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I wonder if you noticed that there are three versions of our 1Z0-1161-1 test questions—PDF, software on pc, and app online,
which can bring you the greatest convenience. Imagine that if you feel tired or simply do not like to use electronic products to learn,
the PDF version of 170-1161-1 Test Torrent is best for you. Just like reading, you can print it, annotate it, make your own notes,
and read it at any time.

Oracle 1Z0-1161-1 Exam Syllabus Topics:

Topic Details

e OMBPs for CX Sales: This section of the exam measures the skills of OGL Administrators and focuses on
the sales process within Oracle Modern Best Practice. It explains the journey from lead generation to a
successfully closed opportunity, ensuring a structured and efficient sales workflow. The design aspects and

Topic 1 inmportant considerations for implementing CX Sales OMBPs are discussed to help organizations

streamline sales operations. Additionally, key performance metrics are described, offering a way to

measure and track the success of CX Sales OMBPs.
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¢ OMBPs for CX Sales Performance Management: This section of the exam measures the skills of Training
and Learning Managers and covers sales performance management using OMBPs. It explains the process
from designing a compensation plan to making participant payments, ensuring sales teans are effectively
rewarded. The section highlights key considerations and takeaways for implementing CX Sales
Performance OMBPs to optimize incentive structures. Furthermore, the key metrics used to measure the
success of these OMBPs are described, helping organizations track and refine their compensation
strategies.

Topic 2

¢ Oracle Cloud Success Navigator and Oracle Cloud Quality Standards: This section of the exam measures
the skills of Tramning and Learning Managers and focuses on optimizing cloud adoption. It explains the
importance of Cloud Success Navigator and Cloud Quality Standards in ensuring smooth implementation
Topic 3 and ongoing optimization of Oracle Cloud solutions. The section also describes how OMBPs are
embedded within Oracle Cloud and applied with Starter Configuration to create an efficient and scalable
cloud environment.

e OMBPs for CX Service: This section of the exam measures the skills of OGL Administrators and focuses
on customer service processes within Oracle Cloud. It explains the process from initial customer contact to
service resolution, ensuring efficient and timely handling of customer inquiries. The design considerations

Topic 4 and important takeaways for CX Service OMBPs are discussed, helping businesses improve their service

operations. Additionally, key metrics are outlined to measure the successful execution of CX Service

OMBPs, ensuring high-quality customer support and satisfaction.
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The Oracle 170-1161-1 exam questions are designed and verified by experienced and qualified Oracle 170-1161-1 exam trainers.
So you rest assured that with Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 (1Z0-1161-1) exam dumps you
can streamline your 170-1161-1 exam preparation process and get confidence to pass Oracle Fusion Cloud Applications CX
Foundations Associate - Rel 1 (1Z0-1161-1) examn first attempt.

Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q36-Q41):

NEW QUESTION # 36
‘Which metric provides valuable insight into the effectiveness of the Coaching Plan to Performance OMBP in Oracle Fusion Cloud
CX Sales Performance?

¢ A. Manager Satisfaction with the Coaching Program, which directly reflects the sales team's performance improvement.
¢ B. Number of Coaching Sessions per Representative, which captures the quality and outcomes of the coaching process.
e (. Sales Quota Attainment, which demonstrates the tangible impact of coaching on sales performance.

Answer: C

Explanation:

The Coaching Plan to Performance OMBP in Oracle Fusion Cloud CX Sales Performance focuses on improving sales rep
performance through targeted coaching. The metric that provides the most valuable mnsight into its effectiveness is Sales Quota
Attainment, as it demonstrates the tangible impact of coaching on sales outcomes.

Sales Quota Attainment: Measures the percentage of sales targets met by reps post-coaching, directly linking coaching efforts to
revenue generation and performance improvement.

It's a results-oriented metric that reflects the OMBP's success in driving measurable business value.

Option A (Coaching Sessions): The number of sessions indicates activity, not quality or outcomes, making it less insightfull.
Option C (Manager Satisfaction): Subjective feedback is useful but doesn't objectively measure sales performance improvements.
Oracle Fusion CX Sales Performance documentation, such as "CX Analytics FAQs," emphasizes quota attainment as a key
indicator of sales effectiveness following coaching interventions.
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NEW QUESTION # 37
Which strategy aligns with the Campaign Execution to Opportunity OMBP to maximize its effectiveness?

¢ A Implement a one-size-fits-all campaign approach, sending general messages to all custorrers.

¢ B. Conduct campaigns with moving goals or targets, providing multiple methods for measuring success.

¢ C. Personalize campaign content and offers based on customer segments, ensuring a tailored and engaging custormer
experience.

¢ D. Focus on a marketing campaign that emphasizes email as the customers' primary preferred platform.

Answer: C

Explanation:

The Campaign Execution to Opportunity OMBP in Oracle Fusion Cloud CX Marketing focuses on converting campaign efforts into
sales opportunities. The strategy that maximizes efectiveness is to personalize campaign content and offers based on customer
segments, ensuring a tailored and engaging customer experience.

Personalization: Tailoring content to specific segments (e.g., by industry, behavior, or demographics) increases relevance,
engagement, and conversion rates.

This approach leverages CRM data and analytics to target the right customers with the right offers, driving opportunity creation.
Option B (One-Size-Fits- All): Generic campaigns lack relevance, reducing effectiveness.

Option C (Email Focus): Limiting to one channel ignores customer preferences and omnichannel opportunities.

Option D (Moving Goals): Inconsistent targets confuse focus and dilute measurable success.

Oracle Fusion CX Marketing documentation, such as "Campaign Management Guides," emphasizes personalization as a
comerstone of effective campaign execution.

NEW QUESTION # 38
How does the Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX Service enhance service agent performance and
customer satisfaction?

¢ A. By focusing on agent training, leaving the actual service request resolution process unchanged.
¢ B. By automating custormer inquiries and reducing agent interaction.
¢ C. By providing agents with a comprehensive knowledge base, Al-powered search tools, and real-time customer context.

Answer: C

Explanation:

The Customer Contact to Resolution OMBP enhances agent performance and customer satisfaction by providing agents with a
comprehensive knowledge base, Al-powered search tools, and real-time customer context.

Knowledge Base: Offers a repository of solutions for quick reference.

Al-Powered Search: Delivers instant, relevant answers, reducing resolution time.

Real-Time Context: Provides customer history and issue details, enabling personalized, accurate responses.

Impact: Agents resolve issues faster and more effectively, improving satisfaction.

Option A (Automation): Full automation reduces agent involvement, contrary to enhancing performance.

Option B (Traning Focus): Training alone doesn't address real-time resolution needs.

Oracle Fusion Cloud CX Service documentation, like "Service Center Guides," emphasizes these tools for this OMBP.

NEW QUESTION # 39
Which metric is used to measure the effectiveness of the Demand to Management OMBP?

A. Customer Acquisition Cost.
B. Inventory Turnover.

C. Supplier Lead Time.

D. Forecast Accuracy.

Answer: D

Explanation:

The Demand to Management OMBP in Oracle Fusion Cloud SCM focuses on aligning supply with demand through effective
forecasting and planning, The metric used to measure its effectiveness is Forecast Accuracy.

Definition: Measures how closely demand forecasts match actual demand, expressed as a percentage.



Relevance: High accuracy indicates the OMBP successfully predicts demand, enabling efficient inventory and resource planning,
Option B (Acquisition Cost): Marketing-focused, not demand management.

Option C (Inventory Turnover): Reflects inventory efficiency, not forecast effectiveness.

Option D (Lead Time): Supplier-related, not a direct measure of demand management.

Oracle Fusion Cloud SCM documentation, such as "Demand Management Guides," identifies forecast accuracy as the key metric.

NEW QUESTION # 40
How is the effectiveness of the Coaching Plan to Performance OMBP in Oracle Fusion Cloud CX Sales Performance measured?

A. By reviewing the coaching plan's structure and content.

B. By analyzing sales metrics, such as deal size and pipeline growth post-coaching.
C. By evaluating manager feedback regarding the OMBP's success.

D. By counting the number of coaching sessions conducted.

Answer: B

Explanation:

The effectiveness of the Coaching Plan to Performance OMBP is best measured by analyzing sales metrics, such as deal size and
pipeline growth post-coaching, This approach ties coaching directly to tangible business outcomes, reflecting its impact on sales
performance.

Deal Size: Indicates whether coaching improves reps' ability to close higher-value deals.

Pipeline Growth: Shows if coaching enhances opportunity creation and progression.

These metrics provide objective evidence of productivity and revenue improvements, the ultimate goals of coaching,

Option A (Manager Feedback): Subjective feedback is useful but lacks the precision of data-driven metrics.

Option B (Plan Structure): Reviewing content doesn't measure real-world impact.

Option D (Session Count): Quantity of sessions doesn't guarantee quality or results.

Oracle Fusion CX Sales Performance documentation, including "CX Analytics FAQs," underscores sales metrics as the standard for
evaluating performance-focused processes like coaching,

NEW QUESTION # 41
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