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EE #85
A sales representative is showing their customer how they can reduce their costs and improve productivity.
What is being delivered?

e A Value proposition
e B. Success story
e C. Use case

HE: A

Y.
When a sales representative demonstrates how their products or services can reduce costs and enhance productivity for a customer,
they are presenting a value proposition. A value proposition articulates the unique benefits and value that the company's offerings
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provide, distinguishing them from competitors. It focuses on the specific advantages the customer will experience, such as cost
savings and productivity improvements.

Salesforce emphasizes the importance of understanding customer needs andeffectively commumnicating how their solutions can
address those needs, which is central to crafting a compelling value proposition.

Reference:Salesforce Sales Cloud

EE #86

A sales representative has a pipeline with a mix of opportunities at various stages.
The sales rep wants to improve stage velocity.

‘What should the sales rep do to improve stage velocity?

e A Sort deals by size and focus on the largest ones first.
¢ B. Obtain guidance froma manager and create a follow-up cadence.
¢ C. Survey customers and engage them when the customer requests.

HE: B

MY

Obtaining guidance from a manager and creating a follow-up cadence is what the sales rep should do to improve stage velocity.
Stage velocity is the measure of how fast an opportunity moves from one stage to another in the sales process. Obtaining guidance
from a manager helps to get feedback, advice, and support on how to advance the opportunity. Creating a follow-up cadence helps
to maintain communication, engagement, and momentum with the
customer.References:https://www.salesforce.convresources/articles/sales-pipeline

Hsales-pipeline-metrics

A2 #87
How can a sales representative begin a confirming question?

e A 'Tellme more about..."
e B. "What I hear you saying is..."
¢ C. "What do you mean when...'

He:. B

ME:

"What I hear you saying is..." is a way to begin a confirming question. A confirming question is a question that helps to verify or
validate what the customer saysor means. A confirming question helps to show understanding, empathy, and respect for the
customer's concerns, as well as to avoid confusion, misunderstanding, or

miscommunication. References:https://www.salesforce.com/resources/articles/sales- questions/#sales-questions-types

EE #88

A sales representative wants to gain access to new buyers byleveraging people who are loyal to them, likely to recommend their
solution, and well respected in their organization.

Which type of customer does the sales rep want to target?

e A. Chanmpion
e B. Favorable
e C. Supportive

HE:. A

Y.

A champion is a type of customer who is loyal to the sales rep, likely to recommend their solution, and well respected in their
organization. A champion can help the sales rep gain access to new buyers by influencing their decision-making process, providing
referrals and testimonials,and advocating for the solution within their

organization. Referenceshttps//www.salesforce.com/resources/articles/sales-champion/#sales-champion- definition



HEE #89

A new sales representative is taking over an account and has a goal to develop a relationship with the key stakeholders previously
managed by a different sales rep.

What is the first step to building trust with these stakeholders?

¢ A. Review records the previous rep left to understand the needs of the stakeholders.
¢ B. Use a multi-channel approach to present an update on current product offerings.
¢ C. Set upan introductory meeting and explain the reason for the transition.

HE: C

Y.

The firststep to building trust with the key stakeholders of an account that is being taken over by a new sales representative is to set
up an introductory meeting and explain the reason for the transition. This shows respect and transparency, and helps to establish
rapport and credibility with the stakeholders. The new sales representative should also express appreciation for the opportunity to
work with them, and demonstrate enthusiasm and confidence. The introductory meeting is a chance to learn more about the
stakeholders' roles, expectations, goals, and challenges, and to commumnicate how the new sales representative can add value and
support them. References: [Sales Rep Training; Plan for Success], [Cert Prep: Salesforce Certified Sales Representative: Plan
forSuccess]
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