoint with embedded Collaboration Server for IP Office installed, but they are not able to add an 11th
person to a Scopia video conference.
Which of the following could be the possible reasons for this issue?

A. The 11th participant does not have the latest Scopia video conferencing software installed on their device.
B. The Collaboration Server license does not allow more than 10 participants in a video conference.
C. The customer's network bandwidth is not sufficient to support more than 10 video conference participants.
D. The Scopia video conferencing system is limited up to 10 participants.

Answer: B

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100172365

NEW QUESTION # 115 
If ContactStore is running on a separate server from Voicemail Pro, a registry key must be set in the ContactStore server.
What is the exact purpose of this registry key, which poses potential security risks if not set correctly?

A. It tells ContactStore the exact location of the folder shared with Voicemail Pro for reliable communication.
B. It registers ContactStore with IP Office for seamless integration.
C. It stores the ContactStore License in the server running ContactStore for auditing purposes.
D. It provides read/write access to browser users for easy management.

Answer: A

NEW QUESTION # 116 
A customer requires a Hunt Group to be created for their main incoming number. The Hunt Group should have four members and
use longest wait logic. The user's extension should ring for 10 seconds before trying the next available person.
Which timer should be configured with a value of 10 seconds to achieve this requirement?

A. Fall-back timer
B. No answer time for the Hunt group
C. No answer time for the User
D. The Hunt Group overflow timer

Answer: B

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100119917

NEW QUESTION # 117 
A customer has enabled UMS on their VoiceMail Pro server and wants to retrieve voicemail messages using Microsoft Outlook, but
they are not using Microsoft Exchange as the message store.
Which complex protocol must be configured in Microsoft Outlook to access their messages?

A. POP3
B. MAP
C. MAPI
D. HTTP

Answer: C



NEW QUESTION # 118 
Upon successful installation of IP Office Server Edition, which application is used to install the necessary licenses for the system?

A. IP Office System Monitor
B. IP Office Manager
C. Avaya Aura® System Manager
D. IP Office Configuration Tool

Answer: B

Explanation:
Reference: https://downloads.avaya.com/css/P8/documents/100164733 Page: 53

NEW QUESTION # 119
......
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