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ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) Sample Questions (Q22-Q27):
NEW QUESTION # 22 
In a company, there is a need to understand theCSDM maturity levelrequired. Different stakeholders listed several use cases they
expect over time.
Which use caserequires information objects?

A. The SecOps team wants to understand the operational risk in the Business Application context
B. The Business Service Management team wants to understand the operational impact for their consumer parties
C. The Customer Service team wants to onboard proactive case management
D. The Asset Management team wants to understand asset lifecycle compliance in a Business Application context
E. The Event Operations team wants to automate their events into incidents for operational actions

Answer: D

Explanation:
Within theCommon Service Data Model (CSDM),information objectsare used to representnon-CI data entitiesthat provide
important business or governance context but are not configuration items themselves.
These objects are especially important when extending service visibility beyond pure infrastructure and application relationships.
The use case described inOption A-understandingasset lifecycle compliance in a Business Application context-explicitly requires
information objects. Asset lifecycle data (such as financial state, depreciation, warranty, and compliance milestones) is typically
managed in IT Asset Management (ITAM) and must beassociated to Business Applicationswithout converting every asset-related
data point into a CI. Information objects enable this linkage while maintaining clean CMDB boundaries.
Option B focuses on event-to-incident automation, which relies onCIs, technical services, and operational relationships, not
information objects. Option C (proactive case management) is primarily aCSM and service offeringuse case. Option D (SecOps risk
context) relies onapplication services and business application relationships, not information objects. Option E (business service
impact) is addressed throughservice modeling and service mapping, again without requiring information objects.
Information objects are introduced as organizations mature and need to integrategovernance, financial, or compliance datawith
service and application models-making asset lifecycle compliance the correct match.
Therefore, the correct answer isA.

NEW QUESTION # 23 
(Choose 2 options)
A CMDB Administrator wants to run the"Services Have Owners Identified"Get Well Playbook to remediate issues shown in
theCMDB Data Foundations Dashboard.
Whichremediation playswould be used?

A. Report Data
B. Fix Data
C. Govern Data
D. Analyze Data

Answer: B,C

Explanation:
TheCMDB Data Foundations Dashboardis paired withGet Well Playbooksthat guide administrators through structured remediation.
The"Services Have Owners Identified"playbook focuses on closing ownership gaps for services, which is agovernance and data
correctionactivity.
Fix Data(Option A) is used tocorrect missing or incorrect values, such as populating owner fields, assigning responsible groups, or
updating relationships. In this playbook, Fix Data actions are required to actually remediate the issue by assigning owners to
services.
Govern Data(Option D) is also required because ownership is not a one-time correction-it must beenforced and sustained. Govern
Data establishes policies, ownership accountability, and controls (such as certifications or attestations) to ensure services continue to
have owners over time and do not regress.

https://www.pass4test.com/CIS-DF-exam-questions.html


Analyze Data(Option B) is used to understand patterns and root causes, but it does not remediate the issue.
Report Data(Option C) provides visibility and communication, not corrective action.
Therefore, the remediation plays that apply to theServices Have Owners Identifiedplaybook areFix DataandGovern Data,
makingOptions A and Dcorrect.

NEW QUESTION # 24 
A Platform Data Owner wants to improve data quality with reconciliation rules across five discovery sources. The Data Owner
knows the best option is to include CMDB 360 / Multisource CMDB to manage and monitor discovery sources. The company
currently does not have the ITOM Discovery license required for CMDB 360 / Multisource CMDB.
What can the Data Owner do in this case?

A. ITOM Discovery must be purchased to take advantage of multisource IRE rules
B. CMDB 360 / Multisource is a platform product that can be used immediately
C. The IRE reconciliation rules can use discovery sources regardless of CMDB 360 being enabled

Answer: C

Explanation:
The Identification and Reconciliation Engine (IRE) is a core platform capability in ServiceNow and does not require CMDB 360 /
Multisource CMDB to function. Even without the ITOM Discovery license, organizations can still define and use IRE reconciliation
rules across multiple data sources.
IRE rules are source-aware and can evaluate attributes based on source precedence, regardless of whether CMDB 360 is enabled.
CMDB 360 enhances visibility, governance, and monitoring of multiple sources, but it is not a prerequisite for reconciliation logic
itself.

NEW QUESTION # 25 
Drag and Drop Question
ServiceNow provides a suite of CMDB management tools designed to effectively ingest, manage, and maintain CIs and
relationships.
Drag and drop the design architecture to its management tool. (Some options may not apply.)

Answer:

Explanation:

Explanation:
Agent Client Collector: This is ServiceNow's agent-based approach. It requires a software agent to be installed on the target host to



run discovery patterns locally.
Import Sets: This is the traditional, manual way to bring in dat a. You define the source, and the organization builds the logic
(Transform Maps) to move that data into the CMDB.
Service Graph Connector: These are found in the ServiceNow Store. They are "certified" integrations built to work with specific
third-party vendors (like SCCM or Jamf) with minimal setup.
ServiceNow Discovery: The classic agentless method. It probes the network and uses patterns to identify and map CIs without
needing software installed on every machine.

NEW QUESTION # 26 
According to theCommon Service Data Model (CSDM), a server team is requesting a catalog item be created for infrastructure
requests.
Which role is involved ininitiating the request and defining requirements?

A. Technology Service Owners
B. Application Service Owners
C. Enterprise Architect

Answer: A

Explanation:
In CSDM,Technology Services(and their Service Offerings) representhow technical capabilities are delivered and consumedby
internal teams. When a server team requests a catalog item for infrastructure services (e.g., VM provisioning, storage, OS builds),
the role responsible forinitiating the request and defining requirementsis theTechnology Service Owner.
Technology Service Owners understand the operational capabilities, constraints, SLAs, and fulfillment workflows required to deliver
infrastructure services. They define catalog requirements such as options, approvals, fulfillment tasks, and guardrails-ensuring the
request aligns with standardization, security, and operational readiness.
Application Service Ownersfocus on how applications are delivered and supported, not on defining infrastructure catalog
items.Enterprise Architectsprovide standards and guidance but do not initiate or define catalog request requirements.
Thus, the correct role isB - Technology Service Owners.

NEW QUESTION # 27
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