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Qualitativ hochwertige AP-204 Priifungsunterlagen. Gehen Sie einen entscheidenden Schritt weiter. Mit der Salesforce AP-204
Zertifizierung erhalten Sie einen Nachweis Threr besonderen Qualifikationen und eine Anerkennung fiir Thr technisches Fachwissen.
Salesforce bietet eine Reihe verschiedener Zertifizierungsprogramme fiir professionelle Benutzer an. Untersuchungen haben gezeigt,
dass zertifizierte Fachleute hiufig mehr verdienen kénnen als thre Kollegen ohne Zertifizierung,

ZertPruefung ist eine Website, die vielen Kandidaten Bequemlichkeiten bietet, ihre Bediirfiisse abdecken und sowie ihren Traum
verwirklichen kénnen. Wenn Sie sich noch grofle Sorgen um die Salesforce AP-204 (Consumer Goods Cloud Accredited
Professional) IT-Zertifizierungspriifingen machen, wenden Sie sich doch an ZertPruefung, ZertPruefing macht Sie ruhig, weil wir
viele Schulungsunterlagen zur Salesforce AP-204 IT-Zertifizierungspriifung haben. Sie sind von guter Qualitit, zielgerichtet und
enthalten viele Wissensgebiete, die Thnen grof3e Hilfe leisten konnen. Wenn Sie ZertPruefung wéhlen, wiirden Sie niemals bereuen.
Denn Sie werden Thren BerufStraum verwirklichen kénnen.

>> AP-204 Fragen&Antworten <<

AP-204 Schulungsunterlagen & AP-204 Antworten

Wenn Sie sich an der Salesforce AP-204 Zertifizierungspriifing beteiligen, wihlen Sie doch ZertPruefing, was Erfolg bedeutet. Viel
gliick!
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Salesforce Consumer Goods Cloud Accredited Professional AP-204
Priifungsfragen mit Losungen (Q76-Q81):

76. Frage
Which of the following have promotions associated with them using the Consumer Goods Cloud Data Model?

e A. Promotion Product, Promotion Channel, Retail Store KPI, and Retail Visit KPI (Promotion Product, Promotion Product
Categories, Promotion Channel)

e B. Promotion Channel, Retail Visit KPI, Assessment Task Definition and in Store Location

¢ C. Promotion Channel, Retail Store KPI, Retail Visit KPI and Delivery Task

¢ D. Promotion Product, Retail Store KPI, Delivery Task and in Store Location

Antwort: A

Begrindung;

Promotion Product, Promotion Channel, Retail Store KPI, and Retail Visit KPI are four objects that have promotions associated
with them using the Consumer Goods Cloud Data Model. These objects help users to define, execute, and measure promotions in
retail stores. They are:

Promotion Product, which represents a product that is part of a promotion.

Promotion Channel, which represents a channel or segment where a promotion is applicable.

Retail Store KPI, which represents a key performance indicator that measures how well a retail store is performing against a specific
promotion goal or target.

Retail Visit KPI, which represents a key performance indicator that measures how well a field rep executed a promotion during a
store visit. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 30-31.

77. Frage
Which two standard capabilities are available when executing a promotion check in the field?

A. Taking a photo of the promotion

B. Viewing which products are included in the protection

C. Marking the promotion as complete

D. Changing the discounts on the products included in the promotion
E. Changing the promotion planning dates

Antwort: A.B

Begrindung;

A promotion check is a type of action plan task that allows a field rep to verify if a promotion is running correctly at a retail store.
‘When executing a promotion check in the field, two standard capabilities are available: viewing which products are included in the
promotion and taking a photo of the promotion. These capabilities help to ensure compliance and capture evidence of promotional
execution. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 27-28.

78. Frage

Universal Containers wants to include product A every time they sell bundle B. Users can opt out this product if they want but
cannot take a quantity of more than 1 per bundle.

How should a Consultant configure the product in the system?

A. Configure the cardinality Min as 0, Max 1 and default as 1
B. Add an Auto Add rule to include product A with bundle B
C. Configure the cardinality Min as 1, Max 1 and default as 1
D. Add a Recommend rule for product A when bundle B is added

Antwort: A

Begrindung;

The requirement is:

Product A should be included by default (default=1)
User can remove it (Mir=0)

They cannot increase quantity beyond 1 (Max=1)



This exactly aligns with cardinality settings:

Min = 0 (optional)

Max = 1 (only one allowed)

Default = 1 (pre-included)

Auto Add (A) does not allow opt-out.

Recommend Rule (C) only suggests the product - does not auto-include.

79. Frage

United Telecom (UT) has finalized a design for launching sales and self-service capabilities through different channels to improve
their custormer experience.

Which two out-of-the-box capabilities should UT use to support customers through multiple channels on Communications Cloud?

A. Cart-based APIs using OmniOut
B. Custom APIs using LightningOut
C. Digital Commerce SDK
D. Digital Commerce APIs

Antwort: C,D

Begrindung;

Salesforce Communications Cloud (formerly Vlocity Communications) provides a set of out-of-the-box omnicharmel capabilities
specifically designed to support buying, managing, and modifying telecom services across web, mobile, partner portals, and agent-
assisted channels. Public Salesforce documentation describes two major components that enable this: Digital Commerce APIs and
the Digital Commerce SDK.

Digital Comimerce APIs (Option A)

Salesforce provides a full suite of REST-based Digital Commerce APIs that expose CPQ functions such as:

Product discovery

Product configuration

Pricing and promotions

Cart creation and management

Order submission

These APIs are channel-agnostic and built for web portals, mobile apps, in-store kiosks, and agent desktops, making them ideal for
United Telecom's requirement to support multiple sales and self-service channels. They leverage standardized product and pricing
logic directly from the Enterprise Product Catalog, ensuring consistency across all channels.

Digital Commerce SDK (Option B)

The Digital Commerce SDK complements the APIs by providing reusable UI components, templates, and client-side tools to
rapidly build modern commerce experiences. It supports Lightning, LWC, and headless storefronts, enabling companies to create
branded, high-performing customer experiences with mnimal custom code. This SDK allows UT to deliver responsive and
consistent digital buying flows without building UI logic from scratch.

Options C (Cart-based APIs using OmniOut) and D (Custom APIs using LightningOut) involve custom or integration-heavy
approaches that are not needed when out-of-the-box Digital Commerce capabilities already provide a complete omnichannel
solution.

Therefore, the two correct out-of-the-box capabilities for multi-channel customer experience in Communications Cloud are A and
B.

80. Frage

A B2B commumications company routinely manages intricate product configurations with over 1000 line iterrs, leading to notable
operational conmplexities. The company is concerned about the performance and scalability of the solution as the order volume is
expected to increase progressively.

Which Salesforce Commumications Cloud solution would you recommend to streamline the configure, price, and quote (CPQ)
process and address the customer’s performance and scalability concerns?

A. Enterprise Sales Management

B. Multi-site CPQ

C. Multiplay Subscription Management
D. Large Account Sales Management

Antwort: A



Begrindung;

For B2B telecom companies dealing with complex configurations exceeding 1000 line iterns, the only Salesforce Commumications
Cloud solution purpose-built for performance, scalability, and large enterprise quoting is Enterprise Sales Management (ESM).
ESM enhances the CPQ experience by supporting:

Extremely high cart volumes (hundreds to thousands of lines)

Multi-site, multi-location enterprise networks

Enterprise-grade discounting and contract structures

Scalable pricing, validation, and asset handlings

Better separation of commercial vs. technical configurations

Options A, C, and D do not address enterprise-scale CPQ needs with thousands of line iterms. Large Account Sales Management
focuses on account planning, not CPQ performance. Multiplay Subscription Management and Multi-site CPQ do not solve the
scalability challenge.
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