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HEE#73

A payer is implementing Health Cloud and wants to leverage predefined rules for its prior authorization request review process. The
payer would like to leverage out-of-the-box Health Cloud fimctionality to drive speed to value.

‘Which prebuilt feature should a consultant recommend the payer leverage?

A. OmmScript Templates

B. Expression Set Templates
C. FlexCards

D. Integration Procedures

He: B

Y.

For a payer implementing Health Cloud, leveraging predefined rules for prior authorization reviews can significantly improve
efficiency and speed. Salesforce Health Cloud provides Expression Set Templates as an out-of-the-box feature to achieve this.
Key Features of Expression Set Templates:

Predefined Rules:

Expression Set Templates come with prebuilt rule sets that can evaluate conditions, making them ideal for automating prior
authorization request reviews.

Customizable Logic:

While they provide predefined logic, templates can also be customized to align with specific payer policies or regulatory
requirements.

Faster Implementation:

Using out-of-the-box templates accelerates time-to-value, as they require minimal configuration compared to building rules from
scratch.

Why Other Options Are Less Suitable:

A . Integration Procedures: Focuses on data integration and server-side processing but does not address predefined rules for
authorization reviews.

C . FlexCards: Provides Ul components for displaying information but does not support rule evaluation.

D . OmniScript Templates: Useful for guided workflows but not specifically for predefined rule management.

Reference:

Expression Sets in Salesforce Health Cloud

HE#74

A payer receives faxes for clinical review as part of the determmation process. The payer needs Health Cloud to automatically
capture the data from the documents received from patients and manage the end-to-end approval process.

Which two Health Cloud capabilities should a consultant recommend as a way to build this process?

Choose 2 answers

e A Care Authorizations
¢ B. Intelligent Document Automation


https://www.exampassdump.com/Health-Cloud-Accredited-Professional_valid-braindumps.html
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¢ C. Integrated Care Management
¢ D. Utilization Management

4. BD

Y.

To automate the capture of data from faxes for clinical reviews and manage the approval process in Salesforce Health Cloud, the
following capabilities are recommended:

* Utilization Management in Health Cloud supports the payer's clinical review process by enabling workflows for reviewing medical
necessity and care appropriateness.

* It provides structured workflows for processing clinical documents, making it ideal for end-to-end determnation and approval
processes.

* Features include care authorizations, review tracking, and decision management.

* Intelligent Document Autormation extracts data from documents (e.g., faxes, PDFs) and populates corresponding Salesforce
records.

* This capability reduces manual data entry, improves accuracy, and ensures data is automatically captured from the faxes received.
* Paired with Salesforce workflows, it can trigger approvals or further reviews based on extracted data.

1. Utilization Management (A)2. Intelligent Document Automation (C):Why Other Options Are Incorrect:

* B. Integrated Care Management: Focuses on patient care plans and coordination, not clinical review or payer processes.

* D. Care Authorizations: Handles care approvals but does not support document data extraction or end- to-end review processes.
References:

Utilization Management in Health Cloud

Intelligent Document Automation Overview

HE#75
What is Health Cloud? (Choose two.)

A. An AppExchange core package and third party service.

B. Health Cloud is part managed package and part core services.
C. Health Cloud is a new type of Electronic Health Record.

D. Core services exposed by permission license.

E. Health Cloud is an engagement layer.

X
m

: B,E

HE #76
A MedTech customer is looking to track surgical case visits for reps to sell their products, leveraging Intelligent Sales.
Which object should a consultant configure to track this visit type?

A. Location
B. Work Type
C. Visit

D. Action Plan

He. C

dY:

In Salesforce Health Cloud's Intelligent Sales module, the Visit object is specifically designed to track field representatives'
mnteractions, such as surgical case visits, with healthcare providers. Configuring this object enables MedTech companies to monitor
and manage their sales activities effectively.

Understanding the Visit Object:

Purpose: The Visit object captures essential information about a sales representative's engagement at a healthcare facility, including
details like the associated account, visit timings, status, and outcomes.

Key Fields:

Accountld: Reference the healthcare facility associated with the visit.

Planned VisitStartTime / Planned VisitEnd Time: Denote the scheduled start and end times of the visit.

ActualVisitStartTime / ActualVisitEnd Time: Record the actual start and end times when the visit occurs.

Status: Indicates the current state of the visit, such as Planned, InProgress, Conpleted, or Abandoned.

Visitorld: Identifies the sales representative conducting the visit.



Implementation Steps:

Configure the Visit Object:

Ensure that the Visit object is enabled and accessible within your Salesforce Health Cloud instance.

Customize the object as needed to align with your organization's specific tracking requirements.

Set Up Related Records:

Accounts: Create records for healthcare facilities where visits will occur.

Contacts: Add contacts for individuals at these facilities mvolved in the visits.

Schedule and Manage Visits:

Utilize the Visit object to plan and record details of surgical case visits.

Monitor visit statuses and outcomes to assess sales activities and effectiveness.

Reference:

Visit Object Details: For comprehensive information on the Visit object and its fields, refer to the Salesforce Health Cloud
Developer Guide: Visit | Salesforce Health Cloud Developer Guide Intelligent Sales Overview: To understand how the Visit object
integrates within the Intelligent Sales framework, consult the Salesforce Help documentation: Use Intelligent Sales Conclusion:

By configuring the Visit object, MedTech companies can effectively track and manage surgical case visits, providing valuable insights
into sales activities and facilitating better coordination between sales representatives and healthcare providers.

HE#77
Which 3 ofthe components are customizable in HC?

A. Custom Label
B. Patient Card
C. Life Events

D. Timeline

E. EHR Data

HE. B,CD

MH.

Timeline (A), Life Events , and Patient Card (D) are components that are customizable in HC. EHR Data (B) is not a component,
but a type of data that can be integrated with HC. Custom Label (E) is not a component, but a metadata type that can be used to
create labels for components.
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