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HAE #153
‘Which component can be embedded into an Experience Cloud site to start conversations with customers using the channels they
prefer?

A. Service Your Way
B. Service Console
C. Channel Menu

D. Chat

HE: A

Y.

Service Your Way is a component that allows customers to choose how they want to interact with a service agent or a chatbot from
a list of available channels, such as phone, chat, SMS, WhatsApp, or Facebook Messenger. Service Your Way can be added to
any page in Experience Builder and configured to show different channels based on user attributes or device type.

HE #154

DreamHouse Realty (DR) recently created a site for potential buyers. DR has a rich knowledge base organized in data categories
and now plans to make those Knowledge articles available to site users.

Which two steps does DR need to take in order to ensure that new articles show up in the site on an ongoing basis without manual
intervention?

Choose 2 answers

A. Map topics to data categories.

B. Map articles to Content Topics.

C. Enable "Automate Topic Assignment" setting.
D. Enable "Share on Sites" setting,
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R #155
In which two ways can Opportunities with a Community User be shared?
Choose 2 answers Calculator

A. Add a Customer Community Plus profile to a Sharing Set and add Opportunities as an object in the Sharing Set.
B. Add a Partner Comnmunity profile to a Sharing Set and add Opportunities as an object in the Sharing Set.

C. Create an owner-based sharing rule with a Customer Community User.

D. Create a criteria-based sharing rule with a Partner Community role.

4. BD

Y.

Sharing sets allow you to grant access to records that have a lookup relationship to the same account or contact that the commumity
user has. You can use sharing sets to share opportunities with partner commumity users who belong to the same account as the
opportunity owner.

Criteria-based sharing rules allow you to share records based on field values. You can use criteria-based sharing rules to share
opportunities with partner community users who meet certain criteria, such as region, industry, or status.
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EE #156

Universal Containers has recently launched a site for its retailers. Retailers able to collaborates with other retailers around topic;
however, retail managers aren't' able to see records owned by their peers and subordinates.

‘What should be done to resolve the issue?

A. A Sharing Set needs to be created.

B. Retail managers needs to be put in the execute role in the Role Hierarchy
C. Retail managers need to be given super User access.

D. A sharing Rule needs t be created.
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M

: A

HE #157

Northern Trail Outfitters (NTO) offers a new product that is different in North Americ a. EMEA, and Asia Pacific regions. Pages
have been created and published for this product. The site manager has applied criteria to ensure that visibility for these product
pages are applied as per the requirements for each region. NTO further wants to control the users who see a specific page of this
product by setting its visibility.

Which three visibility options are available in Experience Cloud? Choose 3 answers

A. Visble
B. Default
C. Audience
D. None

E. Personal

HE. B,CD

MH.

Three visibility options available in Experience Cloud are None, Default, and Audience. Visibility options allow you to control who
can see a page or a component on your Experience Cloud site. None is an option that allows you to hide a page or a component
fromall users. Default is an option that allows you to display a page or a component to all users who have access to the site.
Audience is an option that allows you to display a page or a component only to users who belong to a specific audience. An
audience is a group of users who share common attributes, such as profile, location, or language.
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