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UC has millions of Cases and are running out of storage. Some user groups need to have access to historical cases for up to 7 years.
Which 2 solutions should a data architect recommend in order to minimize performance and storage issues?

Choose 2 answers:

e A. Export data out of salesforce and store in Flat files on external system

e B. Leverage on premise data archival and build integration to view archived data.

e (. Leverage big object to archive case data and lightning components to show archived data.
e D. Create a customobject to store case history and run reports on it.

Ef#: B. C
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The correct answer is C and D. To minimize performance and storage issues, a data architect should recommend leveraging on
premise data archival and building integration to view archived data, and leveraging big object to archive case data and lightning
components to show archived data. These solutions will allow some user groups to access historical cases for up to 7 years without
consuming too much storage space or affecting the performance of queries and reports. Option A is incorrect because exporting
data out of salesforce and storing it in flat files on external system will make it difficult to access and query the data. Option B is
incorrect because creating a custom object to store case history and run reports on it will still consume a lot of storage space and
impact the performance of queries and reports.

M #165

Based on government regulations, a Salesforce customer plans to implement the following in Salesforce for compliance:

Access to customer information based on record ownership

Ability for customers to request removal of their information from Salesforce Prevent users from accessing Salesforce from outside
company network (virtual private network, or VPN) What should a data architect recommend to address these requirements?

A. Allow users access to Salesforce through a custom web application hosted within VPN.

B. Implement Salesforce shield with Event Monitoring to address the requirement.

C. Contact Salesforce support to restrict access only with VPN and other requirements

D. Implement IP restrictions, sharing settings, and custom Apex to support customer requests.

EfE: D
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UC is migrating data from legacy systemto SF. UC would like to preserve the following information on records being migrated:
Date time stamps for created date and last modified date.

Ownership of records belonging to inactive users being migrated to Salesforce.

Which 2 solutions should a data architect recommends to preserve the date timestamps and ownership on records? Choose 2
answers.

A. Enable update records with Inactive Owners Permission
B. Enable modify all and view all permission.

C. Loga case with SF to update these fields

D. Enable Set Audit fields upon Record Creation Permission

IEf#E: AL D
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Universal Containers (UC) has deployed Salesforce to manage Marketing, Sales, and Support efforts in a muilti -system ERP
environment After reaching the limits of native reports & dashboards. UC leadership is looking to understand what options can be
used to provide more analytical insights. What two approaches should an architect recommend? Choose 2 answers

A. Wave Analytics

B. AppExchange Apps
C. Setup Audit Trails
D. Weekly Snapshots

IEfE: A. B
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Universal Containers (UC) is expecting to have nearly 5 million shipments records in its Salesforce org, Each shipment record has up
to 10 child shipment item records. The Shipment custom object has an Organization-wide Default (OWD) sharing model set to
Private and the Shipment Item custom object has a Master-Detail relationship to Shipment. There are 25 sharing rules set on the
Shipment custom object, which allow shipment records to be shared to each of UC's 25 business areas around the globe. These
sharing rules use public groups, one for each business area plus a number of groups for management and support roles. UC has a
high turnover of Sales Reps and often needs to move Sales Reps between business areas in order to meet local demand. What
feature would ensure that performance, when moving Sales Reps between regions, remains adequate while meeting existing
requirerments?



e A Implement data archiving for old Shipment records.

¢ B. Contact Salesforce to enable Defer Sharing Rules

e C. Contact Salesforce to create Skinny tables on Shipment.
e D. Configure shipment OWD to Public Read/Write.

IEf#: B

fiR .-

Contacting Salesforce to enable Defer Sharing Rules is the feature that would ensure that performance, when moving Sales Reps
between regions, remains adequate while meeting existing requirements. Defer Sharing Rules allows you to defer sharing rule
recalculation when you make changes to public groups or roles that are used in sharing rules. This can improve performance and
avoid locking issues when you move users between groups or roles2. Implementing data archiving for old Shipment records will not
help with the performance issue related to sharing rules. Contacting Salesforce to create Skinny tables on Shipment will not help with
the performance issue related to sharing rules. Configuring shipment OWD to Public Read/Write will not meet the existing
requirements of having a Private sharing model.
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