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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

Topic 1

Environment Management and Deployment: This section of the exam measures skills of Salesforce
Administrator and covers moving metadata between environments using tools such as sandboxes, change
sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.

Topic 2

Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 3

Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Salesforce Certified Platform Administrator II Sample Questions (Q42-Q47):
NEW QUESTION # 42 
An administrator created a new custom object. When trying to upload new records to the custom object using.
Date Loader, they are unable to see the new custom object in the list of available objects.
What should the administrator do to resolve the issue?

A. Assign a permission set to give them access to the new object.
B. Confirm the object us marked as deployed and not in development.
C. Check the Field-Level Security of the new custom object's Name field.
D. Ensure Allow Sharing is checked on the custom object.

Answer: B

Explanation:
Confirm the object is marked as deployed and not in development is what the administrator should do to resolve the issue. A custom
object can be marked as deployed or in development depending on its readiness for use. A custom object that is marked as in
development is not visible to users or available for data import or export. A custom object that is marked as deployed is visible to
users and available for data import or export. Therefore, the administrator should make sure that the new custom object is marked
as deployed before using Data Loader to upload records to it

NEW QUESTION # 43 
Users report that the industry picklist field is no longer visible on account records. What test can an administrator use to troubleshoot
the issue?

A. Field audit history
B. Field history tracking
C. Debug log
D. Setup audit trail

Answer: D

Explanation:

https://www.exam4labs.com/Plat-Admn-301-practice-torrent.html


The setup audit trail tracks the recent setup changes that you and other administrators have made to your org.
It can help you troubleshoot issues by showing you what changes were made, who made them, and when. In this case, the setup
audit trail can help the administrator identify if someone changed the field-level security, page layout, or profile settings for the
industry picklist field. References: https://help.salesforce.com/s
/articleView?id=sf.monitorsetup.htm&type=5

NEW QUESTION # 44 
The sales department has asked to limit access to the Amount field on the Opportunity to only tnose users. In the sales department
and on the executtve team, Northern Trail Outfitters uses six custom profiles including Sales User. Marketing user, call Center user.
Executive User Sales Manager user, ana call Center Manager user. Field level access is removed from three or the profiles In the
sandbox.
What action should an administrator take to make sure this change is in production?

A. Process a change set with the profiles that should no longer have access to the field.
B. Deploy a change set from tht sandbox to prodUGBOffl including the Amount field with all the custom profiles.
C. Manually restrict access to this field for each profile via Setup Just like the sandbox.
D. Create a sandbox template and push it to production to reflect the update.

Answer: B

Explanation:
A change set is a tool that allows you to send customizations from one Salesforce org to another. A change set can contain
components such as objects, fields, profiles, permission sets, workflows, and more. You can use change sets to migrate changes
from a sandbox org to a production org or between two sandbox orgs that are affiliated with the same production org. In this case,
you can deploy a change set from the sandbox to production that includes the Amount field and all the custom profiles that need
access to it. This way, you can update the field-level security settings for the field on each profile in one deployment. References:
https://help.
salesforce.com/s/articleView?id=sf.changesets.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.
changesets_components_field.htm&type=5

NEW QUESTION # 45 
Cloud Kicks (CK) has an email parsing tool. CK wants to ensure that when certain field are updated, the Case Owner is notified by
email.
What should the administrator use to email the Case Owner?

A. Outbound Message
B. Email-to-Case
C. Before Save Flow
D. After Save Flow

Answer: D

Explanation:
An after save flow is a type of flow that runs in the background after a record is saved and performs actions based on the record
data or changes. An after save flow does not require user input or interaction and can be triggered by a record-triggered flow
element or by an Apex trigger. In this case, you can create an after save flow that runs when a case record is updated and delivers
status update email to customers based on certain criteria or conditions. References: https://help.salesforce.com/s/articleView?
id=sf.flow_trigger_types.
htm&type=5 https://help.salesforce.com/s/articleView?id=sf.flow_concepts_trigger.htm&type=5

NEW QUESTION # 46 
The finance director at Cloud Kicks asks the administrator for an exception report that shows all B2C accounts that are missing the
credit card number. The credit card number is a classic encrypted field.
What action should the administrator take to meet this requirement?

A. Build a custom checkbox called Has Credit Card' that Finance checks when a credit card is recorded and a tabular report
filtered on the checkbox equal to false.



B. Unmask the encrypted credit card number field to make it available and add a custom filter to a report where credit card
number is blank.
C. Add 'View Encrypted Fields' to a permission set assigned to Finance and system administrators and a summary report
filtered by credit card number.
D. Create a summary report that includes a cross-filter to the Account object with a sub-filter for credit card number equal to
null.

Answer: D

Explanation:
A summary report with a cross-filter is a type of report that allows you to summarize data by grouping rows and columns and
applying filters based on related objects and fields. A cross-filter is a filter that lets you include or exclude records in your report
based on related objects and their fields. In this case, you can create a summary report that includes a cross-filter to the Account
object with a sub-filter for credit card number equal to null. This will show you all B2C accounts that are missing the credit card
number, regardless of whether it is encrypted or not. References: https://help.salesforce.com/s/articleView?id=sf.
reports_summary_charts.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.reports_cross_filters.
htm&type=5

NEW QUESTION # 47
......
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