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Our latest ITIL-4-CDS vce braindumps are written by our IT experts' wealth of knowledge and experience and can fully meet the
demand of TTIL-4-CDS real exam Fromrelated websites or books, you might also see some Peoplecert free download study
materials, but our ITIL-4-CDS Exam crans are affordable, latest and comprehensive.

If'you want to avoid being eliminated by machine, you must constantly improve your ability in all aspects. The emergence of ITIL-4-
CDS dumps torrent provides you with a very good chance to improve yourself. On the one hand, our ITIL-4-CDS quiz torrent can
help you obtain professional certificates with high quality in any industry without any difficulty. On the other hand, ITIL-4-CDS Exam
Guide can give you the opportunity to become a senior manager of the company, so that you no longer engage in simple and
repetitive work, and you will never face the threat of layofls.
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ITIL-4-CDS New Dumps Pdf - 100% Pass Quiz First-grade Peoplecert I'TIL-
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ITIL-4-CDS Practice Material is from our company which made these ITIL-4-CDS practice materials with accountability. And
ITIL-4-CDS Training Materials are efficient products. What is more, ITIL-4-CDS Exam Prep is appropriate and respectable
practice material. We know making progress and getting the certificate of ITIL-4-CDS Training Materials will be a matter of course
with the most professional experts in command of the newest and the most accurate knowledge in it. Our ITIL-4-CDS exam prep
has taken up a large part of market.

Peoplecert ITIL 4 Specialist: Create, Deliver and Support Sample Questions
(Q11-Q16):

NEW QUESTION # 11

A global retailer is shifting its monolithic order-management systemto a containerized, microservices-based architecture.
Development tearrs each use different code repositories, branching strategies, build tools and container registries. As a resut,
integration is laborious, security scans are inconsistent, and production deployments frequently break. Which ONE practice should
lead the standardization of coding policies, repository management, CI/CD pipelines and artifact versioning to streamline end-to-end
software delivery?
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A. Service Validation and Testing practice

B. Release Management practiceright

C. Change Enablement practice

D. Software Development and Management practice

Answer: B

Explanation:

Release Management practice is responsible for defining and governing how software is built, packaged, and deployed across
environments. By establishing standardized CI/CD pipelines, enforcing repository structures, and managing artifact versioning
policies, it ensures consistency, repeatability, and traceability from development through production. This central oversight
accelerates integration, embeds security and quality gates, and reduces deployment failures. Option B is incorrect because Service
Validation and Testing focuses on designing and executing tests; it relies on established pipelines but does not own their
standardization or governance.

NEW QUESTION # 12

An organization experiences delays when creating and changing products and services. This is largely because software developers
store code in their individual repositories.

‘Which approach would help to resolve this situation?

A. Change enablement

B. Continuous delivery

C. Continuous deployment
D. Continuous integration

Answer: D

NEW QUESTION # 13

An internal service provider of a charity foundation wants to ensure that all queries coming from users and customers are processed
within the agreed time. Records show that the flow of incoming queries is uneven; the teams processing the queries may be
overwhelmed one day and have idle capacity on another. What is the BEST way for the service provider to ensure timely processing
ofall queries?

A. Limit the number of incoming queries so they could be processed on time

B. Prioritize queues using a combination of criteria to maximize value and minimize risks

C. Prioritize all incoming queries according to their economic value to maximize profit and mmimize penalties
D. Increase capacity to process all queries without delays

Answer: B

NEW QUESTION # 14

A popular social media app is part of a complex network of systems. Most changes to the service are successful, except for those
made by a development team that has many failed changes.

Which is the BEST approach to reduce the number of failures?

A. Initiate development changes as emergency changes so that errors can be identified quickly
B. Create a standard change model for development changes and initiate as a service request

C. Create a change model for development changes that includes the use of safe-to-fail testing
D. Increase the size of development changes to make them easier to handle and increase success

Answer: C

NEW QUESTION # 15

In a mature ITIL 4 practice environment, incidents are automatically generated from monitoring events, enriched with CI data from
the CMDB, and routed through automated priority matrices.

Major-incident teams must be alerted based on dynamic impact thresholds, and linked knowledge articles should surface during



ticket resolution. Which ONE practice is accountable for defining and governing this entire ticket lifecycle from auto-creation and CI
integration to automated escalations, major-incident protocols, and closure criteria?

A. Event Management practice

B. Incident Management practiceright

C. Service Request Management practice
D. Problem Management practice

Answer: B

Explanation:

The Incident Management practice owns the conplete lifecycle of unplanned service disruptions.

It defines how incidents are captured whether via user reports or automated event triggers, how CI attributes inform categorization
and impact assessment, and how dynamic priority matrices drive automated escalations. It also prescribes major-incident
procedures, integrates knowledge- article recommendations into the resolution workflow, and enforces closure criteria once service
restoration is verified.
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Testlnsides's senior team of experts has developed training materials for Peoplecert ITIL-4-CDS exam Through TestInsides's
training and learning passing Peoplecert certification ITIL-4-CDS exam will be very simple. TestInsides can 100% guarantee you
pass your first time to participate in the Peoplecert Certification ITIL-4-CDS Exam successfully. And you will find that our practice
questions will appear in your actual exam. When you choose our help, TestInsides can not only give you the accurate and
comprehensive examination materials, but also give you a year free update service.
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