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AEFSI
What are three basic building blocks of Salesforce Flow?

AR a5

Which Process Builler component determines when a process runs?

« A Action

= B. Sereen
= . Criteria
& Ik, Trigger

AHID

AR #55
Which of the following three statements are corpect regarding Flow intorviews?

= A A flow interview always runs o single instance of n faw.

= B, Any flow interviews that are not in use should be deleted go that wser's pending list includes
anly interviews that !]’Il:}' e

» C. A single Aow can have up to 50 different versions.

= [N, Only those Aow interviews can be deactivated that have been fat] 1o Te]

= E. Users can use browser's Back or Forward buttons to navigate the

AID

A #56

How many active versions of a fow can you have at a glven time?

=AD
= B, Unlimited
« .1
«In2

AsA
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22 #86
A Webex Teans bot receives a Webhook payload, which notifies the bot that a message was created in a space. Which two API
requests must be issued for the bot to answer the author of the message? (Choose two.)

A. GET ~1/messages/{messageld}
B. GET /v1/webhooks/{webhookld}
C. POST /vl/webhooks

D. POST ~v1/messages

E. PUT /v1/messages/ {messageld}

4. B,C

MH.
Section: Cloud Collaboration

EE #87
Which two use cases can be accomplished using the Finesse JavaScript library? (Choose two.)

A. Build a custom browser-based agent desktop.

B. Build a Finesse gadget to configure Finesse log levels for the Finesse administrator console.
C. Build a Finesse gadget to create new agents on the Finesse system.

D. Build a Finesse gadget to add quick dial to the Finesse agent desktop.

E. Integrate customer relationship management capabilities into the Finesse agent desktop.

: AE
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EAE #88
What are two keys features of Cisco Unified Communications Manager Serviceability APIs?
(Choose two.)

A. configure firewall rules on phone hardware
B. scan servers and devices for malware

C. save alarms and events for troubleshooting
D. real-time monitoring of components

E. connect to serial console on phone hardware

: CD
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m

HEE #89
‘Which endpoint feature is used to configure custom controls on Cisco collaboration room devices?

A. In-Room Control

B. TC Console

C. Control Setup

D. Control Configurator

Heg: A

Y.

In-Room Control is the feature used on Cisco collaboration room devices to configure custom user interface elements, such as
buttons and panels, on the device's touch controller or screen. It allows administrators and developers to define XML-based UL
controls that trigger macros or device commands.
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EE #90

Drag and Drop Question

Refer to the exhibit. A bot is receiving notifications such as the one displayed in the exhibit. Drag and drop the code onto the snippet
to complete the API request that was sent to Webex Teans so that the bot will receive these notifications. Not all options are used.
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