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Q74):
NEW QUESTION # 69 
An administrator for Bloomington Caregivers has added an Enhanced Timeline to an existing Patient Lightning page showing patient
interactions, including records from a custom object developed to track caregiver preferences. What else should the administrator
complete post deployment of the enhanced timeline?

A. Add the Timeline component to the Patient Lightning page and select the Timeline.
B. Add the custom object to the Timeline after deployment, then add it to the Timeline component.
C. Add the Timeline component to the Patient Lightning page and activate the Timeline.
D. Assign the users permissions to be able to view the Timeline before adding it to the Timeline component.

Answer: B

Explanation:
The administrator needs to add the custom object to the Timeline after deployment, then add it to the Timeline component. This will
allow the custom object records to be displayed on the Enhanced Timeline2.

NEW QUESTION # 70 
Bloomington Caregivers has more than 1 million patients and each patient has an average of 10 claims a year, which are maintained
in an external claims system. Management would like their agents to view all the claims of patients in Salesforce on demand when
they open the patient's record.
What should a consultant recommend as the appropriate integration pattern to achieve this?

A. Make a callout on demand to the external system and store the claims data against the patient record.
B. Add a nightly job to fetch all the claims from the external system and store them in Salesforce.
C. Use an Enterprise Service Bus (ESB) to load all the claims data from the external system into Salesforce.
D. Configure the claims system as an external data source and leverage external objects with the claims data.

Answer: D

NEW QUESTION # 71 
Which of the following capabilities of provide search would a customer service agent use to help prospective and returning patients
for the right provider? (Choose threE.

A. Connect the list of fields displayed in the search panel and search results.
B. Use custom fields defined in health care provider and health care practitioner facility entities as part of search experience.
C. Use provider search in an authenticated community page
D. Use provider search in an unauthenticated community page.
E. Use custom fields defined in any entity within the provider data model in health cloud as part of search experience.

Answer: A,B,C

NEW QUESTION # 72 
Bloomington Caregivers is implementing Health Cloud for managing the healthcare data of children under the age of 13.
Which three considerations should the company take into account to ensure compliance with the Children's Online Privacy
Protection Act (COPPA)?

A. Ensuring information collected about children is protected with at rest and in-transit encryption
B. Obtaining verified parental consent before collecting and storing any personal information of children
C. Disclosing the organization's privacy policy to parents and obtaining their consent
D. Implementing appropriate security measures to safeguard children's personal information
E. Ensuring that Bloomington Caregivers' system implementation partner has met all COPPA regulations during the build
phase

Answer: B,C,D

Explanation:



A is correct because obtaining verified parental consent before collecting and storing any personal information of children is one of
the main requirements of COPPA. The consent must be obtained in a way that ensures that the person providing consent is the
child's parent or legal guardian, such as using a credit card, digital signature, or video conference.
B is correct because disclosing the organization's privacy policy to parents and obtaining their consent is another requirement of
COPPA. The privacy policy must explain what information the organization collects from children, how it uses and discloses it, and
what rights parents have to review or delete their children's information.
C is incorrect because ensuring that Bloomington Caregivers' system implementation partner has met all COPPA regulations during
the build phase is not a consideration for the company, but for the partner. The company is ultimately responsible for complying with
COPPA, regardless of who builds their system.
D is correct because implementing appropriate security measures to safeguard children's personal information is another requirement
of COPPA. The organization must establish and maintain reasonable procedures to protect the confidentiality, security, and integrity
of personal information collected from children.

NEW QUESTION # 73 
An insurance organization wants to be able to track specialties and sub-specialties related to practitioner to use in provider search.
Which would they store these relationships? (Choose threE.

A. Care provider facility specialty
B. Healthcare provider Taxonomy
C. Care Taxonomy
D. Healthcare provider specialty
E. Care specialty

Answer: A,B,E

Explanation:
Reference and details below.
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