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If you want to give up your certificate exams as you fail 1Z0-1161-1 exam or feel it too difficult, please think about its advantages
after you obtain a Oracle certification. Many special positions require employees to have a qualification. If you think it is very difficult
for you to pass exams, our 1Z0-1161-1 Valid Exam Cram PDF can help you to achieve your goal. Our exam materials are
collected from the real test center and edited by our experienced experts. If you need 100% passing rate, our 1Z0-1161-1 valid
exam cram PDF can help you.

Therefore, make the most of this opportunity of getting these superb exam questions for the Oracle Fusion Cloud Applications CX
Foundations Associate - Rel 1 certification exam. We guarantee you that our top-rated Oracle 1Z0-1161-1 Practice Exam (PDF,
desktop practice test software, and web-based practice exam) will enable you to pass the 1Z0-1161-1 certification exam on the
very first go.

>> 1Z0-1161-1 Latest Test Answers <<

1Z0-1161-1 Instant Access & Test 1Z0-1161-1 Cram Review
As old saying goes, no pains, no gains. You must depend on yourself to acquire what you want. No one can substitute you with the
process. Of course, life has shortcut, which can ensure you have a bright future. Our 1Z0-1161-1 study materials will become your
new hope. If you are ambitious and diligent, our study materials will lead you to the correct road. Thousands of people have regain
hopes for their life after accepting the guidance of our 1Z0-1161-1 Study Materials. You should never regret for the past.

Oracle 1Z0-1161-1 Exam Syllabus Topics:

Topic Details

Topic 1

Oracle Cloud Applications and Oracle Modern Best Practice (OMBP): This section of the exam measures
the skills of OGL Administrators and covers the offerings and capabilities of Oracle Cloud Applications. It
explains how Oracle Cloud solutions help businesses streamline operations, enhance customer experience,
and improve decision-making. The key features of the Oracle CX suite are outlined, providing insight into
its role in customer engagement. Additionally, it explains how data flows between various CX Modern
Best Practices (OMBPs) to ensure seamless integration and operational efficiency.

Topic 2

OMBPs for CX Service: This section of the exam measures the skills of OGL Administrators and focuses
on customer service processes within Oracle Cloud. It explains the process from initial customer contact to
service resolution, ensuring efficient and timely handling of customer inquiries. The design considerations
and important takeaways for CX Service OMBPs are discussed, helping businesses improve their service
operations. Additionally, key metrics are outlined to measure the successful execution of CX Service
OMBPs, ensuring high-quality customer support and satisfaction.
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Topic 3

OMBPs for CX Sales Performance Management: This section of the exam measures the skills of Training
and Learning Managers and covers sales performance management using OMBPs. It explains the process
from designing a compensation plan to making participant payments, ensuring sales teams are effectively
rewarded. The section highlights key considerations and takeaways for implementing CX Sales
Performance OMBPs to optimize incentive structures. Furthermore, the key metrics used to measure the
success of these OMBPs are described, helping organizations track and refine their compensation
strategies.

Topic 4

OMBPs for CX Marketing: This section of the exam measures the skills of Training and Learning
Managers and focuses on how OMBPs enhance CX Marketing processes. It explains the flow from
audience generation to opportunity creation, ensuring targeted marketing efforts lead to successful
conversions. Design considerations and important takeaways for implementing CX Marketing OMBPs are
covered, helping organizations optimize marketing strategies. The section also describes key metrics that
assess the success of CX Marketing OMBPs, ensuring effectiveness in execution and performance
evaluation.

Topic 5

Oracle Cloud Success Navigator and Oracle Cloud Quality Standards: This section of the exam measures
the skills of Training and Learning Managers and focuses on optimizing cloud adoption. It explains the
importance of Cloud Success Navigator and Cloud Quality Standards in ensuring smooth implementation
and ongoing optimization of Oracle Cloud solutions. The section also describes how OMBPs are
embedded within Oracle Cloud and applied with Starter Configuration to create an efficient and scalable
cloud environment.

Oracle Fusion Cloud Applications CX Foundations Associate - Rel 1 Sample
Questions (Q44-Q49):
NEW QUESTION # 44 
Which KPI in the Opportunity to Quote OMBP is essential for gauging the speed and effectiveness of the quoting process?

A. Quote Volume metric for measuring the number of quotes generated.
B. Win Rate metric for measuring the percentage of quotes resulting in closed deals.
C. Average Time to Quote Acceptance metric for evaluating the duration between quote delivery and customer acceptance.
D. Average Deal Size metric for analyzing the monetary value of closed deals.

Answer: C

Explanation:
The Opportunity to Quote OMBP (Operational Management Business Process) in Oracle Fusion Cloud CX Sales focuses on
streamlining the process from identifying an opportunity to delivering a quote to the customer. The key performance indicator (KPI)
that best gauges both the speed and effectiveness of this process is the Average Time to Quote Acceptance. This metric measures
the duration from when a quote is delivered to the customer to when it is accepted, providing direct insight into how efficiently and
effectively the quoting process converts opportunities into actionable outcomes. Speed is critical in sales to maintain customer
engagement, and effectiveness ensures the quote meets customer needs, leading to acceptance.
Option A (Quote Volume): While this metric tracks the number of quotes generated, it only reflects activity volume, not the speed or
success of the quoting process.
Option C (Win Rate): This measures the percentage of quotes resulting in closed deals, which indicates effectiveness but does not
directly address the speed of the process.
Option D (Average Deal Size): This focuses on the monetary value of deals, which is a downstream outcome rather than a direct
measure of the quoting process itself.
According to Oracle Fusion CX Sales documentation, such as the "Oracle Fusion Cloud CX Analytics FAQs" and "Oracle Fusion
Cloud Sales Performance" guides, the Average Time to Quote Acceptance is a critical KPI for assessing the efficiency of sales



processes like Opportunity to Quote, aligning with business goals of reducing cycle times and improving customer responsiveness.

NEW QUESTION # 45 
Which feature in Oracle Fusion Cloud CX Service helps in improving agent productivity?

A. Real-time customer sentiment analysis.
B. AI/ML-powered knowledge base search tools.
C. Automated customer segmentation.
D. Social media integration.

Answer: B

Explanation:
Oracle Fusion Cloud CX Service enhances agent productivity with AI/ML-powered knowledge base search tools.
How It Works: AI analyzes queries and retrieves relevant knowledge articles instantly, reducing search time.
Impact: Speeds up resolutions, allowing agents to handle more cases efficiently.
Option A (Sentiment Analysis): Provides insights but doesn't directly boost productivity.
Option B (Segmentation): Marketing-focused, not agent productivity.
Option C (Social Media): Enhances engagement, not core productivity.
Oracle Fusion Cloud CX Service documentation, like "Oracle AI for Fusion Applications," highlights this feature.

NEW QUESTION # 46 
Which approach helps measure the success of the Knowledge Gap to Solution OMBP in Oracle Cloud Fusion CX Service?

A. Relying on service agent feedback on the OMBP's usefulness.
B. Analyzing average case resolution time, knowledge article accuracy, and customer satisfaction ratings.
C. Measuring the time taken by service agents to respond to customer inquiries.
D. Counting the number of new knowledge-base articles created.

Answer: B

Explanation:
The Knowledge Gap to Solution OMBP in Oracle Fusion Cloud CX Service aims to bridge gaps in agent knowledge by leveraging
knowledge articles to resolve customer issues efficiently. Success in this process is best measured holistically by analyzing average
case resolution time, knowledge article accuracy, and customer satisfaction ratings.
Average Case Resolution Time reflects how quickly issues are resolved, indicating the efficiency of knowledge application.
Knowledge Article Accuracy ensures the solutions provided are correct and effective, reducing rework or escalations.
Customer Satisfaction Ratings provide direct feedback on whether the resolution met customer expectations, tying the process to
service quality.
Option B (Counting Articles): While creating new articles is part of maintaining a knowledge base, it doesn't measure how effectively
those articles resolve issues.
Option C (Agent Response Time): This focuses narrowly on initial response speed, not the overall resolution success.
Option D (Agent Feedback): Subjective feedback from agents is valuable but lacks the quantitative and customer-centric focus
needed for a comprehensive success metric.
Oracle Fusion Cloud CX Service documentation, including the "Fusion Service Questions and Answers" and "Service Center"
guides, emphasizes these combined metrics as key indicators of knowledge management effectiveness, aligning with Oracle's focus
on delivering consistent, accurate, and timely resolutions.

NEW QUESTION # 47 
Which metric is critical in understanding the impact and effectiveness of the Incentive Plan to Seller Earnings OMBP in Oracle
Fusion Cloud CX Sales Performance?

A. Sales Quota Attainment, which demonstrates the direct correlation between incentives and sales performance.
B. Total Number of Incentive Plans Offered, which captures the quality and effectiveness of the incentives in driving sales.
C. Manager Satisfaction with the Incentive Structure, which captures the sales team's performance and earnings.

Answer: A



Explanation:
The Incentive Plan to Seller Earnings OMBP aims to motivate sales reps through compensation tied to performance. The critical
metric for understanding its impact and effectiveness is Sales Quota Attainment, which demonstrates the direct correlation between
incentives and sales performance.
Sales Quota Attainment: Tracks how well reps meet or exceed targets, directly reflecting whether incentives drive desired behaviors
and results.
It ties earnings to measurable sales outcomes, validating the OMBP's success in aligning compensation with business goals.
Option A (Number of Plans): Quantity of plans doesn't indicate their quality or impact on performance.
Option C (Manager Satisfaction): Subjective satisfaction lacks the precision of performance-based metrics.
Oracle Fusion CX Sales Performance documentation, including "Incentive Compensation Guides," highlights quota attainment as a
primary measure of incentive effectiveness.

NEW QUESTION # 48 
What is the purpose of the Coaching Plan to Performance OMBP in Oracle Fusion Cloud CX Sales Performance?

A. To automate the creation of coaching plans.
B. To eliminate the need for sales team training.
C. To provide tailored coaching recommendations based on AI/ML analysis.
D. To provide real-time analytics for coaching performance.

Answer: C

Explanation:
The Coaching Plan to Performance OMBP in Oracle Fusion Cloud CX Sales Performance aims to improve sales rep outcomes. Its
purpose is to provide tailored coaching recommendations based on AI/ML analysis.
AI/ML Role: Analyzes rep performance data (e.g., deal size, conversion rates) to identify strengths and weaknesses.
Tailored Recommendations: Offers specific, actionable coaching plans, enhancing effectiveness over generic training.
Option A (No Training): Coaching enhances, not replaces, training.
Option B (Automation): Focuses on recommendations, not just plan creation.
Option D (Analytics): Analytics support the process, not the primary purpose.
Oracle Fusion CX Sales Performance documentation, such as "Oracle AI for Fusion Applications," supports this purpose.

NEW QUESTION # 49
......

We are now in an era of technological development. 1Z0-1161-1 had a deeper impact on our work. Passing the 1Z0-1161-1 exam
is like the vehicle's engine. Only when we pass the exam can we find the source of life and enthusiasm, become active and lasting,
and we can have better jobs in today’s highly competitive times. To pass the 1Z0-1161-1 Exam, careful planning and preparation
are crucial to its realization. Of course, the path from where you are to where you want to get is not always smooth and direct.
Therefore, this is the point of our 1Z0-1161-1 exam materials, designed to allow you to spend less time and money to easily pass
the exam.
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