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HM #89
Which rule type in Pega helps track user actions and system changes?

e A. SLA Escalation

e B. Audit Trail

¢ C. Work Queue Processing
e D. Decision Table

Ef#: B

AR :

The Audit Trail records user actions, system changes, and case updates. It ensures accountability and compliance by maintaining a
log of who modified what and when. This feature is essential for security audits, troubleshooting, and regulatory compliance. It
enhances transparency in system operations.
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HH #90
‘Which two methods allow simulating data retrieval from an external system? (Choose Two)

e A. SLA-Based Refresh
¢ B. Data Page Simulation
¢ C. Work Queue Routing
e D. Mock Data Source

_EE%: B\ D

TR

A Data Page Simulation allows temporary test data to be loaded instead of live data. A Mock Data Source provides static sample
data for Ul components and integrations. These methods allow developers to test application behavior without an actual API or
database. This reduces development dependencies on external systemns.

HM #91
Which tool in Agile Workbench helps track unresolved feedback and bugs in a project?

A. Work Itenrs List

B. SLA Deadline Tracker

C. Work Queue Monitor

D. Case Lifecycle Dashboard

Ef: A

fEEL:

The Work Itens List in Agile Workbench provides a centralized view of all feedback, bugs, and user stories, ensuring that
unresolved issues are tracked and addressed efficiently. This improves development transparency and prioritization. SLA trackers,
work queues, and case dashboards do not provide Agile issue tracking,

B #92

Which Pega component is used to define user roles and access permissions?

e A SLARuke

¢ B. Case Lifecycle
e C. Work Queue
e D. Access Group

IEfE: D

R -

An Access Group defines user roles, application access, and security privileges. It determines what finctionalities users can access,
ensuring role-based control. Access Groups improve security by restricting unauthorized actions. They are critical for managing
permissions in enterprise applications.

HH #93
Which two UI controls are commonly used for data entry fields? (Choose Two)

A. Dropdown

B. Text Input

C. Work Queue Tracker
D. SLA Monitor

EME: AL B

A -
A Text Input is used for free-text data entry, while a Dropdown allows users to select predefined values.



These controls improve data accuracy and streamline user mput. SLA monitors and work queue trackers are unrelated to data entry
fields.
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