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Salesforce Plat-Admn-202 Exam Syllabus Topics:

Topic Details

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
Topic 1 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
Topic 2 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.
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¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 3

¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations nvolved in importing and exporting data across
mternal and external sources.

Topic 4

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

Topic 5 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for

different user interface needs.
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Salesforce Certified Platform App Builder Sample Questions (Q205-Q210):

NEW QUESTION # 205

An app builder wants to create a formula field on an Account to include data fromrelated Contacts but is unable to find the
relationship in the formula editor.

What is a limitation of formulas that could be causing the issue?

A. Unable to reference the child records.

B. Formula field limit reached on the Account object.
C. More than 5,000 characters in the formula.

D. A master-detail relationship should be created.

Answer: A

Explanation:

The app builder wants to create a formula field on an Account to include data from related Contacts but cannot find the relationship
in the formula editor. This limitation occurs because formula fields in Salesforce cannot reference child records directly.

Option A (Unable to reference the child records): In Salesforce, formula fields can reference parent objects but not child objects. In
this case, Contacts are child records of Accounts in a lookup relationship, and Account is the parent. This is why the formula editor
does not provide access to the child records (Contacts) from the Account.

Formula Field Considerations
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Option B (A master-detail relationship should be created): While master-detail relationships allow for roll-up summaries, creating a
master-detail relationship is not applicable here since the standard Account-Contact relationship is a lookup, and changing it to
master-detail is not possible.

Option C (Formula field limit reached on the Account object): This would limit the number of formulas but is not the root cause of
the issue described.

Option D (More than 5,000 characters in the formula): This limit refers to formula field complexity, but it does not explain the
nability to reference child records.

In summary, the limitation is due to Salesforce not allowing formula fields to reference child records.

NEW QUESTION # 206
The app builder at AW Computing has been asked to track the number of times a case has been reopened.
‘Which solution should the app builder utilize to help with this request?

A. Scheduled Triggered flow
B. Apex Trigger

C. Process Builder

D. Screw flow

Answer: A

Explanation:
Reference:
Salesforce Help - Scheduled Flows

NEW QUESTION # 207

Universal Containers wants to match Opportunity data from Salesforce to the records in a financial database.

What is required to configure an indirect lookup relationship in Salesforce between the Salesforce Opportunity records and those in
a financial database?

A. Salesforce Record ID
B. CASESAFE(Id)

C. TEXT(Id)

D. External ID

Answer: D

Explanation:

An indirect lookup relationship is a custom relationship between two objects that are linked by an external ID field. The external ID
field must be a custom field on the parent object that has the "External ID" attribute enabled. The child object must be a standard or
custom object that is on the detail side of a master-detail or lookup relationship.

NEW QUESTION # 208

To increase adoption, Universal Containers is proposing changes to its Salesforce data model to allow easier visibility for sales reps
mto key metrics. The proposal has three custom objectsrelated to the Account object, one with a master-detail, and two that are
not. Each of'these objects has 15 fields they would like to summarize on the Account object.

What are two considerations for this proposal?

Choose 2 answers

A. An object can have 25 roll-up summaries.

B. Roll-up summaries are limited to master-detail relationships.

C. Roll-up summaries allow MAX, MIN, SUM, COUNT, and AVG.
D. An object can have 20 object references.

Answer: B,C

Explanation:
Roll-up summaries allow MAX, MIN, SUM, COUNT, and AVG functions on nurreric fields from child records related by a
master-detail relationship. Roll-up summaries are limited to master-detail relationships and cannot be used with lookup relationships.



An object can have up to 40 roll-up summary fields, not 25. An object can have up to 25 relationship fields (master-detail or
lookup), not 20.

NEW QUESTION # 209
Which two features can be used to allow users to access Flows?
Choose 2 answers

A. Approval Process
B. Quick Action
C. Flow Launcher

D. Apex
Answer: B,C

Explanation:

To allow users access to Flows, Salesforce offers multiple integration points:

A . Quick Action: Flows can be initiated from record pages, the app utility bar, or global actions using Quick Actions. This allows
users to execute flows relevant to specific records or global processes.

C . Flow Launcher: A component available in Lightning App Builder that enables users to start flows directly froma Lightning page.
Steps to set up these features:

For Quick Actions, navigate to Setup — Object Manager — select object — Buttons, Links, and Actions — New Action —
Action Type (Flow).

For Flow Launcher, navigate to Lightning App Builder — select the page — drag the Flow component to the desired section of the
page — configure it to launch the specific flow.

For more information on integrating Flows, check the Salesforce documentation on Flow Distribution.

NEW QUESTION # 210

Various study forms are good for boosting learning interests. So our company has taken all customers’ requirements into account.
Some people are not good at operating computers. So you might worry about that the Plat- Admn-202 certification materials are not
suitable for you. Try to believe us. Our experts have taken your worries seriously. They have made it easy to operate for all people.
Even if you know little about computers, you can easily begin to do exercises of the Plat- Admn-202 Real Exam dumps.
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