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NEW QUESTION # 57

Universal Containers is in the process of implementing a CPQ and B2B Commerce solution. The Technology team hascompleted
the development for the current sprint and is demonstrating the functionalities to the business stakeholders during their sprint demo.
While demonstrating products and pricing, and Sync between B2B and CPQ when requesting a quote, the stakeholders make a
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new request to include tiered pricing and map it to discount schedules on CPQ.
‘Which approach should a Solution Architect recommend while addressing the feedback from the stakeholders?

¢ A. Convey that this can be potentially picked up in the next sprint since the technical changes needed for this new user story
are low effort.

¢ B. Convey that it is not recommended to include M the mitial MVP, since an extension is needed on the CPQ B2B
Commerce Connector for the new requirement.

e (. Add the request as a new user story to the product backlog, and further schedule a meeting for prioritization andgrooming,

¢ D. Include it as a user story and accommodate it m the same sprint, since this is a feasible requirement and the CPQ B2B
Commerce Connector is already set up.

Answer: C

Explanation:

* CPQ B2B Commerce Connector is a tool that synchronizes data from CPQ product and pricing objects to B2B Commerce
objects].

* CPQ uses discount schedules and B2B Commerce uses tiered pricing to handle volume-based pricing23.

* The connector does not support mapping tiered pricing to discount schedules out of the box23.

* The connector uses pricing from B2B Commerce to define the pricing on the generated quote lines by setting their Special Price
fields4.

Incorporating new requirements, such as tiered pricing and mapping to discount schedules in CPQ, into an ongoing Salesforce CPQ
and B2B Commerce project requires careful consideration of project scope, timelines, and resource availability. Adding the new
requirement as a user story to the product backlog allows for a structured approach to evaluating its impact on the project.
Scheduling a subsequent meeting for prioritization and grooming ensures that stakeholders can discuss the new requirement in detail,
assess its feasibility, and decide on its inclusion in the project timeline. This approach aligns with agile project management best
practices, allowing for flexibility in responding to new requirements while maintaining project focus and efficiency.

NEW QUESTION # 58

AC Computers is getting ready to go live with automated subscription mvoicing using Sales Cloud and Revenue Cloud. AC
Computers' primary goal is to retire its homegrown system used for manual invoicing and migrate any outstanding bookings. The
company wants to make sure there is little disruption to a customer's current invoicing schedule when it goes live with Salesforce
Billing and retires the existing system.

Which three recommendations should a Solution Architect make to reduce customer impact?

Choose 3 answers

A. Compare nvoices as produced i both systems to ensure customer invokes are as expected.
B. Migrate all historical payment methods from the homegrown system.

C. Create a release and change management process to incorporate feedback and fix issues.

D. Provide training and enablement for end users and admins prior to go live.

E. Utilize the standard user adoption reports and dashboards to track invoice data.

Answer: A,B,D

Explanation:

To minimize disruption during the transition to Salesforce Billing, migrating historical payment methods ensures continuity in payment
processes and customer convenience. Providing comprehensive training and enablement for end users and admins is crucial for
smooth adoption and effective use of the new system.

Comparing invoices from both systerms helps verify accuracy and consistency, ensuring that customers receive correct billing
mformation, thus maintaining trust and satisfaction. These steps are in line with Salesforce's best practices for system migration and
adoption, emphasizing the importance of data integrity, user preparedness, and continuity in customer-facing processes during
system transitions.

NEW QUESTION # 59

Mask Makers LLC has a traditional sales channel that uses an existing CPQ implementation to process orders.

Customers frequently reorder previous purchases quickly and split the order into several deliveries for different locations.
Additionally, these customers are given special pricing through Price Books m CPQ based on annual spending and other
parameters. The customer currently makes their purchase by sending an email or calling their appointed sales representative, and
then waits to receive a quote.

Mask Makers LLC wants to move away from this very manual and time-consuming process. The company wants to provide its



customers with a personalized experience that is simplified and streamlined with existing special pricing visible and the option to self-
serve- Mask Makers LLC would also like to deliver this within a short timeframe, as business must continue to grow.

‘Which design approach should a Solution Architect recommend to meet these requirements within the timeframe while adhering to
best practices.

¢ A Implement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ. Allow bidirectional
updates to Products and Pricing,

¢ B. Implement B2B Commerce and build a custom integration to CPQ. Keep CPQ as the Product and Pricing master.

¢ C. Implement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ. Set B2B Comimerce as
the Product and Pricing master.

¢ D. Implement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ. Keep CPQ as the
Product and Pricing master.

Answer: D

Explanation:

* Tmplement B2B Commerce and use the CPQ B2B Commerce Connector to integrate to CPQ1. This is a fast and easy way of
enabling self-service ordering for customers with existing special pricing from CPQ.

* Keep CPQ as the Product and Pricing master]. This is a recommended practice toavoid data duplication and inconsistency
between CPQ and B2B Commerce.

For Mask Makers LLC, implementing Salesforce B2B Commerce with integration to the existing CPQ system via the CPQ B2B
Commerce Connector is the optimal approach. Keeping CPQ as the Product and Pricing master ensures that the complex pricing
rules and special pricing agreements already established in CPQ are mamntained and leveraged within the B2B Comimerce
environment. This setup allows customers to benefit from a streamlined and personalized self-service experience while ensuring
pricing consistency and accuracy.

The CPQ B2B Commerce Comnector facilitates the seamless flow of product and pricing information from CPQ to B2B
Commerce, enabling Mask Makers LLC to provide a simplified and efficient ordering process for its custoers, adhering to
Salesforce best practices for integrating CPQ and B2B Commerce.

NEW QUESTION # 60

Universal Export has implemented multiple Salesforce products and has made it clear thatit wants to maximize its mvestment and
avoid buying any new products. For the company's next release, its business requirements seemto be a close fit for a product that
Salesforce has. out it wants to develop a custom extension that replicates the flnctionality of that Salesforce module.

Which two actions should a Solution Architect take?

Choose 2 answers

A. Evaluate the business benefit of the requested functionality to see if it justifies investment in the Salesforce product.
B. Advise the customer to use the out-of-the-box approach to avoid unnecessary technical debt.

C. Consult with the IT department to review the extension requireiments.

D. Begin requirements gathering for integrations and data migration

Answer: A,.B

Explanation:

Option B would nvolve advising thecustomer to use the out-of-the-box approach to avoid unnecessary technical debt. This would
mean using the existing Salesforce product that meets their business requirements instead of developing a custom extension that
replicates its functionality. Thiswould save time, money, and resources for both the customer and the Solution Architect, as well as
reduce maintenance and support issues in the future2.

Option D would involve evaluating the business benefit of the requested fimctionality to see if it justifies mvestment in the Salesforce
product. This would mean analyzing how much value and return on investment (ROI) the customer would get fronmusing the
Salesforce product versus developing a custom extension. This would help them make an informed decision based on their business
goals and budget3.

NEW QUESTION # 61

A Solution Architect is presenting a design for the Phase 1rollout of a B2B muilti-cloud solution that includes CPQ and B2B
Commerce using the CPQ B2B Commerce Connector. During the presentation, business stakeholders push bade on some of the
key design aspects. The business is keen to have the product images and SCO data pushed back to CPQ from 828 Commerce,
which is not incorporated in the current design.

Further, the business wants the Solution Architect to find a way to map discounts and promotions in 828 Commerce to CPQ pricing



and add that to the Phase 1 deliverables.
‘Which two responses should a Solution Architect present to the stakeholder s?
Choose 2 answers

o A There are significant differences in the discounting models and options between B2B Commerce and CPQ, and for that
reason, it is better to handle them separately. without syncing to CPQ.

¢ B. Map the product images from B2B Commerce to CPQ, by passing the URL of theimage File from CC Product to
Product2 object. SEO data sync will require additional customization and it is recommended for Phase 2.

¢ C. Product Images and SCO data are B2B Commerce specific metadata. It is recommended to keep them only in 828
Commeerce, and not push to CPQ.

e D. Map the discounts and promotions to Additional Discounts field on the quote Int. However, we would need to ensure
thatthe price rules do not run for quotes originated from B2B Commerce unless there is a specific business need.

Answer: B,.D

Explanation:

https:/help.salesforce.conys/article View?id=sficx b2b cart to quote connector.

htm&language=en US&type=5

Addressing stakeholder feedback on syncing product images and SEO data from B2B Commerce to CPQ, and aligning discounts
and promotions, involves a balanced approach. Mapping product images by passing the URL from B2B Commerce to CPQ
ensures that product visual representation is consistent across platforms.

Considering the complexity of syncing SEO data, it is pragmatic to plan this for a subsequent phase, allowing for proper
customization and integration work. For discounts and promotions, mapping them to the Additional Discounts field on the quote line
n CPQ is feasible, but it's crucial to manage the execution of price rules carefully to maintain pricing integrity. This approach aligns
with best practices for integrating B2B Commerce and CPQ, ensuring a cohesive and fimctional solution that meets business
requirements while managing technical complexities and scope.

NEW QUESTION # 62
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