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EE #161

Cloud Kicks wants to improve its Salesforce org to provide tailored functionality that enables sales representatives to provide quick,
competitive pricing and close deals faster.

What is the benefit of Lightning Console Apps in this scenario for the sales representatives?
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¢ A They can add records to Favorites.
¢ B. They can complete actions with a single click.
¢ (. They can organize iters in the utility bar.

HE: B

Y.

Lightning console apps are designed to help users work faster and more efficiently by providing a workspace where they can access
multiple records and their related records on the same screen. Users can complete actions with a single click, such as creating
records, logging calls, sending emails, and updating fields, without losing context or switching tabs. Lightning console apps also
support keyboard shortcuts, macros, and quick text to speed up common tasks. Lightning console apps are especially useful for
sales representatives who need to provide quick, competitive pricing and close deals faster. They can also use Lightning console
apps to view and manage their pipeline, collaborate with team members, and track their performance. Organizing iterrs in the utility
bar and adding records to Favorites are features that are available in any Lightning app, not just Lightning console apps.Salesforce
Console in Lightning Experience,Create and Edit a Custom Lightning Console App,Create a Lightning Console App

HAE #162
What is the relationship between inclusive design and accessible design?

¢ A Inclusive design is a methodology and accessible design is based on guidelines.
¢ B. Accessible design is a methodology and inclusive design is focused on the outcome.
e C. Accessible and inclusive design are both methodologies based on guidelines.

HE: A

MY

Inclusive design and accessible design are both important aspects of creating products and services that are usable and enjoyable for
everyone, regardless of their abilities, preferences, or contexts. However, they are not the same thing, Inclusive design is a
methodology that involves designing with and for people who have a range of diverse needs and experiences.Inclusive design ains to
create solutions that are not only accessible, but also equitable, respectful, and empowering for all users12. Accessible design is
based on guidelines that help ensure that products and services can be perceived, understood, operated, and interacted with by
people with disabilities. Accessible design follows standards such as the Web Content Accessibility Guidelines (WCAG), which
provide technical specifications and best practices for making web content accessible34. Inclusive design and accessible design are
not mutually exclusive, but rather complementary. Inclusive design can help nform accessible design by providing insights and
feedback from diverse users and stakeholders. Accessible design can help support inclusive design by providing a baseline of quality
and compliance for products and services. By applying both inclusive design and accessible design, UX designers can create more
inclusive, accessible, and delightful experiences for everyone.Inclusive Design & Accessibility - Salesforce Designer -

Medium Product Accessibility and Inclusive Design - Salesforce.com Learn the Elements of an Accessible Webpage Unit |
Salesforce Trailhead,How Can Tech Be More Inclusive? Salesforce's New VP of Accessibility & Inclusive Design Offers Answers
- Salesforce News, [Designing for Web Accessibility Unit | Salesforce Trailhead]

A2 #163
A UX Designer is attending a sprint planning session as part of their team's Agile ceremonies.
‘Which methodology could the designer be asked to use to roughly estimate the work required for each item?

e A. Sprint Backlogging
e B. Prioritization Matrix
e C. T-shirt Sizing

He. C

Y.

The conceptual approach of desirable, feasible, and viable describes how to evaluate design solutions based on three criteria:
Desirable: The solution meets the needs and wants of the users and stakeholders.

Feasible: The solution can be implemented with the available resources and technology.

Viable: The solution can generate value and sustain itself in the market and environment. By incorporating human-centered design,
CK is aiming to create design solutions that are desirable for its Sales team and customers, feasible with the Salesforce platform and
tools, and viable for its business goals and strategy.Reference:

[1]: UX Designer Certification Prep: Design Thinking, Unit 3: Ideate



[2]: UX Designer Certification Prep: Design Thinking, Unit 4: Prototype and Test T-shirt sizing is a methodology that can be used to
roughly estimate the work required for each item in a sprint backlog, It involves assigning a size category (such as XS, S, M, L, XL)
to each item based on its complexity, effort, and uncertainty. T-shirt sizing is a relative estimation technique that allows the team to
compare itenrs and prioritize them accordingly. It is also a quick and easy way to get a high-level overview of the scope of work
without getting into too much detail Reference:

[UX Designer Certification Prep: Agile UX]

[Agile Estimation Techniques: A True Estimation in an Agile Project]

HEE #164

Following a human-centered design process approach, Cloud Kicks is preparing a user feedback session for an app that is not
performance as anticipated.

Inwhich two ways could confirmation bias be avoided?

Choose 2 answers

A. Diversity feedback by ensuring it features as many unique perspective as possible.

B. Obtain user feedback to reinforce known assumptions and support design decisions.

C. Review questions to remove assumptions about issues or problem not supported by quantitative data.
D. Interview users about the intended use of the product to support the questionnaire creation.

dE: AD

MY

Confirmation bias is the tendency to seek out and prefer information that supports our preexisting beliefs, while ignoring or rejecting
mformation that contradicts them. Confirmation bias can affect the validity and reliability of user feedback, as it can lead to biased
questions, selective interpretation, and skewed results. To avoid confirmation bias in user feedback, Cloud Kicks can follow these
two strategies:

Interview users about the intended use of the product to support the questionnaire creation. This can help Cloud Kicks to
understand the user needs, expectations, and goals, and to design questions that are relevant, clear, and unbiased. By interviewing
users, Cloud Kicks can also avoid making assumptions about the user behavior, preferences, and pain points, and instead base their
questions on real user data and mnsights1.

Diversify feedback by ensuring it features as many unique perspectives as possible. This can help Cloud Kicks to reduce the risk of
sampling bias, which occurs when the feedback is collected from a group of users that is not representative of the target
population. By diversifying feedback, Cloud Kicks can capture a wider range of user opinions, experiences, and feedback, and avoid
overlooking or dismissing important user segments or viewpoints2.

EE #165
The service team at Cloud Kicks has complained about the quantity of list views available, ,making it hard find the relevant ones.
In which two ways should their experience be improved? Choose 2 answers

A. Recommend using related lists instead of list views.

B. Request users to create and share their list views.

C. Share list views to Public Groups and only add relevant users.
D. Remove irrelevant public list views.

Y. CD

ME:

To improve the experience of the service team at Cloud Kicks, their UX Designer should do the following]2:

B) Share list views to Public Groups and only add relevant users. This will help to organize and manage the list views based on the
roles and responsibilities of the service team members, and to avoid cluttering their list view menu with unnecessary or irrelevant list
views.Public Groups are collections of users, roles, or other groups that can be used to share list views, reports, dashboards, and
other records3.

C) Remove irrelevant public list views. This will help to reduce the number of list views available, and to make it easier for the
service team members to find the relevant ones. Irrelevant public list views are those that are outdated, duplicated, unused, or not
applicable to the service team's needs or goals.

EE #166
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