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H #104

Genesys Cloud automatically generates monthly reports for queues using GPR.
(True/False)

Response:

o A False
o B. True

Ef: A

R #105
Which two advantages does Predictive Routing have over Bullseye routing?
(Choose two)
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Response:

A. Outcome-based optimization

B. Dynamic agent selection

C. Static evaluation of agent pools
D. Lower infrastructure requirements

Eﬁ: A\ B

I #106

Which two benefits does the Journey Panel offer to agents?
(Choose two)

Response:

A. Automated time tracking

B. Real-time visitor context

C. Triggering new firewall rules
D. Increased personalization

IE%: B\ D

H #107

Custorrer journey information is NOT available on which of the following channels?
(Choose three answers)

Response:

A. Agent-initiated callbacks

B. Instagram DM

C. Web messaging

D. Agentless email notifications

IEf#: A. B. D

E R #108

Agents cannot see visitor interaction details from previous sessions in the Journey Panel.
(True/False)

Response:

o A False
e B. True

IEf#: A

M #109
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