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Salesforce Data-Con-101 Exam Syllabus Topics:

Topic Details

¢ Data Cloud Overview: This domain covers the foundational understanding of Data Cloud including its core
purpose, termmology, business value, and technical architecture. It also addresses typical use cases and the

Topic 1 L . . L
P essential principles of ethical data handling when working with customer data.
¢ Identity Resolution: This domain explores creating unified customer profiles through matching and
Topic 2 reconciliation processes. It covers how rule sets determmne when records link together, how conflicting data

is resolved, and understanding the outcomes and use cases of unified identities.

¢ Data Cloud Setup and Administration: This domain focuses on configuring and managing Data Cloud
environments through permissions, data streams, data bundles, and data spaces. It also covers

Topic 3 admunistrative tools and techniques for diagnosing and exploring data using reports, dashboards, flows,

APIs, and explorer tools.
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2026 Salesforce Marvelous Data-Con-101: Salesforce Certified Data Cloud
Consultant Test Valid

The Data-Con-101 desktop practice exam software and Data-Con-101 web-based practice test is very beneficial for the applicants
n their preparation because these Salesforce Data-Con-101 practice exam provides them with the Salesforce Data-Con-101
Actual Test environment. Itcerttest offers Salesforce Data-Con-101 practice tests that are customizable. It means takers can change
durations and questions as per their learning needs.

Salesforce Certified Data Cloud Consultant Sample Questions (Q51-Q56):

NEW QUESTION # 51
A rideshare company wants to send an email to custommers that provides a year-in-review with five "fun" trip statistics, such as
destination, distance traveled, etc. This raw data arrives into Data Cloud and is not aggregated at source.
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The company creates a segment of customers that had at least one ride in the last 365 days.
Following best practices, which solution should the consultant recommend in Data Cloud to personalize the content of the email?

¢ A Include related attributes in the activation for the last 365 days.

e B. Use a data action to send each ride as an event to Marketing Cloud Engagement, then use AMP script to summarize this
data in the email.

e C. Use a data transform to aggregate the statistics and map themto direct attributes on Individual to include in the activation.

e D. Create five calculated insights for the activation and add dimension filters.

Answer: C

Explanation:

To personalize the content of the email with five "fun" trip statistics, the consultant should recommend using a data transform to
aggregate the statistics and map themto direct attributes on the Individual object for inclusion in the activation. Here's why:
Understanding the Requirement

The rideshare company wants to send personalized emails to customers with aggregated trip statistics (e.g,, destination, distance
traveled).

The raw data is not aggregated at the source, so it must be processed in Data Cloud.

Why Use a Data Transform?

Aggregating Statistics :

A data transform can aggregate the raw trip data (e.g., summing distances, counting destinations) into meaningful statistics for each
custorner.

This ensures that the data is summarized and ready for personalization.

Mapping to Direct Attributes :

The aggregated statistics can be mapped to direct attributes on the Individual object.

These attributes can then be included in the activation and used to personalize the email content.

Other Options Are Less Suitable :

B). Create five calculated insights for the activation and add dimension filters : While calculated insights are useful, creating five
separate insights is inefficient compared to a single data transform

C). Use a data action to send each ride as an event to Marketing Cloud Engagement, then use AMP script to summarize this data in
the email : This approach is overly complex and shifts the aggregation burden to Marketing Cloud, which is not ideal.

D). Include related attributes in the activation for the last 365 days : Including raw data without aggregation would result in
unprocessed information, making personalization difficult.

Steps to Implement the Solution

Step 1: Create a Data Transform

Use a batch or streaming data transform to aggregate the trip statistics (e.g,, total distance, unique destinations) for each customer.
Step 2: Map Aggregated Data to Individual Object

Map the aggregated statistics to direct attributes on the Individual object in Data Cloud.

Step 3: Activate the Data

Include the aggregated attributes in the activation for the email campaign.

Step 4: Personalize the Email

Use the activated attributes to personalize the email content with the trip statistics.

Conclusion

Using a data transform to aggregate the statistics and map themto direct attributes on the Individual object is the most efficient and
effective solution for personalizing the email content.

NEW QUESTION # 52
What is Data Cloud's primary value to customers?

A. To create personalized campaigns by listening, understanding, and acting on customer behavior
B. To create a single source of truth for all anonymous data

C. To provide a unified view of a customer and their related data

D. To connect all systens with a golden record

Answer: C

Explanation:

Data Cloud is a platform that enables you to activate all your customer data across Salesforce applications and other systems. Data
Cloud allows you to create a unified profile of each customer by ingesting, transforming, and linking data from various sources, such
as CRM, marketing, commerce, service, and external data providers. Data Cloud also provides insights and analytics on customer



behavior, preferences, and needs, as well as tools to segment, target, and personalize customer interactions. Data Cloud's primary
value to customrers is to provide a unified view of a customer and their related data, which can help you deliver better customer
experiences, increase loyalty, and drive growth. References: Salesforce Data Cloud, When Data Creates Competitive Advantage

NEW QUESTION # 53

The leadership team at Cumulus Financial has determined that customers who deposited more than $250,000 in the last five years
and are not using advisory services will be the central focus for all new campaigns in the next year.

Which features support this use case?

A. Streaming insight and segment
B. Calculated insight and data action
C. Streaming insight and data action
D. Calculated insight and segment

Answer: D

Explanation:

Understanding the Use Case:

The leadership team wants to focus on customers who have deposited more than $250,000 in the last five years and are not using
advisory services.

Reference: Salesforce Data Cloud Use Case Documentation

Features Involved:

Calculated Insight: This feature helps derive metrics and values based on existing data. In this case, it can calculate total deposits
over the last five years.

Segment: Segmentation allows targeting specific groups of customers based on defined criteria, such as total deposits and usage of
advisory services.

Reference: Salesforce Calculated Insights and Segmentation Guide

Steps to Implement:

Create a Calculated Insight:

Navigate to Visual Insights Builder in Salesforce Data Cloud.

Create a new calculated insight to sum deposits for each customer over the last five years.

Create a Segment:

Use the Segment Canvas to create a new segment.

Apply filters to include customers with deposits over $250,000 and exclude those using advisory services.

Reference: Salesforce Calculated Insights Tutorial and Segment Creation Guide Practical Application:

Example: Identify high-value customers who are not leveraging additional services and target them with personalized marketing
campaigns to promote advisory services.

Reference: Salesforce High- Value Customer Segmentation Case Study

NEW QUESTION # 54
Which two dependencies need to be removed prior to disconnecting a data source?
Choose 2 answers

A. Activation target
B. Activation

C. Data stream

D. Segment

Answer: C,D

Explanation:

Dependencies in Data Cloud:

Before disconnecting a data source, all dependencies must be removed to prevent data integrity issues.
Reference: Salesforce Data Source Management Docurmentation

Identifying Dependencies:

Segment: Segments using data from the source must be deleted or reassigned.

Data Stream: The data stream must be disconnected, as it directly relies on the data source.
Reference: Salesforce Segment and Data Stream Management Guide

Steps to Remove Dependencies:



Remove Segments:

Navigate to the Segmentation interface in Salesforce Data Cloud.

Identify and delete segments relying on the data source.

Disconnect Data Strean:

Go to the Data Stream settings.

Locate and disconnect the data stream associated with the source.

Reference: Salesforce Segment Deletion and Data Stream Disconnection Tutorial Practical Application:

Example: When preparing to disconnect a legacy CRM system, ensure all segments and data streans using its data are properly
removed or migrated.

Reference: Salesforce Data Source Disconnection Best Practices

NEW QUESTION # 55
An organization wants to enable users with the ability to identify and select text attributes firom a picklist of options.
Which Data Cloud feature should help with this use case?

A. Global picklists

B. Value suggestion

C. Data harmonization

D. Transformation formulas

Answer: B

Explanation:

Value suggestion is a Data Cloud feature that allows users to see and select the possible values for a text field when creating segment
filters. Value suggestion can be enabled or disabled for each data model object (DMO) field in the DMO record home. Value
suggestion can help users to identify and select text attributes froma picklist of options, without having to type or remember the
exact values. Value suggestion can also reduce errors and improve data quality by ensuring consistent and valid values for the
segment filters. References: Use Value Suggestions in Segmentation, Considerations for Selecting Related Attributes

NEW QUESTION # 56

Our Data-Con-101 study quiz is made from various experts for examination situation in recent years in the field of systematic
analysis of finishing, meet the demand of the students as much as possible, at the same time have a professional staffto check and
review Data-Con-101 practice materials, made the learning of the students enjoy the information of high quality. Due to the variety
of examinations, the Data-Con-101 Study Materials are also summarized for different kinds of learning materials, so that students
can find the information on Data-Con-101 guide torrent they need quickly.
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