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EE#72

ABC telecom is using communication cloud for their enterprise customers. ABC telecom has a requirement wherein assets must be
synchronized to the assurance platform as soon as the sale of MACD order placed by each reseller throughout the day. There are
hundreds of active reseller user present in the system How should consultant recommend that ABC telecom integrate
commumnication cloud with their assurance platform?

A. Use industry order management to inform the assurance platformas a part of the orchestration plan
B. Use a Bulk API connector via middleware

C. Use platform events and GetAsset API

D. Use an on-demand data pull from communication cloud using REST API from servicer assurance

HE: A

HE#73
Universal containers (UC) is a communication service provider using commination cloud. UC wants to create a guided ordering
processes for their Sales agent and B2C Consumers. Which three option are technically feasible.

e A Use Salesforce Flow for building the guided ordering journey for agents and salesforce flow via community builder on a
salesforce community for customers to leverage the development team's flow expertize

e B. Use Omni Script for building the guided ordering journey for agents and Onmi script via Onmi out on a salesforce

community for customers to maximize governor limits and performance.

C. Use Ommi Script for building the guided ordering journey for agents and call Omni script via community builder on a

salesforce community to maximize reuse

D. Use Salesforce Flow for building the guided ordering journey for agents and salesforce flow via Lightning Out on a third-

party CMS for custorrers to leverage the development team's Flow expertise.

E. Use OmniScript for building the guided the ordering journey for agents and expose OmniScript via OmniOut on a third-

party CMS for Customers to Maximize reuse.

HE. ACE

HE#74

UC is communications service provider using communication cloud. UC have one callout to the activation system per mobile
services and then one calls out to the billing system per item decomposed. How should consultant configure the orchestration to meet
the requirement

¢ A Create an orchestration plan definition with two orchestration item definition with an orchestration dependency between
activation orchestration item to main order item and the scope of the billing orchestration item to order

e B. Create two orchestration plan definition with single orchestration item definition, each orchestration dependency on
orchestration item. Set the scope of activation orchestration plan to order and scope of the billing orchestration item to order
line item

e C. Create an orchestration plan definition with two orchestration item definition with an orchestration dependency between
activation orchestration item to order item and the scope of the billing orchestration item to global

e D. Create two orchestration plan definition with single orchestration item definition, each orchestration item Set the scope of
activation orchestration plan to order and scope of the billing orchestration itemto global.

HE: A

HEE#75

UC rolling out new offer, which must be fulfilled using industries order management. Orchestration must integrate with the
provisioning system, which accepts a different payload for activating the service What is the recommendation approach for designing
the orchestration while minimizing unnecessary configurations?

e A Create two orchestration plans, one having the activation orchestration item and other with deactivation item. Configure the
orchestration itens based on the products

¢ B. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure
scenario to map activation to add action and deactivate



e C. Create two orchestration plan, one having the activation Orchestration item and other with the deactivation. Configure one
scenario to map activation to Add action and deactivation to disconnect action

¢ D. Create one orchestration plan definition with two orchestration definition having mutually exclusive condition. Configure the
scenario to include both Add and disconnect actions.

HE: C

HEE #76

ABC cloud communication service provider that uses communication cloud for their B2B Market. ABC cloud sells services to tier 1
enterprise companies across the globe the number of itens in the cart for each customer is usually high and with new products being
introduced, the company expects even higher cart numbers. Sales representative started to notice performance reduction while
submiitting big carts to order management. A consultant was asked to provide design guidance for product design while taking into
consideration commumication cloud CPQ and order management constraints. Which two options should the consultant consider
while designing the commercial catalog?

A. Advise them to use picklist attribute with multiple pick lists values instead of configuring new products

B. Keep the number of attribute on the product low, avoid big picklist and direct assignments.

C. Model all product in flat while controlling the cardinality with AutoAdd and AutoRemove advanced rules

D. Avoid deep product hierarchy and big list of add on, limit the number of advance rule such as AutoAdd or Auto Remove
products.
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